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Metadata
	IEPD Creation Date
	August 2008

	IEPD Version
	1.0

	GJXDM Version
	3.0.3

	Last Revision Date
	August 7, 2007

	Maturity
	Entry Level

	Document Namespace
	http://www.ncsconline.com/ChildSupportOrder/1.0doc

	Extension Namespace
	http://www.ncsconline.com/reference/1.0


Purpose:

State and Federal Child Support Offices and Courts across the country have long exchanged a high volume of structured paper documents to request, establish and modify support obligations.  Millions of children and families in the United States depend upon our ability to get the right information to the right people at the right time – and to take informed and appropriate action on their behalf.

This Information Exchange Package Documentation provides a method for exchanging information – compliant with the Global Justice Exchange Data Model (GJXDM).  A child support order from the Court/judicial agency establishes a non-custodial parent’s ongoing obligation for the support of children.  The support order may include financial obligations, medical insurance coverage, and other terms and conditions.  

Both Child Support and Court offices have made extensive use of structured electronic exchanges in recent years – for internal processing and to support routine business exchanges with partners.  These IEPDs cover a significant percentage of workload between State Child Support offices and State/Local Courts.

Internal outcomes will differ slightly based on different organizational purposes, but the primary goals of this structured electronic exchange of standard information are the same in both domains:

· Reduce the amount of time spent entering, transmitting and receiving information

· Redeploy resources to better support children and families

· Reduce errors inherent in redundant manual processing

· Increase timeliness and effectiveness of direct services

· Provide timely and accurate information to decision-makers

· Deliver support faster and better to the people who need it.

This framework for electronic exchange must be adapted by each State, as each State differs in its approach to implementing national guidelines.   The difference between administrative and adjudicative processing, together with State and Local rules affecting processes, will impact the State-specific implementations of this model. Implementation decisions will also be affected by the technical and architectural environments and capabilities of the Child Support and Court/legal agencies in each State.  Implementers are encouraged to review the Business Case Template (attached as an artifact to this document) for further information about various approaches.  The exchange models and schema in this IEPD are compliant with the Global Justice Exchange Data Model.  Local/State agencies and courts are encouraged by the practice communities in both domains to use these exchange methods.

The Office of Child Support Enforcement (for Child Support implementation) and the National Center for State Courts (for Court implementations) can assist States with implementation strategies.
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Methodology

The modeling committee met twice during 2006.  The first step was to identify the various scenarios and use cases that would cause either the Request for Remedy or the Child Support Order to be exchanged (see Figure 2).  They then developed the data requirements model (see Figure 1) to indicate the information that is exchanged.  From this model, developers created a GJXDM compliant version of the Child Support Order and Request for Remedy.
Data Requirements Model
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Figure 1 - Data Requirements
Use Case Model
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Figure 2 - Support Scenario
Schema Components
	Document Schema
	/schema/ChildSupportOrder.xsd

	Extension Schema
	/schema/nc.xsd

	GJXDM Schema Subset
	/schema/jxdm/…

	GJXDM Wantlist
	/schema/requested.xml

	CMT Mapping Spreadsheet
	/doc/XMLMapping.xls

	Data Requirements Model
	/doc/DocumentModel.jpg
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