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Riverside Superior Court — Self-Help Kiosk




Self-Help Kiosk




Intelligent - Self-Help Kiosk

COURT INNOVATIONS GRANT - 2016

Goals
°Provide better access to customers.

o Reduce customer wait time for
service.

°Provide access to limited English
proficient (LEP) customers.

Larson Justice Center
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Kiosk Features

o Multilingual (top languages: English, Spanish, Korean, Mandarin, Viethamese,
Arabic)

> Virtual Receptionist

° Engages customers

o Guides customers to various services offered within the court, which include:

> Wayfinding — Court and Related Agencies

> Building Directory

° Directory of services including how to access interpreters

o Jury Duty




Data on Intelligent Kiosk

Kiosks have been deployed at all main courthouses, satellite
courts and the self-help center (10). Six (6) additional kiosks

will be installed by end of FY 19/20.

Statistical Information
°56,788 kiosk interactions since July 2018.
°10% of interactions were by LEP customers

Numbers are expected to increase as additional kiosks are
deployed and more features are installed.
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Virtual Receptionist

ENGLISH

e Provides verbal and written instructions

in English and top five languages. e

ESPANOL

e Receptionist changes when a language is

selected. WHAT LANGUAGE DO YOU

SPEAK ?

Gl DGl O IO MBI ol shadshinme vl vin

I._{:l,,.d_:l idliarma hanfas? 'J:_]r':r I'|.,'I.I_-I' Anh Rt chussiin

Larson Justice Center




A.D.A.
ACCOMMODATIONS

Department List

Page1of 1

COURT RELATED
AGENCIES

CRIMINAL

ENHANCED
COLLECTIONS

FAMILY LAW

INTERPRETER SERVICES

JUVENILE

PROBATE

RESTRAINING ORDERS

SELF HELP CENTER

Larson Justice Center

TRAFFIC




Adaptaciones de acuerdo
con laA.D.A.

Nombre del
departamento

Piginalde 1

Derecho Civil (demandas
de menor cuantia y juicios
de desalojo)

Organismos relacionados
con el tribunal

Derecho Penal

Departamento de
cobranzas

Derecho Familiar

Larson Justice Center

Servicios de
Interpretacion

Tribunal de Menores

Tribunal testamentario

Ordenes de prohibicion

Centro de ayuda

Transito
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Red Sunset

40 Professional Background Music Tracks

Hollywood Style Music For Commercial Ads, Audio Books, Websites, And More!, track 38/40, disc 1/1

Soundtracks

63.580723

eng - 
Amazon.com Song ID: 220465752
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Larson Justice Center

INTERPRETER SERVICES

The Interpreter Services Division, provides
court interpreters free of charge in all case

types.

Court interpreters are experts in languages
and are assigned only to render linguistically
equivalent interpretation from one language
into another.

To schedule an interpreter, please contact the
clerks' office and verbally request an
interpreter.

All requests must be made in advance with as
much notice as possible, and prior to the
hearing date in order to secure an interpreter.

For more information visit the court’s website.

Interpreter Services

Early Identification of
LEP Customer
mprove Scheduling
Reduce Delays




o -~ | Court Appearances
== % % e CaseTypes

e wem = ®  Calendars
wane 2 o Dates and Times

Monday - Friday 800am M
Wednesday” / Thursday / 800am /130pm*
Fnday (Wednesdays only)
Monday / Wednesday / 130 p.m 2E
Thursday / Fnday
Monday / Tuesday / 130p.m 2
Wednesday/ Thursday 830&130pm M
Monday / Tuesday
845am & 1000am 1A
Monday - Fnday 130pm 1A
Monday - Friday
Monday - Friday 130p.m 18
Monday / Tuesday / 10:30 p.m 1B
Wednesday/ Frday
Monday - Friday 800am 1A
Dep P 240 and 241 are located at 47-671 Oasis Street, Indio, CA. 92201.

Larson Justice Center ™ S
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COURT RELATED AGENCIES

Please contact any of the local agencies listed below
directly if you have additional questions.

Riverside County | Department of Departmentof | Department of
Counsel (951) 955- | Child Support Motor Vehicles Public Social
6300 Services (800) 777-0133 | Services

(866) 901-3212 (951) 955-1000

> P
. Ol hes

District Attorney’s  Probation Public Defender  Riverside Sheriff's
Office Department (951) 955-6000 Office

(951) 955-5400 (951) 955-2830 (951) 955-2400
County Assessors

Office

(951) 955-6200

ﬁ

Directory of Court
Related Agencies

Connect customers
to justice partners




Larson Justice Center

JURY DUTY

To report for jury duty or speak to a
clerk, please report to the Jury
Assembly Room located on the 2nd

floor, room 213.

Jury Duty

Directions to Jury Room
Juror Management




Things to Consider........

Continual action planning meetings with all stakeholders:

O Strategic locations for optimal use.

O Translation Review (Outsourcing).

0O Communicate and evaluate.




= Automated Payment Vouchers - Interpreter
electronically Submit voucher, Receive,
Manager/Coordinator Approve and Notify
Interpreter of Approval, eMinders, Route to
Techno|ogy Fiscal Department and ascertain payment
. approval. Creates a record that is stored in the
"' repository and is easily retrieved.

" Qmatic is a queuing system that assists with
customer service by routing people to the
correct department. The multimedia screen
provides information about court services.

= New Case Management System Continuous
improvements include: early identification, case
flagging and scheduling.




Other Technological Advancements

“*Qmatic
“Automated queuing [l
system. Check in,
self-help, copies.
“**Multimedia screens

Evaluacion Inicial (Triage)
Registro




eCourt - Case Management System

Flag cases that |

require interpreter o reoorsar R ——r—
at the initial filing

Miss

Middie Name

OTHER PARTY(S) Last Name*

nAA--“-“-ﬁ !nte’p‘e'e‘ Needed l Yes -
CASE DETAILS I'"‘Wﬂef Language | Spanish ] »

> AKA/DBA (1) @0

v MAILING ADDRESS

i




eCourt - Case Management System

2 Q ﬁ] 8 E ‘ (7] -El Temecula Courthouse : Thursday, February 14, 2019 I Eﬁ

Flag case in
the header. =

Case number DVHE1900659 saved
v Complaints
Filings Represented By Status Dispositions
& MISS TEST vs. TBD Family Law Domestic Violence wiChild(ren) Active
= Domestic Violence With Child(ren) filed by MISS TEST on 02/14/2019 Filed: 02/14/2019
Proposed Protected Person: MISS TEST In Pro Per

Restrained Person: MR TEST

Child: JR TEST

Child: LITTLE TEST




eCourt - Case Management System

JP] 9 900 DVRI1907256 TRACY GORMLEY vs. Hearing re: Permanent Restraining Order on 1 @
AM DAVID GARDNER Request Filed
JP] 10 9:00 DVRI1907257 MARIBEL CAMACHOvVs.  Hearing re: Permanent Restraining Order on 1 Spanish E
AM FABIAN BRAVO Request Filed on Domestic Violence Without Child
(ren) filed by MARIBEL CAMACHO on 09/23/2019




eCourt - Case Management System

« M » Fiter Al v  AM/IPM WV Day Week 5Weeks Month 8§ .

Case Event
# Time Number Case Name Events

]

+ I[P} 1 830 DVRI1906826 NOUR OURI vs. WAHEED Heanng re: Permanent Resiraining Order on
AM ABUSHKHAIDEM Request Filed on Domestic Violence Without Child
(ren) filed by NOUR OURI on 09/05/2019

+ O [Pl 2 900 DVRIT907066 SONYA SINES vs. GREG Hearing re: Permanent Restraining Order on 1 E
AM DROMGOOLE Reguest Filed on Domeslic Violence Without Child
(ren) filed by SONYA SINES on 09/16/2018
+ CJP] 3 900 DVRI1907067 VANDA GIOVANNAH Hearing re. Permanent Restraining Order on 1 E
AbA FEDIICNAM wwe IEDELMIALL Dormnnct Fillard nn Mamactir Vinlanca Wiitheoa d hild
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