
Riverside Superior Court – Self-Help Kiosk 



Self-Help Kiosk



Intelligent - Self-Help Kiosk
COURT INNOVATIONS GRANT – 2016

Goals
◦Provide better access to customers. 
◦Reduce customer wait time for 
service.
◦Provide access to limited English 
proficient (LEP) customers.



Kiosk Features

◦ Multilingual (top languages: English, Spanish, Korean, Mandarin, Vietnamese, 
Arabic)

◦ Virtual Receptionist
◦ Engages customers
◦ Guides customers to various services offered within the court, which include:
◦ Wayfinding – Court and Related Agencies
◦ Building Directory
◦ Directory of services including how to access interpreters
◦ Jury Duty



Data on Intelligent Kiosk
Kiosks have been deployed at all main courthouses, satellite 
courts and the self-help center (10).  Six (6) additional kiosks 
will be installed by end of FY 19/20.

Statistical Information
◦56,788 kiosk interactions since July 2018.
◦10% of interactions were by LEP customers

Numbers are expected to increase as additional kiosks are 
deployed and more features are installed.



HOME PAGE
Multilingual Services

English
Spanish
Arabic
Korean
Mandarin
Vietnamese



Virtual Receptionist 
• Provides verbal and written instructions 

in English and top five languages.

• Receptionist changes when a language is 
selected.  



English



Spanish



Arabic



Mandarin



Vietnamese



English Main Menu
Directory
Available services


Red Sunset

40 Professional Background Music Tracks

Hollywood Style Music For Commercial Ads, Audio Books, Websites, And More!, track 38/40, disc 1/1

Soundtracks

63.580723

eng - 
Amazon.com Song ID: 220465752





Building Directory
-Map of the building
-Complete directory of onsite services 

Courtroom Directory - Departments



Interpreter Services

• Early Identification of 
LEP Customer 

• Improve Scheduling
• Reduce Delays



Court Appearances
• Case Types
• Calendars
• Dates and Times



Directory of Court 
Related Agencies

Connect customers 
to justice partners



Jury Duty
• Directions to Jury Room
• Juror Management



Things to Consider……..
Continual action planning meetings with all stakeholders:

o Strategic locations for optimal use.
o Translation Review (Outsourcing).

o Communicate and evaluate.



Technology

Automated Payment Vouchers  - Interpreter 
electronically Submit voucher, Receive, 
Manager/Coordinator Approve and Notify 
Interpreter of Approval, eMinders, Route to 
Fiscal Department and ascertain payment 
approval.  Creates a record that is stored in the 
repository and is easily retrieved. 
Qmatic is a queuing system that assists with 

customer service by routing people to the 
correct department.  The multimedia screen 
provides information about court services.
New Case Management System Continuous 

improvements include: early identification, case 
flagging and scheduling.



Other Technological Advancements
Qmatic
Automated queuing 

system. Check in, 
self-help, copies.

Multimedia screens



eCourt – Case Management System
Flag cases that 
require interpreter 
at the initial filing



eCourt – Case Management System
Flag case in
the header.



eCourt – Case Management System



eCourt – Case Management System
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