
Professional Issues Committee 

Consortium for Language Access in the Courts 

 

Teleconference call notes 

May 3, 2012 

2:00 EDST 

Call-In Number:  1-800-503-2899 

Access Code: 8062346 

 

Present:  Brooke Bogue (NC), Carmel Capati (WI), Paula Consuelo (NMCLA), Terry Ince 

(CA), Kent Kelly (NCSC), Kelly Mills (OR), Pam Sanchez (NM), and Jennifer Singletary (WV). 

Absent:  Ksenia Boitsova (MD), Brenda Carasquillo (NJ), Alejandra Donath (CT), Katrin 

Johnson (WA), Andrea Krlickova (NV), Maria Perez-Chambers (DE), David Sawyer (AL),  and 

Camille Wiggins (IN.) 

Approval of Minutes:  Pam Sanchez (NM) moved to approve the March 1
st
 and April 9

th
 

minutes and the motion was seconded by Kelly Mills (OR), motion carried.  All approved 

minutes will be uploaded to the Members-Only site. Carmel Capati (WI) will follow up with 

Carola Green as to the status of approval of the February minutes which was to be done via 

email. 

2012 Project Reports 

Online Interpreter Training:  Pam Sanchez (NM) reported that the next class was ready to be 

conducted in New Mexico.  This is the first course that the NMCLA has held that is limited to 

certified interpreters. NCSC has a memorandum of understanding with the University of New 

Mexico to pilot the courses; the timeframe (believed to be until September 30) for the pilot 

course initiative will be reviewed and confirmed by Carmel Capati. 

The Committee provided their comments on the draft flyer created for the upcoming note-taking 

course, recommending that Objective 1 be clarified (sentence structure), but no further changes 

were recommended. (See flyer attachment 1) 

The idea of having people register without requiring an application process was clarified.  The 

application form serves as a qualification and screening medium.  It requires entry of an essay, 

educational background and personal experience, while the registration form is shorter and 



requests much of the same information.  It was decided that this duplicate entry was not 

necessary for students who are already certified.  The Committee recommended that the 

certification matter be clarified on the form, so that people know what information they are 

supposed to be providing (state certification), and that their certification will be verified.  Proof 

of certification can be submitted by students via e-mail. 

The class is limited to 15 participants.  If there is an overflow of interested people, an additional 

section can be opened.  The online simultaneous interpreting class will be starting two weeks 

before this class begins as well.  The Committee discussed the possibility of having two Spanish 

language courses, one non-certified (intermediate) and the other certified (advanced).  The pilot 

courses have been well-received, so this is a definite possibility.  NMCLA will have a call with 

their instructors on Friday, May 4
th

 to finalize the details of the course, as well as to discuss the 

potential for intermediate and advanced note-taking courses. 

CLAC and Members-Only Website Redesign:  Laura Klaversma (NCSC) has received the 

recommendations for web updates, and is going to follow up with the NCSC IT staff to 

determine where this process fits within their workload.  Kent Kelly will follow up with her to 

determine what the current status is.  Clarification on whether future projects would need to 

budgeted for e.g. updates and reorganization of the website) were also requested by the 

Committee. 

Solicitation for New Projects and Committee Members:  Carmel Capati discussed soliciting 

the current membership for (a) new project ideas that could benefit from a more national 

perspective; (b) confirmation of members’ interest in continuing to serve on the Committee; and 

(c) encourage new members to get involved with the Committee. The goal would be to expand 

committee participation and have members work on individual projects where they have interest 

and expertise.. 

The committee agreed that it would be appropriate for Carmel to e-mail all current members 

about these matters.  The next LAAC conference call will be held on May 9
th

, and after that 

meeting Carmel will send the solicitation to the membership if it is deemed appropriate to do so. 

Remote Interpreting (RI) Guide:  The Committee has reviewed the draft of the RI guide that 

was shared at the business meeting.  NCSC received a grant from CISCO to create a separate 

Remote Interpreting Guide, focusing more on best practices, technical standards and business 

model standards.  This resource will not replace the Committee’s guide, but will hopefully 

complement it.  Brenda Carasquillo (NJ) who was not on the call had contacted Carmel earlier to 

make certain there would not be overlap and conflict between the two documents, and to ensure 

they would complement one another as a unified resource.  The Committee discussed the idea of 

turning their RI guide over to the NCSC team so that it could potentially be integrated at a future 

date (possibly as an appendix). It was noted that the audiences for these two resources may be 



different, and that the NCSC guide would likely not contain the practical information for 

program managers found in the Committee’s guide. 

The Committee requested information on the CISCO grant itself, specifically explaining the 

grant’s objective and the potential audience for the guide.  Kent Kelly is following up with Laura 

Klaversma to gather this information. 

National Judicial College (NJC) Training Module:  The Committee discussed the remaining 

project to develop a national judicial training curriculum to offer to the NJC in Nevada.  It was 

decided that after the solicitation is sent to members as discussed above—following the LAAC 

conference call on May 9
th

—the group would wait to see which project ideas were received and 

then prioritize all new and existing initiatives thereafter by vote. 

New Business:  No new business discussed. 

Next Business Conference Call:  For now, the Committee has agreed that monthly conference 

calls would be appropriate as transition continues.  The next teleconference call has been set for 

Thursday, June 7
th

, 2012 at 2 pm EST.  An e-mail informing all committee members will be sent 

out plus reminders prior to the meeting  The call-in number is 1-800-503-2899 and the access 

code is 8062346. 
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