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CALIFORNIA DEMOGRAPHICS

Source: California Department of Finance 1970-2000; American Community Survey 2015

• Diverse state

• No race or ethnic group 
constitutes a majority of 
the state’s population

• “Minority majority” state



LANGUAGE NEEDS IN 
CALIFORNIA

Source: U.S. Census Bureau (2015)
http://www.courts.ca.gov/languageaccess.htm

• Over 200 languages are spoken

• 44% of households speak a language 
other than English 

• 19% of Californians cannot access the 
court system without language help



ORANGE COUNTY, CALIFORNIA



ORANGE 
COUNTY 
DEMOGRAPHICS

Population Number

Population Estimate 3.2 million

Race and Origin Estimates:

White alone (No Hispanic or 
Latino Origin)

41%

Black or African American 
alone

2%

American Indian alone 1%

Asian alone 20%

Native Hawaiian & other 
Pacific Islander alone

0.4%

Hispanic or Latino 34%

Source: U.S. Census Bureau (2015)
http://www.courts.ca.gov/languageaccess.htm



CHANGES IN DEMOGRAPHICS

Source: U.S. Census Bureau, 2000 and 2010 American Community Survey
Public Policy Institute of California



SUPERIOR COURT OF CALIFORNIA, 
COUNTY OF ORANGE

• Unified state trial court 
serving County of Orange

• One of the largest state trial 
courts in the country

• 144 Judicial Officers

• Over 1,500 employees

• Over 453,000 filings across 
case types annually

Source: https://www.occourts.org/media-relations/OCSC_Overview_7-29-16.pdf

https://www.occourts.org/media-relations/OCSC_Overview_7-29-16.pdf


EIGHT COURT 
LOCATIONS • 8 Court Locations

Source: https://www.occourts.org/media-relations/OCSC_Overview_7-29-16.pdf

Facility
# of 

Courtrooms
Central Justice Center 65
Civil Complex Center 5

Community Court Building 1
Harbor Justice Center 14

Lamoreaux Justice Center 29

North Justice Center 18

South County Service Center 0

West Justice Center 16

https://www.occourts.org/media-relations/OCSC_Overview_7-29-16.pdf


LANGUAGE ACCESS PLAN GOALS

Source: Language Access Plan (LAP) Report http://www.courts.ca.gov/documents/CLASP_report_060514.pdf

Goal 1 Improve early identification of data collection on language needs.

Goal 2 Provide qualified language access services in all judicial proceedings

Goal 3 Provide language access services at all points of contact outside of judicial proceedings 

Goal 4 Provide high quality multilingual translation and signage

Goal 5
Provide high quality language access through the recruitment and training access 
providers

Goal 6 Provide judicial branch training on language access policies and procedures

Goal 7 Conduct outreach to communities regarding language access services

Goal 8 Identify systems, funding, and legislation necessary for plan implementation and 
language access management 

http://www.courts.ca.gov/documents/CLASP_report_060514.pdf


WHAT IS WAYFINDING?

All of the elements within a given 
space available to individuals to 
help them orient themselves and 
navigate to their desired 
destination, including but not 
limited to signage



LANGUAGE ACCESS AND WAYFINDING

Provide full, meaningful, fair and 
equitable access to justice for all court 
visitors through improved language 
access services at all points of contact



DATA 
COLLECTION 
METHODS

Site visits of 8 OCSC 
court locations and 

signage inventory and 
checklist

Interviews with 
subject matter 

experts on OCSC 
staff

OCSC online court 
staff surveys

In-person court user 
surveys

Mystery shopper 
research

Visits to recently 
constructed 
courthouses



SIGNAGE INVENTORY AND ASSESSMENT



INTERVIEWS 
AND SURVEYS 
WITH COURT 
STAFF



IN-PERSON 
COURT USER 
SURVEYS



MYSTERY SHOPPER 
RESEARCH

• Based on observational studies conducted among 
first year college students at libraries

• Volunteer staff were given real-life scenarios or 
court forms and tasked with:

• Locating different services in the court facility 
they’ve never been to or are unfamiliar with

• Answering a follow-up survey based on their 
experience



MYSTERY SHOPPER 
RESEARCH

Example Scenario:  Your court 
hearing has concluded and the 
judge has ordered you to provide 
a sample of your DNA. Please find 
the DNA Collections Office to 
comply with this order. 



RESULTS

Interviewed 37 
subject matter 

experts

Collected 289 
surveys from court 

users

271 OCSC staff 
responded to online 

surveys

Inventoried over 
5,000 signs across 8 

OCSC court facilities

Volunteer court staff 
participated in 22 

scenarios for mystery 
shopper research





EXCESSIVE USE OF MAKESHIFT SIGNS



INFORMATION OVERLOAD



INCONSISTENT SIGNS AND LACK OF ICONS 



OUTDATED SIGNS



LACK OF MULTILINGUAL SIGNS



OTHER FINDINGS

• Signs with low visibility due to size, font, design 

• Need for directories and maps at decision points

• Discrepancies in the numbering or naming system on 
forms and signs

• Court users not reading signs



GOVERNOR 
GEORGE 
DEUKMEJIAN 
COURTHOUSE 
IN LONG 
BEACH, CA



SAN BERNARDINO JUSTICE CENTER IN SAN 
BERNARDINO, CA



Recommendations

NCSC 
recommendations 

and wayfinding 
strategies 

implemented at 
sister courts

Results from data 
collection methods

Existing wayfinding 
research



SHORT-TERM RECOMMENDATIONS



CREATE A SIGNAGE APPROVAL AND WORKFLOW 
COMMITTEE (SAWC)

Operations

Court 
Technology

Facilities

Language 
Access 
Services

Judicial 
Officer



SIGNAGE APPROVAL WORKFLOW

New signage request

SAWC ensures signage meets design and language criteria

Supervising Judges Committee reviews proposed signage

Approval of sign

Sign is produced and template is added to the repository

Direct approval 
when appropriate 
(with guidance 
from SAWC 
judicial sponsor)



IMPLEMENT 
SIGNAGE 
REQUEST 
SYSTEM 

SIGNAGE REQUEST SYSTEM 

Sign Category

Court Location

Signage Request System

Pre-Approved Sign Templates



ENSURE CONSISTENCY IN OFFICE 
NUMBERS/NAMES 



UPDATE 
DIRECTORIES 
AND MAPS



LONG-TERM RECOMMENDATIONS



ESTABLISH AN 
INFORMATION 
DESK



SIGNAGE RE-DESIGN

• Intended for non-courtroom signs that need to be updated or removed

• Translating monolingual signs and incorporating universal icons

• Changing makeshift signs to permanent format

• Updating overall color, design, and font

• Completing re-design in phases, focusing on priority areas



SUGGESTED IDEAS FOR POSSIBLE 
IMPLEMENTATION



USE OF TECHNOLOGY: 
KIOSK



USE OF TECHNOLOGY: 
APPLICATIONS WITH GPS 
CAPABILITIES



LESSONS 
LEARNED

• Take advantage of 
momentum!

• Scaled back 
recommendations

• Importance of Judicial 
support

• Funding opportunities



APPROVED RECOMMENDATIONS 
AND NEXT STEPS
• Established Signage and Wayfinding Committee (SAWC)

• Develop Signage Repository

• Ensure Consistency of Numbering and Names

• Update Directories



QUESTIONS?

Ana Parrack

Deputy Court Operations Manager

aparrack@occourts.org

(657) 622-7277

Hon. Terri Flynn-Peister

Judicial Sponsor

mailto:aparrack@occourts.org
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