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Abstract 

 Snohomish County Superior Court utilizes thousands of citizens annually in our juror 

process.  Anecdotally there seemed to be more issues impacting juror well-being or ability to 

serve over the past few years.  Upon reviewing jury research the idea to proactively engage 

jurors in a review of our court’s program took wings. Within this context a research survey was 

developed to determine juror stress from the receipt of summons to after completion of service.  

Stress reaction was reviewed through six stages of the jury process, as well as gender and prior 

service.  This project also gathered information related to other program elements affecting the 

jurors’ experience.  In the past five years there have been changes to improve the jury program.  

The Bench revised the excusal and postponement process.  There have been a number of 

adjustments to the summons and the Clerk's Office implemented an on-line questionnaire 

process for jurors.  There have also been changes in courthouse security.  The court routinely 

reviews juror comments and this research is designed to provide the court with further 

information for process improvement.  The jury survey consists of 57 questions as well as open 

text fields that provide jurors the opportunity to verbalize additional comments.  The findings 

demonstrate that jurors were similar in many aspects to previous studies conducted, though these 

results reported lower stress levels. Jurors reported the strongest reaction to stress when reporting 

for jury duty, dropping slightly with orientation and going to the courtroom for voir dire.  The 

lowest stress reaction was being excused and those that served on a jury reporting higher levels, 

but not to the point of the first two stages. It appears in Snohomish County the measures taken in 

the jury program have had positive results.  Areas which need further attention involve clarifying 

instructions and on-line services, addressing the inadequacy of the jury assembly room, 

American with Disabilities Act (ADA) access and privacy as well as resource development for 

judges and jurors regarding jury needs and processes.  
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Introduction 

Juror stress is not your problem until it is your problem.  It is also not a topic that 

normally headlines the nightly news at either a local or national level.  The truth of the matter is 

that it does not resonate high as a factor impacting our daily lives.    

The judicial system is so uniform and ingrained in our American psyche that most people 

never question what serving on a jury will be like.  Potential jurors are usually concerned, 

at least initially, with how their investment in jury service may interfere with 

employment, family and child care obligations, or vacations. (Hafemeister, 1998, Page 

15; Musterman, Hannaford, & Whitehead, 1997, Page 30)  Nonetheless, jury service is an 

integral part of the judicial process and the price of living in a free society. (Cusack, 

1999, Page 1).  

Jury stress is a subject that has begun to gain interest within our society and our judicial 

community.  The momentum has picked up as over the past several years as our justice system 

evolved within a more complex and challenging society.  A quick search on the World Wide 

Web demonstrates how stress is epidemic and studied throughout modern civilization.  As the 

impacts of stress generally become more commonplace we realize that the jury box is not 

immune.  Legal experts have begun to dialogue as demonstrated with articles such as Juror 

Stress: The Hidden Influence of the Jury Experience which speaks to a legal audience. The writer 

exhorts its readership,  

But in the rush of our stress in preparing for trial, we often fail to think about the jury – 

that silent box of expressionless faces—and the stress under which jurors operate.  It’s 

worth thinking about, and worth your time to be prepared for it.
 
(Reed, 2009, Paragraph 

2) 

The court has an obligation to our citizen jurors to address the complex issue of stress 

within our courts. A number of research projects on jury stress have been completed and the 

findings are abundantly clear.  This is a pervasive issue that impacts our justice system.  The 

importance of jury service cannot be undervalued as it is foundational to our democracy. The 

National Center of State Court reports at this time through their Jury Management website that 
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approximately 15% of adult Americans will be summoned to jury service annually in federal and 

state courts.  "An estimated 8 to 10 million citizens report for jury service annually to 

courthouses across the country, making them the single largest cohort of court users in the 

nation." Furthermore, the National Center for State Courts research findings demonstrate there is 

a significant degree of stress that impacts some citizens serving on particular trials well after the 

verdict is in and their service is complete.  The largest body of research identified jurors serving 

on high profile, class A and AA felony trials and makes suggestions as to the actions a court may 

take to alleviate negative outcomes.
 
(National Center for State Courts, "n.d." and 1998) 

 Jury service is a civic responsibility which is non-negotiable. It is the last active selective 

service within our democracy.  In 1973 the Federal Government called a stop to the active draft 

for military service.  The law allowing involuntary drafts had been on the books since 1917 in 

the midst of WWI and only varied from the Civil War draft based on the Conscription Act of 

1863 in that a substitute could no longer be hired to fight in a man’s place. (Duty, Facts About 

Military Draft, Paragraph 1, 2 and War and Battles, Paragraph 3, 4) Historically, laws related to 

selective service of jurors have never allowed for substitution.  The non-voluntary aspect of this 

process has implications when one contemplates the impact of stress on individuals serving as 

jurors. Normally until one receives the envelope that contains a summons for duty thoughts of 

jury service have little or no bearing upon one’s life.  But once that bridge is crossed, first 

thoughts upon opening a notice to appear may be, ―Oh no what a bother‖ or ―What might serving 

involve?‖,  then as one reads the dates to appear….reality rushes in as life’s commitments collide 

with this call to duty.  Stephen J. Adler, journalist and author said,  

 The American system of trial by jury is unique. No other nation relies so heavily on 

 ordinary citizens to make its most important decisions about law, business practice, and 

 personal liberty--even death. Ideally, Americans take their participation seriously lest 

 they someday stand before their peers seeking justice. (Adler, Paragraph 1) 

As an example, Jury Coordinator Sue Pence commented that recently a woman came up 

to her and said, "I was so scared."  Sue inquired as to why and the woman spoke of never having 

any business at the courthouse, especially with the court and dreaded the thought of being with 

"a bunch of strangers.".  Sue could see from the woman's affect that it was troubling her and she 
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reflected as to how numb she may have become to the delicate nature of the juror experience. 

This is a snip-it of real life; being called to jury duty is a step into the unknown for many of our 

citizens.  This civil service is not one of convenience for our citizens and Snohomish County 

jurors are not immune to the impacts of stress identified in previous research. 

This study involves a literature review that provides background information as to the 

scope of research, outcomes and local data regarding jury service. The survey allowed for 

comparison to past studies for assessment as to the presence of stress.  It also brings a voice to 

which aspects of the jury process that are the most stressful. Woven throughout the survey are 

questions related to jury mindset, orientation, summons, security as well as programmatic 

practices.  It will result in recommendations that will assist the Snohomish County Bench in 

developing further process improvement to the jury program and measures to recognize and 

address stress in jurors.     

Literature Review 

This research project centers around three components; jury duty, stress, and service 

improvements.  The concept of jury stress which is defined from a variety of sources appears in 

the form of mental, emotional, psychological, physical, and sexual tension.  These impacts are 

found to affect jurors in long trials due to exhaustion, changing evidence, witnesses, desire to do 

justice, sequestration, the mountain of evidence, and the desire to do the right thing.  (Jury Stress, 

Legal, Explanations, The Free Dictionary).  In a Focus article, Paula L. Hannaford-Agor J.D. 

Director, NCSC Center for Jury Studies said,  

Practices employed in jury trial have been increasingly scrutinized over the past two 

 decades in response to concerns about the competence of jurors to decide today’s more 

 complex trials and about jurors’ satisfaction with jury service and its relationship to trust 

 and support for the justice system. (Hannaford-Agor, 2008 Page 201)  

The findings of these research projects have led to changes in voir dire and trial 

procedures.  It is evident from the review of literature that this is an important issue and one well 

within the court’s control to positively impact our citizens and the justice system.  
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The objective of this literature review will be to highlight information from a number of 

articles, research projects, and books written on the subject of jury duty and stress.   The bulk of 

current literature highlights the degree of stress in relation to the type of trial a juror resides on, 

primarily higher profile cases, i.e. sexual predator, murder, death penalty. (National Center for 

State Courts, 1998, Pages 4, 5, 62, 63), (Shuman, Hamilton, & Daley, 1994, Pages 269-272), 

(Cusack, 1999, Pages 99-103), (Bienen, Pages1335-1339)  

 The literature review begins with the history of jury duty and stress, followed by studies, 

articles and a blog, concluding with an overview of the court system in Washington State and 

Snohomish County Superior Court with its jury program, and lastly published standards. It will 

set the stage for further examination of jury service, stress and steps to take in continuing to build 

the public's trust and confidence in our courts.    

History  

 The history of juries expands centuries and through the evolution of court practices the 

treatment of jurors has shown improvement. In an article written by Richard Willings, USA 

Today, Courts try to Make Jury Duty Less of a Chore he writes,  

Juries are as old as democracy.  In ancient Greece the Athenians prized them, and in the 

18th century the authors of the U.S. Constitution made certain that the Bill of Right 

guaranteed the right to jury trials in criminal and civil cases. (Willings, 2005, Paragraph 

20)  

 The cover page of this research project quotes President Thomas Jefferson as he states, "I 

consider trial by jury as the only anchor ever yet imagined by man, by which a government can 

be held to the principles of its constitution."  (Jefferson, Thomas; quote) This statement 

underlines a primary principle in the development of our democracy as the United States was 

formed and how important the role of a citizen juror played.   

This factor was a cornerstone in the development of our country as the founding fathers 

balanced powers and assured protection of individual rights with citizens without government 

ties serving as jurors. The role of juries is essential to the implementation of justice and a 
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mainstay of the court system. Richard Willings said, "This right continues to be a fundamental 

concern for today's Supreme Court.‖ He notes that recently the Court struck down a Washington 

State law because it allowed judges to increase sentences without input from jurors. (Willings, 

2005, Paragraph. 17, 22, 23) He said,  

 Juries remain popular with the American public.  A poll conducted for the American Bar 

 Association last July found that 84% of Americans saw jury duty as a civic responsibility, 

 and 74% wanted a jury rather than a judge to decide any case in which they might be 

 involved. (Willings, 2005, Paragraph 24)  

 

 In practice, it's a different matter. "Last year, Mize and Connelly found that in many large 

urban jurisdictions, only 20% of those called for jury duty report to court". (Willings, 2005, 

Paragraph 25) This issue is fundamental to the purpose of this paper.  It is imperative that the 

courts proactively assess the functions of jury programs to improve the public response to our 

jury system.  

In reading Inside the Jury the authors said,  

The use of disinterested citizens to try the facts of a case is relatively new conversation.  

At the earliest appearances of the jury in Anglo-American  practice it was composed of 

those who were most knowledgeable and even most involved in the matter at dispute.  

The problem of motivating the jury to perform efficiently and fairly also produced 

different solutions.  For example, in British practice centuries ago it was common to 

incarcerate the jury without food or water until a verdict had been reached.  After the 

verdict was rendered, the jury members were subject to prosecution if later evidence 

demonstrated that their verdict was in error. (Hastie, Penrod, & Pennington, 1983, Page 

3)  

Judge James E. Kelley used these words to describe the role of a juror in his research 

titled Addressing Juror Stress:  A Trial Judge's Perspective. 

The public stage of the legal system is the courtroom.  The actors include lawyers, 

 judges, witnesses, bailiffs, parties, and jurors.  All have a role, some more than one. The 
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 intended result of the system's activity is a decision:  the conclusion of a controversy.  

 Most controversies do not result in a public trial; they are settled or compromised before 

 the public phase of a trial begins.  The cases that do go to trial are the ones in which 

 either the stakes are too high for compromise, or the principles involved seem too 

 important to be negotiated.  Thus, juries, and sometimes judges, are asked to decide 

 disputes not otherwise solvable. (Kelley, James E. 1993, 1995, Page 97) 

It is clear that this judge wrestles with jurors and the decision making process and though 

we have progressed, there is room for improvement. 

Research   

 The latest Fellows research regarding the relationship between jurors and stress was 

conducted by Carolyn F. Woolf from Minot, North Dakota in May 2011 through the Institute for 

Court Management.  The project titled The Trial Experience: Civic Service vs. Civil Service “A 

Study of Stress From High Profile Trials Among Jurors and Staff” focused on jurors and 

employees at the District Court level in the State of North Dakota.   The research established the 

presence of stress and to what degree it impacted those in the courtroom.  It illustrated a higher 

degree of stress in employees and a failure on the part of the court system to properly oversee the 

problem. "Responses indicate that simple discussions and very little effort or time is all the 

typical juror is asking for at the conclusion of these trials"
 
(Woolf, 2011, Page 2).  In addition, 

"The desire to understand the legal process and events that occur throughout the trial is clearly 

present". 
 
(Woolf, 2011, Page 43) Many jurors were knowledgeable of court proceedings and 

rules which led to both frustration in some cases, and appreciation for the legal process in others. 

"The target population was trial jurors and court employees who served on Class A and AA 

felony trials from 2008 - 2010". (Woolf, 2011, Page 22) The finding of this research established 

a baseline for stress within this population and makes the following recommendations for these 

types of trials.  1.  Debriefing sessions following the conclusion of a trial.  2.  Follow-up 

correspondence from court related personnel or attorneys involved in the case. 3.  Court 

notification of scheduling of sentencing.  4.  Support groups 5.  Juror stress intervention. (Woolf, 

2011, Page 51-54) 
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 This survey modeled a number of questions after concepts in the North Dakota jury 

survey.   

North Dakota Survey Snohomish County Survey 

 Trouble at home or work during 

jury duty. (Page 35) 

 I experienced trouble at home during 

jury duty. 

 Jury Deliberations and discussions. 

(Page 69) 

 I was concerned about being in 

disagreement with other jurors during 

deliberations. 

 Concerns about community 

reaction. (Page 82) 

 I am concerned about community 

reaction. 

 Did you feel the need to seek out 

other services, e.g. counseling, after 

the trial? (Page 72) 

 I am receiving counseling services 

after completing my jury service. 

Figure 1.  North Dakota - Snohomish County Survey Comparable Questions 

 An Overview of Contemporary Jury System Management reported in May, 2010 by Paula 

Hannaford-Agor, J.D. Director, NCSC Center for Jury Studies speaks to another underlying 

principle of this research project and that is the duty the courts to assure respectful, dignified 

treatment of jurors. She writes regarding the decline in public trust and confidence in the 80's and 

90's with nearly one-third of the adult population having served as a trial juror at some point in 

their life.   

Their collective experience affects their perceptions of the justice system, but even more 

importantly, they communicate those perceptions to their families, neighbors, and 

coworkers who have not had that firsthand experience with the justice system."  She said 

citizens that serve in limited ways view jury service as positive and educational.  "Recent 

research even suggests that the experience of jury service also leads to increased civil 

engagement and political participation.  (Hannaford-Agor, 2010, Page 18) 

 Ms. Hannaford-Agor further details how court administrators break the jury process into 

phases: summoning and qualification, juror orientation and treatment in the jury assembly room, 

jury selection in the courtroom, trial and deliberation and post-trial experience.  This is the basis 
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for how the jury survey was designed for this project.  She makes a point of how the juror’s first 

impression "receipt of the jury summons" tends to color the entire experience for better or worse. 

She recommends that the judiciary should be pro-active and assess the entire jury experience 

from the juror’s perceptive.  (Hannaford-Agor, 2010, Page 18)  

 The National Center for State Court and the State Justice Institute published Through the 

Eyes of the Juror a Manual for Addressing Juror Stress in 1998.  

 This study outlines jury process and how it impacts jury stress. It speaks to how vital a 

 role the jurors play and yet how unaccommodating the system is to their needs. 

 Anecdotal reports of juror mistreatment range from benign neglect to outright disrespect.  

 There are many explanations for this treatment, such as the need to avoid contact with 

 jurors to ensure the integrity of the judicial process, an expectation of civic responsibly, 

 and the practical reality of overburdened court staff facing a seemingly ever-increasing 

 caseload.  Such explanations however, do not excuse the judicial systems failure to meet 

 its responsibilities for its jurors. (National Center for State Courts, 1998, Page 1) 

  The study documents stress at distinct stages of jury duty.   

 Beginning with the summons to jury service, they experience disruption of their daily 

 routines, lengthy waits with little information and often in unpleasant surroundings, 

 anxiety from the scrutiny of lawyers and the judge during voir dire, tension from sifting 

 through conflicting versions of facts and unfamiliar legal concepts, conflicts during 

 deliberations, and isolation following the verdict and the release from jury service.  

 Notorious trials often involve other sources of stress, including severe disruptions to daily 

 routine due to lengthier trials and jury sequestration, significant media publicity, and 

 more troubling evidence and testimony introduced at trial.  Symptoms of jurors’ stress 

 manifest themselves as a number of physical and psychological reactions, including 

 increased anxiety and frustration, disruptive eating and sleeping routines, nausea, 

 depression, and anger and hostility. (National Center for State Courts, 1998, Page 1) 

  This research suggests that juror stress is one factor contributing to the unwillingness of 

citizens to serve as jurors.  As we speak this implication is troubling for our courts.  
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 As greater numbers of citizens devise ways to avoid jury service and the stress associated 

 with jury service, juries become less representative of their communities.  This can 

 contribute to the decline of public trust and confidence in jury verdicts in particular, and 

 the justice system in general. (National Center for State Courts, 1998, Page 2) 

 The judges, employees and attorneys of the judicial system are factors in reducing or 

elevating stressful experiences with jurors.  

 This study led to the development of a comprehensive judicial guide to addressing key 

stressors and strategies for addressing them within the stages of the juror process.  This research 

obtained information from 1,300 judges, jurors, and unassigned members of the jury panel about 

the prevalence and causes of jury stress and concludes that stress varied according to the person's 

particular experience.  Boredom, irritation, anxiety, and agitation were descriptors of the stress 

experienced.  However, those jurors serving on more lengthy or serious cases reported more 

severe symptoms such as nightmares, disturbing memories and feelings of detachment. (National 

Center for State Courts, 1998, Page 4, 5) 

Although stressors varied across individual and cases, four general themes emerge 

from the survey and interview data pertaining to sources of stress regardless of the 

individual's particular experience.  First, individuals who participate in the jury process 

often perceive a lack of predictability and control over their experience.  Research shows 

that stress is reduced to the extent that an individual perceives control over a situation.  

Many individuals report anxiety over what is expected of them and what will be 

happening at each new step on the process (e.g. reporting for jury duty, jury selection, the 

trial process, and jury deliberations). Second, jurors and potential jurors report frustration 

over a process that at times seems slow and arcane and does not make the best use of 

their time.  Third, jurors and potential jurors identify discourteous, insensitive, and 

unhelpful staff as contributing to their level of stress, and fourth, they find the facilities, 

in which they sometimes spend considerable time, unpleasant and unaccommodating. 

(National Center for State Courts, 1998, Page 5) 
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 In 2008 Michael E. Antonio published his research on "Stress and the Capital Jury: How 

Male and Female Jurors React to Serving on a Murder Trial.”   His findings built upon the 

National Center’s research bringing more light to the gender differences regarding juror stress.  

Through structured questions and juror accounts it was found that more females than males 

experienced fear, felt an overwhelming sense of loneliness or isolation and reported emotional 

upset to evidence (grizzly photographs) and trial testimony.  This resulted in sleeping or eating 

problems, and increased use of prescription/illicit drugs. More females than males mentioned a 

"general fear of reprisal from the defendant, the defendant's family or friends, or the victim's 

family or friends."  It's also important to note from this research that, "If they were asked to serve 

on another capital case in the future, they would refuse to do so." (80 percent for females 

compared to 20 percent for males, a 60-percentage difference)  (Antonio, 2008, Page 401) 

Articles 

 In articles published from various parts of the country the issue of juror trauma in our 

court system is explored.  James Lynch Q13 FOX news states, ―Jury duty is a community service 

that can have devastating experience for some jurors."  The article speaks to the debriefing 

services which started in King County, Washington in 1998 for certain trials.  (Lynch, 2011, 

Paragraph 14)  CNN headlines, "Murder Trial Jurors can be Overwhelmed, Traumatized."  This 

article follows a juror who sat on a trial of a man who extorted money from a woman and then 

killed her and her children.  The story starts with two jurors well after the verdict making a 

wrong turn on a street that passed the crime scene and one of the jurors nearly throws up.   

Serving on a jury for a murder trial such as that of Hayes, or of Casey Anthony, who is 

charged with seven counts in the death of her 2-year old daughter, can be emotionally and 

physically taxing.  And after the trial is over, some jurors report symptoms reminiscent of 

post-traumatic stress disorder, such as flashbacks and intrusive thoughts.  (Landau, 2011, 

Paragraph 5)  

 A third article in the Pittsburg Post-Gazette headlines, ―Serving as Juror can be Stressful, 

Traumatic - Counseling Offered in Some Jurisdictions.”  Paula Reed Ward writes, “Unlike 

judges, lawyers and police officers who learn to compartmentalize their emotional reactions over 
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many cases, jurors usually don't have that self-protection mechanism in place at the beginning of 

a trial.  They don't know a lot of their reactions are normal." (Paula Reed Ward, 2011, Paragraph 

19) Ms. Covey a licensed social worker in Seattle said, "The trial doesn't end for them when the 

verdict is done."  She also likens the experience to seeing a car accident and recounting the 

experience through the day with co-workers, friends and family. (Paula Reed Ward, 2011, 

Paragraph 22) By the time nightfall comes most people have retold their story several times, 

which is a de-stressor.  This is a luxury that jurors are not afforded, as they are instructed not to 

speak of the case.  ―Ms. Hans said it's important for jurors to see even disturbing photographs 

and evidence to help lead them to the right verdict.  "You can't protect the jurors from them.   

Jurors have to really engage with graphic, horrifying evidence. It's unavoidable."  "Offering 

counseling is the humane thing to do." (Paula Reed Ward) Nora Lockwood Tooher published 

Courts are Increasingly Recognizing Juror Trauma and Offering Help.  This article highlights 

legislative interest in Texas to address the issue of juror stress.  ―Texas state Rep. Juan Garcia, 

who sponsored the bill, said ―We ask citizens to step away from their normal everyday work, to 

go and meet out justice and be exposed to this unimaginable horror and suddenly step into their 

world the next day.  Hopefully this will help.‖ (Nora Lockwood Tooher, 2007, Paragraph 9) In 

2003 Abigail Trafford wrote for the Washington Post Everyday Heroes, Courting Stress. Her 

article opens with, 

We ask many ordinary men and women to do their duty and serve their country.  They 

put their work lives and their family lives on hold.  No one really knows what they are 

going through, because they can’t talk about it.  They witness the havoc that violence 

wreaks, and encounter the extremes of evil and innocence.  They are under pressure to 

get the job done as soon as possible.  When they return home, they bring back jarring 

mementos.  These men and women are not soldiers in Iraq.  They are not serving in 

Afghanistan.  They serve on jury duty in the United States.  (Trafford, 2003, Paragraph 1)   

 These articles demonstrate a growing awareness and strike the nerve center of importance 

of this issue as everyday people report to serve as jurors.  Their obedience to service does not 

include knowing what they might encounter and the anxiety they feel facing what lies ahead.   
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Blogs 

In May of 2009 Ann Reed wrote in Juror Stress:  The Hidden Influence of the Jury 

Experience based on a juror blog.  

 Shanna, a juror blogger, March 2009, I am having such a Monday.  I guess the weather 

 is changing (again) because I have very achy knees.  And I have a serious case of The 

 Dreads about tomorrow, when I have jury duty.  Again….. I really, really, really hate jury 

 duty, every single aspect of it – driving downtown in rush hour, trying to park in the 

 parking garage designed by MC Escher, all that waiting around, realizing the law-abiding 

 citizens called for jury duty have fewer rights than alleged criminals, realizing that the 

 trials are seldom really about guilt or innocence but rather about some minutiae in a 

 subparagraph or a subsection in the criminal code, and generally having to deal with the 

 system.  The last time wasn’t quite as miserable, in spite of being stuck on an ugly trial, 

 since my fellow jurors were all reasonable, nice people. But I still HATE, HATE, HATE 

 it. 
 
(Reed, 2009, Paragraph 1) 

Court and Jury Services 

This project begins in the State of Washington's court system that works within a 

framework that distributes responsibilities through a four tier hierarchy. Beginning at the top 

with a Supreme Court there are nine elected judges serving six year terms of office.  This court 

hears all appeals from the Court of Appeals and administers the state court system.  Beneath is 

the Court of Appeals which has three divisions with twenty- one elected judges also serving six 

year terms.  The Superior Courts are the next layer and are courts of general jurisdiction.  These 

courts hear all felony matter, real property rights, domestic relations, estate, mental illness, 

juvenile, and civil cases over $50,000.  The Superior Courts also hear matters of appeals from 

Courts of Limited Jurisdiction. 
 
(Court, "n.d.") Within the State of Washington there is one 

Superior Court serving a majority of each of the 39 counties, although some smaller counties 

have been combined to form 30 judicial districts.  Each of the Superior Court judges is elected on 

a nonpartisan basis for a four year term.  Lastly, there are Courts of Limited Jurisdiction which 

cover all District and Municipal Courts whose judges serve four year terms.  These courts hear 

cases involving misdemeanor criminal cases, traffic, non-traffic, parking infractions, domestic 
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violence protection orders, civil actions of $75,000 or less and small claims of up to $5,000.  
 

(Court, Snohomish "n.d."). 

At the local level, Snohomish County is positioned in the Pacific Northwest on the edge 

of Puget Sound.  Located between King (Seattle) to the south and Skagit County to the north this 

county of the ―Evergreen State‖ encompasses 2,090 square miles with a population base of 

713,335.  The county’s Superior Court is located in the county complex in the City of Everett 

where all jury service convenes.  The courthouse is made accessible through public transit and 

other modes of transportation for those traveling from distant rural areas to serve. 
 
(County) 

 

(Census Bureau, 2012)  

Snohomish County Superior Court has 15 Superior Court judges and five appointed court 

commissioners.  The court is managed through a presiding judge who is elected from the bench, 

a variety of judicial committees and the court administrator who manages the administrative 

functions of the court.  The presiding judge assigns cases to the other judges on the trial calendar, 

hears trial continuance requests, acts as the spokesperson for the court and directs the court 

administrator in implementing administrative and general court policies established at regular 

meetings of the court.  Each judge, court commissioner and court administrative staff participates 

on two of the following standing committees: Superior Court Operations, Personnel and 

Education, Juvenile and Family Law, Drug Court, Planning and Financial Management; 

Facilities and Technology, and the Guardian Ad Litem Committee. (Court, Snohomish, 2009) 

Jury Services is a shared process between Snohomish County Superior Court and the 

County elected Clerk’s Office.  The service is put into motion with an order from the presiding 

judge directing the Clerk’s Office to summons up to 80,000 citizens for Superior Court jury 

service annually.  These names are selected at random from voter registration and driver’s 

license and ―identicard‖ records.  

The Clerk's office manages the jury notification process for four divisions of District 

Court and Superior Court for Snohomish County.  Sonya Kraski (elected Clerk) reports that her 

office summons approximately 57,000 jurors annually for all courts within the district and 

superior court.  Though she is authorized by the Superior Court to raise the number to 80,000.  
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(Snohomish County Clerk's Office, "n.d.") Snohomish County Superior Court records document 

that 5,944 citizens reported in 2010 for jury service. 

 Jury services in Snohomish County have been re-engineered in the last couple of years to 

improve jury processes.  In 2010 the Clerk's Office automated the ―online juror questionnaire‖ 

for jury services. The process allows citizens to request first time postponement of their date of 

service, request an excusal from jury service as well as update personal information.  

 Snohomish County partnered with the office of Administrator of the Courts in the 

development of a jury orientation film that is used throughout the state for jury orientation.  We 

also reviewed our orientation to streamline and improve handouts to clarify directions.  The 

Court has also worked with facilities to improve signage throughout the county complex.   

 Discussions within the Superior Court Bench regarding the need for the court to assure 

that the jury pool truly represented a cross-section of Snohomish County led to a reduction of 

exceptions to the excusal process.  Revisions to an administrative order in December of 2008 

adopted uniform standards for excusal and postponement of service for prospective jurors to be 

implemented by the Snohomish County Clerk’s Office and Superior Court staff.   (Snohomish 

County Superior Court, Administrative Orders, 2008) The process of Excusal/Permanent 

Removal was defined to allow the Clerk's office management staff to permanently remove 

Superior Court jurors only if the juror is deceased, is not qualified to serve under RCW 

2.36.070(30), is terminally ill or has a serious, debilitating illness which will not improve or if 

the juror’s summons has been returned by the post office as undeliverable. All other Superior 

Court juror requests for excusal/permanent removal shall be forwarded to the Superior Court jury 

coordinator for review. The Clerk’s Office may grant up to two postponements for any reason; 

any additional requests for postponement will be referred to the Superior Court Jury Coordinator. 

The Jury Coordinator may grant a third postponement based on the following criteria: Care of 

invalid/minor child/child care issues, Military Service, Temporary Medical for self/family (i.e. 

recovering from surgery, broken arm, and illness), Student, No Transportation, Temporary work 

hardship.  The revised administrative order has reduced the number of citizens that in the past 

were able to maneuver out of jury service.  Staff reports there is an increase of jurors asking to be 
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immediately dismissed before orientation and judge's report that they have seen more jurors that 

have complicated issues that lead to their dismissal, but this is done through judicial direction. 

Mandates and Principals 

The Constitution of the United States Amendment VI:  In all criminal prosecutions, the 

 accused shall enjoy the right to a speedy and public trial, by an impartial jury of the State 

 and district wherein the crime shall have been committed, which district shall have been 

 previously ascertained by law, and to be informed of the nature and cause of the 

 accusation; to be confronted with the witnesses against him; to have compulsory process 

 for obtaining witnesses in his favor, and to have the Assistance of Counsel for his 

 defense. 

 Amendment VII:  In Suits at common law, where the value in controversy shall exceed 

 twenty dollars, the right of trial by jury shall be preserved, and no fact tried by a jury, 

 shall be otherwise re-examined in any Court of the United States, than according to the 

 rules of the common law. (U.S. Constitution, "n.d.") 

Washington State Constitution states in section 21 Trial by Jury: The right of trial by jury 

 shall remain inviolate, but the legislature may provide for a jury of any number less than 

 twelve in courts not of record, and for a verdict by nine or more jurors in civil cases in 

 any court of record, and for waiving of the jury in civil cases where the consent of the 

 parties interested is given thereto.  The Revised Code of Washington outlines several 

 management aspect of jury service. (Revised Code of Washington, "n.d.") 

Washington State Jury Commission recommended in their 2000 Report, ―A Declaration 

of Principles for Jury Service should be posted in each court facility as a reminder of the 

importance of the jury’s role in the judicial system and to ensure that jurors are treated with 

respect."  The Commission also adopted Recommendation 17 which states, ―Judges and court 

personnel should assist jurors to handle stress that may be caused by jury service." (Washington 

Courts, Commission 2000) 
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The American Bar Association published in 2005 the Principles for Juries and Jury 

Trials. (American Bar Association, 2005, Page 23) Notably these principals do not preclude the 

courts from taking measures to address juror stress. 

Principle 18 – Courts Should Give Jurors Legally Permissible Post-Verdict Advice and 

Information. 

A.  After the conclusion of the trial and completion of the jurors’ service, the court is 

encouraged to engage in discussions with the jurors.  Such discussions should occur on 

the record and in open court with the parties having the opportunity to be present, unless 

all parties agree to the court conducting these discussions differently.  This standard does 

not prohibit incidental contact between the court and jurors after the conclusion of the 

trial. 

B. Under no circumstances should the court praise or criticize the verdict or state or imply 

an opinion on the merits of the case, or make any other statements that might prejudice a 

juror in future jury service.  

C. At the conclusion of the trial, the court should instruct the jurors that they have the right 

either to discuss or to refuse to discuss the case with anyone, including counsel or 

members of the press. 

D. Unless prohibited by law, the court should ordinarily permit the parties to contact jurors 

after their terms of jury service have expired, subject, in the court’s discretion, to 

reasonable restrictions. 

E. Courts should inform jurors that they may ask for assistance of the court in the event that 

individual persist in questioning jurors, over their objection, about their jury service.  

Method 

 

Utilizing previous jury research projects and studies on jury stress as a foundation this 

project focused on capturing information from citizens reporting for jury duty within a general 

jurisdiction court.  Jurors were selected randomly from the jury database that processed payment 

of service between May and August of 2011. A total of 300 jurors were mailed an introductory 

letter and survey through the United States Postal Service.  Within this count 150 were selected 

because they were paid for a single day of service which generally means that they appeared, 
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were oriented, and were either dismissed before going to the courtroom or during voir dire.  The 

second 150 were paid for 2 or more days of service which generally means they completed all 

aspects of jury service including being impaneled for a trial.     

A total of 118 jury surveys of the 300 mailed out were received and processed into a 

access database for evaluation.  An additional eight surveys were returned to the court as 

undeliverable.  Consequently, the response rate to the survey was 40%.  

 The introductory letter and survey was designed in the footprints of previous studies 

conducted by Carol Wolfe of North Dakota in 2011 and the National Center for State Courts 

research published in 1998. 
 
(National Center for State Courts, Through the Eyes of the Juror) 

and (The Trial Experience: Civic Service vs. Civil Service, A Study of Stress From High Profile 

Trials Among Jurors and Court Staff). Questions were localized through discussion with staff 

providing jury services, review of monthly juror reports and input from the presiding judge.  

Both the introductory letter and the Jury Survey can be viewed in Appendix A and B.   

 The survey begins with four basic questions related to juror demographics.  The body of 

the survey divides the jury process into six stages. By design this allows respondents an 

opportunity to record stress levels at all stages.  Throughout the survey there are quality 

assurance questions which relate to aspects of jury services which have been changed in recent 

years.   

 Beyond the demographic and freeform sections this survey utilized a Likert scale which 

allowed the jurors to answer the questions in various degrees of response.  All 57 questions were 

framed on this scale which included the following categories:  Strongly Disagree, Disagree, 

Neutral, Agree, Strongly Agree and Does Not Apply.   
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regarding question clarification and measures taken to downsize the length of the survey the final 

product emerged.  Pam Seiber was instrumental in the survey design and assisting with the final 

drafting.  

 Chris Shambro and Pam Seiber provided technical assistance in creating the data analysis 

process that allowed for tabulation of the responses based on the Likert scale model.  Randy 

Finsen provided technical assistance in mining the data to determine outcomes and various 

details.  

Workload Information 

Between the months of May and September 2011 Snohomish County Superior Court 

Bench presided over 26 criminal and 9 civil jury trials.  The criminal trials included the 

following charges: 

Criminal Trials (May through August 2011)  

 Attempting to Elude  Murder 1 

 Assault 2 & 3  Murder 2 

 Burglary 2  Possession of a Controlled Substance 

 Child Molestation 1  Possession of Stolen Property 

 Child Rape 1  Possession Stolen Vehicle 

 Harassment 

 Unlawful Imprisonment 

 Residential Burglary 

 Forgery 

 Delivery of a Controlled Substance  Rape 1 

 DV Violation of Court Order 

 Conspiracy to Deliver a Controlled 

Substance 

 Robbery 1 

 Taking Motor Vehicle without 

Permission 2 

  

 Extracting from the same timeframe (May through August, 2011) this project analyzed 

data gathered from "Juror Exit Questionnaire Report" (Appendix F).  This monthly report 

compiles data for the Superior Court Bench to provide demographic and quality assurance 

information.   
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 The Case Juror Activity Statistics reports the following regarding jury activity from May 

through August of 2011. (Appendix G) 

A. Total Number of Cases Started    36 

B. Total Number of Panels Sent    39 

C. Number of Jurors Sent on Panels    1,297 

D. Total Number of Jurors Brought-In    1,570 

 

Disposition of Started Cases 

A. Bench Warrant-Trial Stricken    1 

B. Verdict for Defendant     3 

C. Guilty       23 

D. Hung Jury       2 

E. Mistrial       2 

F. Not Guilty       6 

G. Plea Entered      2 

H. Verdict for Plaintiff     5 

I. Settlement Entered     3 

J. Stricken       1 

 

Survey Design and Development 

 As mentioned above this project has evolved from the works of previous research.  This 

juror survey is comprised of demographics, sections for open text and questions designed to 

collect data in six key stages of jury service: 

A. When I received the Summons in the Mail 

The hypothesis for the research was that for all the surveys returned this section of 

ten questions would be completed at 100%.  This logic follows that all the 

participants’ names were selected from a database that provides payment for jury 

service which would encompass all those receiving this survey. 

B. When I Reported to the Courthouse for Jury Service 
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The hypothesis remains the same as for those receiving the summons.  Again 

100% should complete this section of twelve questions given all those mailed a 

survey were paid for at least one day of jury service. 

C. When I went to the Courtroom 

The hypothesis for the six questions in this section is that the number of 

respondents would drop given this is the first point in the jury process that jurors 

exit from service as they were not selected for a jury. 

D. When I was Excused from Jury Service 

The hypothesis is that this section would be a smaller number for these six 

questions.  Expectation was the smaller number would result given they were not 

selected to participate in the trial voir dire process and those that went on to serve 

on a trial were directed to not complete this section. 

E. When I was Selected to Service on a Jury 

The hypothesis for this section is that those who served on a jury would complete 

the sixteen questions.  The pool of those surveyed drew from an equal numbers of 

jurors paid for one day of service and then two or more.  The thought behind this 

concept was that those paid for two or more days would have served on a jury.   

F. My After Thoughts of Jury Service 

The hypothesis for the last seven questions in this section is that it would collect 

responses from all those who served on a jury.  

 

 At the end of Section A and B the survey instructed the respondents to a free form text 

fields as follows, "If you were not sent to a courtroom for a jury panel.  Please Skip to Page 3 

Section "G".   After section C: When I went to the Courtroom, upon answering the questions the 

following directions was given, "If you were selected to serve on a Jury Skip to Page 3 Section 

"E".  Section D collected information from Respondents that were excused from Jury Service 

from the judge and at the end of the questions the survey stated, "If you were not selected for a 

jury panel.  Please skip to page 3 Section, "G".  Section E encompasses those who sat on the jury 

and the final section collected responses from after thoughts of jury service.  A final comments 

section for freeform text completes the survey.  By design the theory was for those completing 

this survey to only complete the portions of the survey in which they had participated.   



JURORS AS UNINTENDED VICTIMS  

21 

 

 

Beyond surveying citizens who have served in all aspects of jury service a second 

outcome was to look at the stress response from previous studies.  To provide a basis for this 

comparison a select number of questions were chosen from previous studies and are as follows:  

North Dakota Survey Snohomish County Survey 

 Trouble at home or work during jury 

duty. 
 I experienced trouble at home during jury 

duty. 

 Jury Deliberations and discussions.  I was concerned about being in 

disagreement with other jurors during 

deliberations. 

 Concerns about community reaction.  I am concerned about community 

reaction. 

 Did you feel the need to seek out other 

services, e.g. counseling, after the trial? 
 I am receiving counseling services after 

completing my jury service. 

Figure 2. Question Development North Dakota and Snohomish County 

 

Snohomish County Monthly Juror 

Questionnaire 

Snohomish County Survey 

 Age and Gender  Age and Gender 

 Have you ever served as a juror before?  I have been sworn in as a juror prior to 

this Summons? 

 Was jury service a valuable experience?  I felt the jury duty was a waste of my 

time? 

 How were Court facilities for physical 

comfort? 
 I found courthouse restrooms to be 

accessible? 

 I experienced physical discomfort in the 

jury assembly room? 

 I experienced physical discomfort in the 

courtroom? 

 I felt the Judge allowed for an adequate 

number of breaks during the trial? 

 I felt the courtroom and jury room met our 

needs? 

 Did the information provided give you 

a good idea of your duties and 
 The Jury Summons provided all the 

information I needed. 
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responsibilities?  I found the Jury Summons confusing 

and/or incomplete? 

 If you called the jury call-in line. The call-

in directions were clear. 

 I found the Judge's welcoming comments 

informative. 

 I found Jury orientation adequately 

explained the jury selection and trial 

process. 

 I was given clear direction each day about 

what was happening and when and where 

to report. 

 How did you feel about your personal 

safety? 
 I found the number of Security Officers in 

the courtroom distracting. 

 I felt physically safe while serving as a 

juror. 

Figure 3. Questions Relating to Monthly Questionnaire 

 

NCSC Jury Duty Survey Snohomish County Survey 

 Jury duty was a waste of my time.  I felt jury duty was a waste of my time. 

 I think other jurors experienced stress 

during jury duty. 
 I think other jurors experienced stress 

during jury duty. 

 I experienced stress as a result of my 

jury duty. 
 I had no stress reaction to jury service. 

 Something should have been done to 

reduce our stress levels. 
 I believe the Court should have taken 

steps to reduce our stress levels. 

 Receiving the Summons to Jury Duty.  (Receiving the Summons) I had not stress 

regarding reporting for jury service. 

 Media Coverage of the Trial.  I thought about how the trial was being 

reported by the media. 

 Being Publicly Identified as a Juror.  I was concerned about being identified in 

the community as a juror. 

 Fear of Reprisal/Concerns for Personal 

Safety. 
 I had personal safety concerns. 

 Disturbing/Grisly Evidence.  I found some part of the evidence 

disturbed me. 
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 Complex or Technical Evidence.  I found some of the testimony or evidence 

hard to understand. 

 Concerns About Community Reaction.  I am concerned about community reaction 

to the trial outcome. 

Figure 4. Questions Related to NCSC Jury Research Project 

 

  A third outcome of this project relates to components of our jury program which are of 

interest due to programmatic change or initiatives to address issues raised from previously 

reported juror comments.   

1) Economic Impact:  Snohomish County, not unlike other areas of the Country has 

experienced an economic downturn.  At this point we are experiencing 9% 

unemployment. 
43. 

(Bhatt, 2011) anecdotally we have seen an increase in jurors asking for 

postponements due to employment related issues. 

 I was concerned that my employer would not hold my job if I served as a juror. 

o Based on the number of jurors that are accommodated for employment 

does this still rise as a concern in those jurors reporting for service? 

The Juror Summoning Yield for May through August of 2011 (Appendix H) reports the 

number of schedule change requests that were handled during the jury summons process for 

financial and work hardship was approximately 77%.  This number is high though it must be 

noted that a schedule change should not be interpreted that the juror did not serve, this means 

that the court has allowed for a schedule change to serve at a later time. 

 In "An Overview of Contemporary Jury System Management" authored by Paula 

Hannaford-Agor, NCSC writes that, "An average of 8% of prospective jurors are excused from 

service due to medical or financial hardship or extreme inconvenience." (Hannaford-Agor, 2010, 

Page 7)  Snohomish County excused 8.8% for financial hardship, self employed or work 

hardship during the time period of this study.
 

2) Child/Elder Care:  Comments from judges indicate that there are an increased number of 

jurors with elder care responsibilities in which there are few resources to assist with their 

home responsibilities if they are placed on a jury.  During the period of this study staff 

excused 5.63% for child care or care of invalid reasons.  

 I had child or elder care responsibilities that would interfere with jury service. 
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 I felt jury service would be stressful because of personal and family life 

disruption. 

o What age group is reporting for jury service and do elder/childcare 

concerns resonate with this population? 

The Juror Summoning Yield for May through August of 2011 (Appendix H) reports the 

number of schedule change requests granted during the jury summons process for child, elder 

care and health of family member at 18%.  Reviewing this figure with staff they felt that it 

reflected their experience as they respond to jury service questions from the public.    

3) Postponement:  A goal of this project is to gather information regarding pre-jury 

orientation processes.  The court and clerk have made several upgrades and changes in 

this area to improve the program. 

 If you requested a postponement.  I was able to handle my postponement easily. 

 If you requested a medical postponement: I was uncomfortable discussing a 

personal medical condition with court staff. 

o Based on the monthly jury reports and the numbers that are postponed for 

various reasons does postponement continue to be an issue with reporting 

jurors? 

The Juror Summoning Yield for May through August of 2011 (Appendix H) reports 19% 

change for this period.  

4) Physical Comfort and ADA:  Undeniably the most common complaint from our jurors 

has been the crowded and uncomfortable jury chairs.  Followed by the lack of restrooms 

on the first floor which overflows when large numbers are jurors are waiting to be 

paneled.   

 I had my disability concerned handled discretely. 

 I found courthouse restrooms to be accessible. 

 I experienced physical discomfort in the jury assembly room. 

 I experienced physical discomfort in the courtroom. 

 I could see and hear adequately. 

 I felt the courtroom and jury room met our needs. 

o Based on previous feedback of reporting jurors do these items continue to 

be a factor in providing jury services? 
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5) Security:  Recently the Marshals have moved under the Sheriff's office and there have 

been a number of changes to security screening, security presence and response within 

the courthouse. 

 I found security screening excessive for jurors. 

 I was concerned the parties to the case knew personal information. 

 I was comfortable responding to personal questions in the courtroom. 

 I am concerned about being identified in the community as a juror. 

 I have personal safety concerns. 

 I found the number of Security Officers in the courtroom distracting. 

o In identified stages what is the reaction of jurors serving within the courts 

to the requirements/presence of security? 

6.   Free form questions allowing jurors to comment on program/services. 

 

Results 

 

 The purpose of this research is to develop a judicial resource, improve jury services and 

build upon existing research by continuing to explore how stress impacts jury service.   Through 

the jury survey this research collected information related to stress, process assessment, and 

impacts of jury service on our citizens. The end product of this research will be to improve jury 

processes within Snohomish County, develop stress related resources for jurors and a bench book 

for our judiciary to utilize in understanding and managing jury services.  

Project Demographics  

 The survey begins with the collection of demographic information related to gender, age, 

and prior jury service.  The response to the survey showed that (72) or 61% of the respondents 

were female and (45) or 38 % of the respondents were male and 0.9 % did not answer the 

question.  (Figure 10) This response varies from the demographic information obtained in the 

same time frame from the monthly Jury Exit Questionnaire (Appendix F) in Snohomish County.  

The percentage from May through August was 48% female, 34% male and 19% as no response.  

Though in the North Dakota study (Woolf, 2011 Page 25) there is consistency with 50.1% 

female and 49.9% male responded in that survey.   
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 Respondents recorded their age and the average age of the jurors completing this survey 

was 50. (Figure 10).  This again runs consistent with the North Dakota study which recorded the 

average age as 51.  The monthly Jury Exit Questionnaire documents the average age of the juror 

in ranges and the highest range was 55 - 64. (Appendix F).   

 Respondents reported that (16) or 14% males had been sworn in as a juror prior to this 

summons, while females reported (36) or 31%. (Figure 11).  The Respondents that affirmed prior 

service indicated that 31% had served in Superior Court, 0.08% with Municipal, 0.05% with 

District Court and 3 jurors indicated duty with other courts. (Figure 12)  

 By project design jurors were selected from two distinct groups; one group which had 

served a total of one day and the second having served 2 or more days.  The difference would be 

that those serving 2 or more days would have been selected to serve on a trial.  Of the 118 

surveys returned (56) or 48% completed the entire survey and (62) or 53% partially completed 

the survey.  This result confirms the project design given half the jurors surveyed should have 

exited the process before being assigned to a trial.  

 In the body of this report are figures that outline the results of key survey questions.  For 

the purpose of this research if a juror answered agree or strongly agree on any question, it was 

deemed as having had an effect.  The jurors who answered "Does not apply" or left the question 

blank were determined as having no effect for that area of interest based on their juror 

experience.  Percentage totals are rounded to the nearest tenth.   

 Averages were figured by assigning a number (1 -6) to the Likert scale.   The survey 

answers were totaled for each question and averages were figured accordingly.   

Tabulation of Results 

 Each section of the survey had a different number of jurors that participated in that aspect 

of the jury process which resulted in a variance of the baseline total of 118 surveys received.  To 

accommodate the differences, each section was reviewed to determine if all questions had been 

answered.  Those surveys that had no response to any of the questions were totaled separately 

and subtracted from the 118 received to tabulate averages for that section. 

 A summary of the number of jurors which completed each section is as follows: 

A. When I received the Summons in the Mail:  118 respondents answered this 

section though 14 surveys had questions left unanswered. 
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B. When I Reported to the Courthouse for Jury Service:  118 respondents answered 

this section though 9 surveys had questions left unanswered. 

C. When I went to the Courtroom:  101 respondents answered this section with 5 of 

those survey having left unanswered questions. 

D. When I was Excused from Jury Service:  47 respondents answered this section 

with 1 of that survey having unanswered questions. 

E. When I was Selected to Service on a Jury:  54 respondents answered. 

F. My After Thoughts of Jury Service:   70 respondents answered this section with 2 

of those survey having unanswered questions. 

   

Stress Indicators and Outcomes 

 

 Within the body of the survey in each section the respondents were asked to respond to 

his/her stress level. 

 When I Received the Summons in the Mail - I had no stress regarding reporting for jury 

service.  

 When I Reported to the Courthouse for Jury Service - I had no stress about reporting for 

jury service as scheduled 

 When I went to the Courtroom - I had no stress regarding the jury selection process. 

 When I was Excused from Jury Duty - I had no stress about being excused from jury duty. 

 When I was Selected to Serve on a Jury - I felt no stress being seated on a Jury. 

 My After Thoughts of Jury Service - I had no stress reaction to jury service. 

 

 The first of the following figures reflects the degree of stress determined at each stage of 

jury service.  The next figure divides the stress responses into two groups, those with prior jury 

service and those who have never served.  Lastly there is a figure that compares stress levels by 

gender through each stage. 
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Figure 5.  Comparing Stress Level Averages of Jurors within Each Stage of Jury Service    (*The 

higher the rating, the less stress is being reported) 

 

A-01:  I had no stress regarding reporting for my jury service. 

B-01:  I had no stress regarding reporting for jury service as scheduled. 

C-01:  I had no stress regarding the jury selection process. 

D-01:  I had no stress about being excused from jury duty. 

E-01:  I had no stress being seated on the jury. 

F- 01: I had no stress reaction to jury service. 

 

Note: The response to the question is not whether a person felt stress during a stage in 

jury, but in fact whether they had no stress during a particular stage.  Which translates to the 

lower  the rating on the chart the higher the stress level of the group.   

The original thought was as jurors move through the process the stress would increase.  

This hypothesis was based on outcomes of  previous studies demonstrating high stress reactions 

within the context of trial service.  This survey does not bear those findings out. The lowest 

stress results surprisingly came from the latter stages of the jury process.  The lowest average 

stress rating came in the stage regarding being excused from jury duty.  Followed by serving on a 

trial and reflecting back on the stress reaction to jury service.  The highest average stress stage 

was receiving the summons, followed by going to the courtroom, then back in the process to 
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reporting for jury service and orientation rating slightly below. The Chart provides the average 

outcomes of those who served for each section of jury service as follows:  

1.) Reporting for jury service; 3.17 

2.) Reporting for service as schedule; 3.25 

3.) Jury selection process; 3.24 

4.) Being excused from jury duty; 3.89 

5.) Seated on a jury; Prior Service; 3.52 

6.) After thoughts of stress reaction to jury service; 3.41 

 

 This finding is a beginning step for Snohomish County to proactively assess the entire 

jury experience from the jurors perspective as recommended by Paula Hannaford-Agor.  As 

stated from her previous studies first impressions tend to color the entire jury experience either 

positively or negatively.  Decisions by our judiciary regarding summons, jury organization, 

management and orientation is thought to have made a positive difference.  It was expected 

given the number of postponements and excusals that the Clerk’s Office and the Judicial 

Coordinators routinely authorize, that the stress level upon receiving the summons would have 

been lower and might have raised upon reporting for orientation.  This survey indicates that 

jurors felt more stress at their first involvement and the rating improved as they moved into the 

orientation process and dropped ever so slightly upon reporting to the courtroom.  This indicates 

that jury orientation is providing jurors with  information, and from these average stress ratings, 

is having a positive outcomes for our jurors.    

 The number of jurors completing the survey did drop as expected at the point of going to 

the courtroom or being excused during voir dire.   

Through the years law clerks have commented that jurors appear more stressed or 

verbalize more anxiety when they are selected for voir dire.  Some of the anxiety is not knowing 

the type of trial, what is expected of them, being personally questioned and being a step closer to 

being on a jury.  Yet, jury coordinators report that others express their disappointment at not 

being selected for voir dire and how draining the waiting process can be in the jury assembly 

room.  This confirms that stress levels would be higher for those participating in voir dire and a 

trial than those who were excused after orientation.  
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 The final section of the survey that asked jurors to reflect back on their experience and 

report their stress level was higher than expected. Those that disagreed or strongly disagreed 

with the statement that they had no stress reaction was 27%, while 57% agreed they felt no stress 

(Appendix E).   A review of the juror comments does not provide clarity to this outcome as none 

of the free text explains why jurors were not feeling stressed during the process.  Further 

examination of our jury process is in order to improve this outcome. 
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Figure 6.  Comparing Stress Level Averages of Jurors with Prior/No Service Experience for 

Each Stage (*The higher the rating, the less stress is being reported) 

 

GREEN:  Jurors with No Prior Experience             BLUE:  Jurors with Prior Experience  

A-01:  I had no stress regarding reporting for my jury service. 

B-01:  I had no stress regarding reporting for jury service as scheduled 

C-01:  I had no stress regarding the jury selection process. 

D-01:  I had no stress about being excused from jury duty. 

E-01:  I had no stress being seated on the jury. 

F- 01: I had no stress reaction to jury service. 

 

Note: Reviewing the nature of the core question is not whether a person felt stress during 

a stage in jury, but in fact whether they had"no" stress during a particular stage.  Which means 

the lower the rating on the chart the higher the stress level of the group.   

The original thought in regards to jurors having previous experience was that stress levels 

would be lower given their familiarity with  jury or the trial process.  This hypothesis does bear 

out for all but the trial stage of the jury process.  The average outcomes between the two groups 

of those who served and had not served is a follows for each section of jury service.  

1.) Reporting for jury service; Prior Service: No (3.02) - Yes (3.38).  
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2.)  Reporting for service as schedule; Prior Service: No (3.18) - Yes (3.29).   

3.) Jury selection process; Prior Service: No (3.15) - Yes (3.28).   

4.) Being excused from jury duty; Prior Service: No (3.76) - Yes (4.06).  

5.) Seated on a jury; Prior Service: No (3.62) - Yes (3.43).   

6.) After thoughts of stress reaction to jury service; Prior Service: No (3.25) - Yes 

(3.52).   

A review of the comments section of the survey finds only one comment speaks to a 

juror’s prior experience.  "After serving I think I knew more I should have asked.  This was my 

first time since I was 21.  If I have the time to serve again I will be more knowledgeable." 
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Figure 7.  Comparing Stress Level Averages of Jurors by Gender through Each Stage (*The 

higher the rating, the less stress is being reported) 

 

GREEN:  Male Jurors                                 BLUE:  Female Jurors                       

A-01:  I had no stress regarding reporting for my jury service. 

B-01:  I had no stress regarding reporting for jury service as scheduled 

C-01:  I had no stress regarding the jury selection process. 

D-01:  I had no stress about being excused from jury duty. 

E-01:  I had no stress being seated on the jury. 

F- 01: I had no stress reaction to jury service. 

 

Upon reading Michael E. Antonio's research on how genders react differently on a 

murder trial I was curious if there were differences in juror reported stress levels throughout the 

jury process.  My hypothesis is based on previous studies conducted by the National Center of 

State Courts and Michael E. Antonio's  research.  I believed that females would report higher 

stress levels than their male counterparts throughout the process.  

I found it interesting that the only stronger stress reaction that males had in the stages was 

being excused from jury service after voir dire.  Though the difference between male and female 

results were not that significant. In all the other five stages females recorded a stronger stress 

reaction.  An additional point raised during the course of this particular finding was whether 
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females are more prone to report on stress than male counterparts.  Regardless of what might 

factor into this outcome these findings are important for staff to recognize the impacts of stress in 

regards to gender differences in looking for measures to minimize the impacts on jurors. 

So the initial hypothesis was confirmed with this aspect of the survey.  The average 

outcomes between the two groups of those who served and had not served is as follows for each 

section of jury service.  

1.) Reporting for jury service; Male (3.49) - Female (3.00).  

2.)  Reporting for service as schedule; Male (3.51) - Female (3.07).  

3.)  Jury selection process; Male (3.50) - Female (3.05).  

4.)   Being excused from jury duty; Male (3.86) - Female (3.90).  

5.)   Seated on a jury; Male (3.95) - Female (3.22). 

6.)   After thoughts of stress reaction to jury service; Male (3.63) - Female (3.20).  

A review of the comments section of the survey finds only one comment that speaks to a 

juror's prior experience. 

A closer look at the nature of the comments provided by each gender is noted in 

Appendix D.  Of the 73 comments provided only 13 (17.8%) comments were provided by the 

males participating in this survey.  The general theme of the male comments was comfort, 

process improvement, lack of electrical outlets, and comments on the participants in the process.  

Notable was that no males spoke to the impact of the process and their feelings of stress.  Female 

comments included: ―The ―stress reaction‖ I experienced was due to my personality – I get 

stressed when put on the spot.  Otherwise, all the court staff did an excellent job in making me 

feel as comfortable as possible.‖ And ―While I was confident that my decision was the correct 

one, I still found myself not WANTING to have to rule that way – my emotions did get the better 

of me and I had nightmares about the case- Both during and afterwards.  My heart did not 

WANT the defendant to be guilty, thought I knew he was, but the letter of the law – I still see his 

wife’s face crying in the audience area of the courtroom in my nightmares.  I hope I never sit on 

a jury case for murder again.‖  Also, ―It was very stressful to be on a murder trial.  It was 

stressful to sit on a jury for a murder case that occurred close to where you live … it also creates 

safety concerns due to the people sitting in the back of the courtroom…gang members…unset 

family, ect.‖  The comment sections bears out the findings of Michael Antonio's early research 

regarding females experiencing a higher degree of stress than their male counterparts. 
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Quality Assurance Outcomes 

 This section of findings represents the quality assurance questions on the survey related 

to personal impacts which could influence a citizen’s willingness to serve as a juror.   

Table 1 

Employment Concerns 

Question Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

I was concerned that my 

employer would not hold 

my job if I served as a 

juror 

52.8% 33.3% 5.5% 7.0% 1.4% 72 

 

Note: Juror responses indicate that 5% agree or strongly agree that employment was a 

concern.  The unexpected result was that 62% indicated that they strong disagree or disagree that 

their job might be in jeopardy.    

 From the Comments and Suggestions free text sections the following was reported;   

A. Employment: I was unemployed at the time of summons and resented being 

forced to jury duty when my time was better spent taking job interviews.  I missed 

an interview with Boeing for employment due to my jury duty. 

This result was not expected.  Through researching this outcome further that the high 

number of jurors that are postponed and excused from jury duty prior to reporting on their 

summons date may impact this outcome because the court is accommodating their employment 

issues prior to them reporting for duty.  39% of the jurors indicated this question ―Did Not 

Apply‖ to their circumstances. 

Table 2 

Child Care and/or Elder Care Concerns 

Question Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

I had child or elder care 

responsibilities that would 

interfere with jury service 

34.4% 39.1% 7.8% 15.6% 3.1% 64 
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 Note:  Jurors reported agree or strongly agreeing in regards to child or elder care 

responsibilities interfering with jury service at the percentage of 10%.   

 From the Comments and Suggestions free text sections the following was reported;   

B. Child/Elder Care: It was hard waiting to see if I would be chosen.  I had children 

I had to take care of and was getting ready for surgery. 

This result is lower than expected given the age of the jurors and anecdotal information 

provided by staff regarding the number that requests dismissal because of elder care issues or 

watching children or grandchildren.   

Table 3 

Stress related Life Disruption and to Trouble at Home 

Question Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

I felt jury service would be 

stressful because of personal 

and family life disruption 

24.3% 32.5% 12.6% 25.2% 5.4% 111 

I experienced trouble at 

home during jury duty 
38.3% 49% 8.5% 2.1% 2.1% 47 

 

Note:  The survey question related to Personal and Family Life Disruption from the point 

of receiving the summons measured against those respondents that were selected to serve on a 

jury: 

 28.8% agree or strongly agreed that at the point of receiving the summons they felt it 

would be stressful because of personal and family life disruption.   Yet at the point of those 

selected for jury the percentage experiencing trouble at home was 3.7%.  The initial result 

seemed within reason, but the lower percentage of actual trouble during the trial was lower than 

expected.   Between the two questions jurors did not respond to the first at approximately 6% and 

the second at 13%.  

Table 4 

Responses to On-Line Jury Process 

Question Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

I completed my jury 

questionnaire easily 

0 3.9% 5.3% 51.3% 39.5% 76 
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Note:  The newly implemented on-line jury questionnaire process received a juror 

response for ease of use of 58.5% agreed or strongly agreed; only 2.5% disagreed with the 

statement. Approximately 36% of the jurors did not respond to this question which is an outcome 

that we expected.  As this process is relatively new we had not formed an opinion as to public 

reaction to this process.  

 

Quality Assurance of Jury Material and Process (Table 13) provided an opportunity for 

jurors to respond to the jury program information.  The response regarding the summons, 

postponements, on-line questionnaire, jury call-in line and orientation received a strong positive 

response.  Along with the staff preparation, adequacy of the orientation and judicial remarks.  

 

Questions related to Security and Personal Safety results are as follows (Table 10): 

 I found Security Staff at the Courthouse to be thorough:  92% found Security 

Staff at the Courthouse to be thorough.   

 I found security screening excessive for jurors: 72% disagreed that security 

screening was excessive for jurors.  

 I was comfortable responding to personal questions in the courtroom: 63% 

was comfortable responding to personal questions in the courtroom.  

 I was concerned the parties to the case knew personal information: 66% 

disagreed they had concerns that parties to the case knew personal information.  

 I am concerned about community reaction to the trial outcomes: 57% 

disagreed they had concerns regarding community reaction to the trial outcome.  

 I am concerned about being identified in the community as a juror: 67% 

disagreed they had concerns about being identified in the community as a juror.  

 I had personal safety concerns: 72% disagreed that they had personal safety 

concerns.  

 I found the number of Security Officers in the courtroom distracting: 65% 

disagreed that they found the number of Security Officers in the courtroom distracting.  

 I felt physically safe while serving as a juror: 86 % agreed they felt physically 

safe while serving as a juror.  
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 From the Comments and Suggestions free text sections the following was reported;   

C. Security; It is very stressful to be on a murder trial.  It is stressful to sit on a jury 

for a murder case that occurred close to where you live…it also creates safety 

concerns due to the people sitting in the back of the courtroom…gang members… 

upset family, ect.,  A security officer escorted us (the jurors who desired) to the 

parking garage.  We were grateful as some family and friends of the accused 

seemed like they might pose a threat to use after the trial (1). 

Note:  The security questions were designed to measure reaction to the contracted 

security screening, courtroom security presence and jurors overall feeling of safety.  The results 

demonstrate that a strong majority felt the screening and presence of security was adequate.  The 

response dropped somewhat when it came feelings of personal safety, community reaction and 

feelings related to parties knowing personal information.   

 

The survey questions related to Community Reaction with the jury process (Table 15): 

 I thought about how the trial was being reported by the media: 48% did not 

express concern about how the trial was being reported by the media.   

 I am concerned about community reaction to the trial outcome: 57% did not  

            express concern about community reaction to the trial outcome. 

 I am concerned about being identified in the community as a juror:  67% did 

 not express concern about being identified in the community as a juror.  

             Note:  These results reflect a degree of concern by some of those surveyed, given the 

serious nature of some of the trials this could influence these findings.  This is a topic which 

needs further attention for our program. 

   

The survey questions related to ADA, Facility or Physical Comfort throughout the jury 

process (Table 11): 

 If you requested a medical postponement:  I was comfortable discussing a 

personal medical condition with court staff: Of the 12 jurors that responded to this 

question 9 agree with this statement and 3 disagreed.  
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 I had my disability concerns handled discretely: Of the 4 jurors that responded 

to this question 2 agree with the statement and 2 disagree.  

 I found courthouse restrooms to be accessible:  84 % agree that the courthouse 

restrooms are accessible.   

 I experienced physical discomfort in the jury assembly room: 60% disagree 

that they experienced physical discomfort in the jury assembly room.   

 I was given adequate breaks for my personal needs: 90% agree they were 

given adequate breaks for my personal needs.  

 I experienced physical discomfort in the courtroom: 76 % disagreed that they 

had experienced physical discomfort in the courtroom.  

  I could see and hear adequately: 89% agreed they could see and hear 

 adequately.  

 I felt the Judge allowed for an adequate number of breaks during the trial: 

94% agreed they felt the judge allowed for an adequate number of breaks during the trial.   

 I felt the courtroom and jury room met out needs: 87% agreed they felt the 

courtroom and jury room met our needs.   

 

From the Comments and Suggestions free text sections the following was reported 

(number in parenthesis indicates the number of times the issue was raised);   

D. ADA; hearing (1), could not hear in courtroom (1), I’m 75 years old.  I don’t like 

driving in any town.  The waiting room was hot and crowded.  I could not 

immediately understand instruction, because my hearing aids magnified all 

background noise which confused me.  On several occasion I didn’t respond by 

raising my hand because I couldn’t understand the questioning (1).  

E. Restrooms - accessible (1), adequate breaks (1) 

F. Jury Room: Chairs need to be cushioned (4), chairs uncomfortable (6),  too warm 

(3), lack of electrical outlets (2), overcrowded (6), fans (1), People left standing 

(1), liked coffee (2) The first room we all met in was way too small.  PA system 

did not work well (1). 

Note:  The response appears to confirm that jurors are comfortable with the manner in 

which they are handled to meet personal needs and within the context of furnishings in the 
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courtroom.  The lower rating is the jury assembly room chairs, which repeatedly have been an 

issue for a number of years in our jury process. There are a couple of issues regarding ADA that 

are important and though the number is not large it does raise a concern that needs addressing by 

the court.   The physical layout of the jury assembly room does not allow for jurors to have any 

privacy as they speak with staff.  These comments reinforce the need for the Court to revisit this 

issue. 

 

Survey questions related to juror mindset and trial experience (Table 14) affirms that 

jurors felt their time was well spent and were comfortable in their role as jurors.  Within the 

context of the trial there was a higher number of jurors confused by terminology though 

responses to judge’s information sharing and court process was very high.  The number of jurors 

that had strong reactions to the evidence, testimony or trial delays was relatively low.  But the 

number of jurors that felt other jurors experienced stress was 49% yet only 7% felt the court 

should take steps to reduce stress levels.  

 

An unexpected comment recorded by a female juror was, ―A juror of the opposite sex 

invaded my personal space and physically touched me.  He was mentally and physically 

challenged."  This is the first comment or complaint of this manner that has been raised in our 

jury program and will need further discussion with the bench regarding protocols. 

 

 Between the six stages of jury service there were three opportunities for jurors to write in 

free form comments regarding their comments or concerns as well as document the judge and 

charge. 

 The following Judges were listed Castleberry, Cowsert, McKeeman, Fair, Wynne, 

Okrent, Lucas, Krese, Kurtz, Farris (Aaron and Gray Bearded Judge - both unknowns), the 

charges were murder, murder 2, L & I, criminal, civil, assault, 3 cases, care collision, personal 

injury, homicide, liability, sexual assault of a child, construction accident, criminal auto theft, 

stolen goods, car theft, sexual assault of a child, child molestation.  In cross checking against the 

reports from the court during the survey timeframe all of the judges heard trials and all the 

reported types of cases went to trial in this timeframe. 
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 Below is a list of the comments organized into topic areas with the number of times the 

comment was raised (Appendix D).  The primary concern which were raised four or more times 

were the chairs in the Jury Assembly Room need cushions (4), the chairs were uncomfortable 

(6), the Jury Assembly Room was overcrowded (4), Parking directions were unclear (7).  

G. Restrooms – accessible (1), adequate breaks (1) 

H. Jury Room: Chairs need to be cushioned (4), chairs uncomfortable (6),  too warm 

(3), lack of electrical outlets (2), overcrowded (4-6), Fans (1), People left standing 

(1), liked coffee (2) The first room we all met in was way too small.  PA system 

did not work well (1). 

I. Postponement Process Improvement – Inconsistent (1), My daughter is a police 

detective, so I expected to be excused. 

J. Courtroom: Judges and Court Clerks were late (1), Judge had control, fair and 

informative (1), ice water in jury rooms lacking at first (1), alternative juror would 

like to know verdict (2), Taking a break for lunch (2 hours) just before choosing 

the jury is ridiculous (1). Would have been helpful if the responsibilities of the 

alternate jurors had been clearly explained at the beginning of the trial (1).  I did 

not understand I would not ask questions during selection (1), The judge was very 

compassionate when asking me about the murders in my family and my reaction 

to the buried feeling regarding possibly facing the defendant and not being able to 

separate personal from objective (1), While I was confident that my decision was 

the correct one, I still found myself not WANTING to have to rule that way – my 

emotions did get the better of me and I had nightmares about the case – Both 

during and afterwards.  My heart did not WANT the defendant to be guilty, 

though I knew he was, but the letter of the law- I still see his wife’s face crying in 

the audience area of the courtroom in my nightmares.  I hope I never sit on a jury 

case for murder again…. (1). I was not in agreement with the sentencing.  If we 

had an opportunity to suggest to the court we may not have been in agreement.  

K. Our jury room was the smallest one and difficult to maneuver to coffee area and 

restroom without another person moving (1).  I felt the two attorneys were so 

quick to reject potential jurors that when they were through they no longer had a 

group representative of the defendants peer group (1) 
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L. Parking – Courthouse direction unclear (7) 

M. Video helpful (1) 

N. General Comments: Fine, smooth, well-explained, well organized (2), it went 

well, certain staff members very supportive (2), The process very easy to deal 

with – well run and personally fulfilling.  I consider it an honor to serve on a jury 

(2), Very Uncomfortable (2), I didn’t serve on a trial, but I don’t do blood or 

watch scary movies, so I was worried about it I got put on a case and had to see 

icky pictures.  I would have had nightmares (1). 

O. Employment: I was unemployed at time of summons and resented being forced 

to jury duty when my time was better spent taking job interviews.  I missed an 

interview with Boeing for employment due to my jury duty (1). 

P. ADA; hearing (1), could not hear in courtroom (1), I’m 75 years old.  I don’t like 

driving in any town.  The waiting room was hot and crowded.  I could not 

immediately understand instruction, because my hearing aids magnified all 

background noise which confused me.  On several occasion I didn’t respond by 

raising my hand because I couldn’t understand the questioning (1).  

Q. Process:  Wanted to know the verdict, attorney rude made to feel stupid, excused 

from one trial and selected for another, sat is JARS all day till 4:30 p.m., divide 

compensation and travel mileage, Courts should have taken steps to reduce our 

stress levels (1),   Six weeks later, I still have not received payment for jury duty 

(1). 

R. Concern: A juror of the opposite sex invaded my personal space and physically 

touched me.  He was mentally and physically challenged (1). 

S. Security; It is very stressful to be on a murder trial (1).  It is stressful to sit on a 

jury for a murder case that occurred close to where you live…it also creates safety 

concerns due to the people sitting in the back of the courtroom…gang members… 

unset family, ect. (1), A security officer escorted us (the jurors who desired) to the 

parking garage.  We were grateful as some family and friends of the accused 

seemed like they might pose a threat to use after the trial (1). 

T. Child/Elder Care: It was hard waiting to see if I would be chosen.  I had children 

I had to take care of and was getting ready for surgery (1). 
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Comparative Data Outcomes 

 Findings from the North Dakota study and the Snohomish County survey showed stress 

responses were substantially lower for Snohomish County between the two groups.  The only 

exception was for those seeking counseling after service and with North Dakota (2) and 

Snohomish County (1).  This difference can be attributed to the variance in the spectrum of 

jurors surveyed.  North Dakota targeted serious offenses and Snohomish County surveyed all 

jurors summoned for duty to the court.  

North Dakota Survey Snohomish County Survey 

Trouble at home or work during jury duty. I experienced trouble at home during jury duty. 

Finding:  The North Dakota research found that 16% of jurors experienced some level of anxiety (Not at all, A little bit, 

moderately, quite a bit, extremely, N/A Did not Answer).  Snohomish County found on 4% of jurors expressed some level of 

concern during the course of the trial. 

Jury Deliberations and discussions. I was concerned about being in disagreement with other 

jurors during deliberations 

Finding:  The North Dakota research found that 42% experienced some anxiety.  Snohomish County’s juror response was that 

15% expressed some concern. 

Concerns about community reaction. I am concerned about community reaction. 

Finding:  The North Dakota research found that 24% experienced some anxiety.  Snohomish County’s juror response was that 

6% expressed some concern.  

Did you feel the need to seek out other services, e.g. 

counseling, after the trial? 

I am receiving counseling services after completing my 

jury service. 

Finding:  The North Dakota research found that 2 or .7% sought services while 1 juror or 1.4% in Snohomish County’s juror 

sought counseling services. 

Figure 8.  Findings Related to North Dakota Survey 

 

 Snohomish County jurors survey responses validated the information received on the 

juror questionnaires.  The jury assembly room is an issue in regards to inadequate size and juror 

comfort. Jurors affirmed they were given clear instruction as to the process.  The Security 

program adequately addresses most jurors’ needs.  

Monthly Juror Questionnaire Snohomish County Survey 

Age and Gender Age and Gender 

Finding: The Monthly Questionnaire reports ages 55-64 as the age group with the most responders. The gender has Males at 
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30%, Females at 51% with 19% not answering the question.  The Jury Survey respondent’s average age is 50. Male response 

was 38%, Females at 61% with .9% not answering the question.   

Have you ever served as a juror before? I have been sworn in as a juror prior to this Summons? 

Finding: The Monthly Questionnaire reports 31% as having served before.  44% of the Jury Survey respondents have served 

before. 

Was jury service a valuable experience? I felt the jury duty was a waste of my time? 

Finding: The Monthly Questionnaire reports 88.57% as responding yes to the question.  2% of the Jury Survey respondents 

agreed that jury duty wasted their time. 

How were Court facilities for physical comfort? (79% 

said Yes) 

I found courthouse restrooms to be accessible?(76 % 

agreed or strongly agreed) 

 I experienced physical discomfort in the jury assembly 

room? (25% agreed or strongly agreed) 

 I experienced physical discomfort in the courtroom? 

(4% agreed or strongly agreed) 

 I felt the Judge allowed for an adequate number of 

breaks during the trial? (65% agreed or strongly agreed - 

55% left blank) 

 I felt the courtroom and jury room met our needs? (65% 

agreed or strongly agreed - 55% left blank) 

Finding: The Monthly Questionnaire reports 79% were physically comfortable while the survey determined there is more 

discomfort in the jury assembly room as compared to the courtrooms. 

Did the information provided give you a good idea of 

your duties and responsibilities? (100% answered yes) 

The Jury Summons provided all the information I 

needed?  (87% agreed or strongly agreed) 

 I found the Jury Summons confusing and/or incomplete?  

(4% agreed or strongly agreed with this statement) 

 If you called the jury call-in line. The call-in directions 

were clear.  (84% agree or strongly agree, 13% did not 

apply or left blank) 

 I found the Judge's welcoming comments informative. 

(38% agree or strongly agree, 57% did not apply or left 

blank) 

 I found Jury orientation adequately explained the jury 

selection and trial process. (89 % agree or strongly 

agree) 

 I was given clear direction each day about what was 

happening and when and where to report. (41% agree or 

strongly agree, 55% did not apply) 
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How did you feel about your personal safety? (91% 

responded Satisfactory) 

I found Security Staff at the Courthouse to be thorough. 

(91 % agreed or strongly agreed with this statement) 

 I found security screening excessive for jurors.  (11 % 

agreed or strongly agreed with this statement) 

 I was concerned the parties in the case knew personal 

information. (8% agreed or strongly agreed with this 

statement) 

 I had personal safety concerns. (12% agreed or strongly 

agreed with this statement, 55%  left it blank) 

 I found the number of Security Officers in the 

courtroom distracting. (2% agreed or strongly agreed 

with this statement, 55%  left it blank) 

 I felt physically safe while serving as a juror. (50 % 

agreed or strongly agreed with this statement, 47 % 

were neutral, did not apply or  left it blank) 

Figure 9. Findings Regarding Survey and Monthly Questionnaire 

 

Responses from Judges to NCSC Research Project (Pages 75 -88) Snohomish County 

jurors survey responses were substantially lower to most questions from those recorded by 

National Center for State Courts (NCSC).  Again as with the North Dakota study this may be due 

to the variance in the target populations surveyed.  Snohomish County drew from all those called 

in for jury service and the NCSC selected jurors selected for trials for serious offenses.   

NCSC Jury Duty Survey Snohomish County Survey 

Jury duty was a waste of my time.(varied from 5% to 

0 depending on length of trial) 

I felt jury duty was a waste of my time. (2% of the Jury 

Survey respondents agreed that jury duty wasted their time.) 

I think other jurors experienced stress during jury 

duty. (Ranged from 45 to  92% based on length of 

trial) 

I think other jurors experienced stress during jury duty. 

(29 % agreed or strongly agreed that others experienced 

stress) 

I experienced stress as a result of my jury duty. 

(Ranged from 27 to 96% based on length of trial) 

I had no stress reaction to jury service. (34% agreed or 

strongly agreed that they experienced no stress reaction; 

43% left question blank.) 

Something should have been done to reduce our stress 

levels. (Ranged from 12 to  48% based on length of 

trial) 

I believe the Court should have taken steps to reduce our 

stress levels. (4% agreed or strongly agreed; 43% left 

question blank) 



JURORS AS UNINTENDED VICTIMS  

46 

 

Media Coverage of the Trial. (43% had a moderate to 

extreme response) 

I thought about how the trial was being reported by the 

media. (3% agreed or strongly agreed; 55% left question 

blank) 

Fear of Reprisal/Concerns for Personal Safety.(61% 

had a moderate to extreme response) 

I had personal safety concerns. (4% agreed or strongly 

agreed; 55 % left question blank) 

Disturbing/Grisly Evidence. (94% had a moderate to 

extreme response) 

I found some part of the evidence disturbed me. (8% 

agreed or strongly agreed; 55% left question blank) 

Complex or Technical Evidence. (75% had a 

moderate to extreme response) 

I found some of the testimony or evidence hard to 

understand. (5% agree or strongly agree; 55% left 

question blank) 

Concerns About Community Reaction. (57% had a 

moderate to extreme response) 

I am concerned about community reaction to the trial 

outcome. (7% agreed or strongly agreed; 53% left 

question blank 

Figure 10. Findings Related to NCSC Jury Research Project 

 

 Conclusions and Recommendations 

 

 The foundation of this project began from a recommendation in the national jury study 

conducted by the National Center for State Courts that local courts should assess jury services 

through the eyes of the jurist.  I am pleased with the results of this project in that it 

demonstrates that Snohomish County jury program is meeting the majority of jurors' 

needs.  The level of stress that jurors reported throughout the process is comparable or 

lower than comparable studies.  The policies and practices that the judges have put into 

place have been positive for jurors.   

The initial scale of this project evolved from the concept of just learning the local impact 

of stress in our jury environment to a quality assurance check.  As this study developed some of 

the stress outcomes followed the trends of previous studies, yet some of the findings were 

surprising.  As mentioned previously general stress levels were below those of previous jury 

studies.  This could be attributed to the parameters of the jurors surveyed with previous studies 

targeting jurors within the context of high profile or more notorious trials and this local study 

drawing from a pool of all jurors summonsed.   

An outcome which will reap future benefits to our court is a data baseline for future 

quality assurance surveys to be evaluated against. The survey tool was developed following the 
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recommendations of the National Center to evaluate jury services in various stages of the 

process. This tool can be reused at a future date to continue the quality assurance process 

regarding programmatic and stress outcomes.  

Stress levels throughout the process were low, but unexpectedly jurors record lower 

stress levels in the last three stages of jury service which involves the legal process, judges and 

courtrooms. The degrees of difference between many of the stages is minimal and the court can 

work on identified issues in our facilities and build judicial jury management information to 

improve the jury experience. Examining stress between jurors that had previous jury experience 

and those that had none provided an unexpected outcome.  Jurors with prior jury experience 

reported lower stress levels throughout all aspects of the jury process except being seated on a 

jury.  The gap between the two variables is not huge, but the fact that prior experience 

heightened the stress recorded by jurors seated on a trial with prior experience is interesting.  In 

the literature review Michael Antonio reports that jurors (20% male and 80% female) asked if 

they would repeat service on a capital case would refuse.  In this exercise as expected females 

reported higher stress levels throughout the process except when being excused from jury duty.  

In discussions with peers it was pointed out that males may be less inclined to admit to their 

stress levels in a survey of this type.  One person pointed out that as a male goes through this 

process which results in being excused during voir dire it may make him wonder why he didn’t 

make the team.  So he felt that the result of males feeling more stress at the point in the process 

made some sense given how males relate.  Another pointed out that he wondered when he was 

excused why some of the others were more "favorable" in the eyes of the attorneys.  These ideas 

could be a factor in why males reported higher stress results.    

The following recommendations are designed around the concept of improvement which 

will positively impact the degree of stress jurors experience in our program. 

 The foundational quality assurance questions that were raised at the beginning of this 

study were;  Based on the number of jurors that are accommodated for employment does this 

still rise as a concern in those jurors reporting for service?  This survey confirms that the court 

has put in place postponement criteria which accommodates the programmatic and personal 

needs of the citizens. What age group is reporting for jury service and do elder/childcare 

concerns resonate with this population? This survey demonstrates that this is not a primary issue 
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for the jurors responding to this survey.  The Court should continue to monitor the monthly juror 

comments to assure issues do not build regarding this pressure on jurors.  Based on the monthly 

jury reports and the numbers that are postponed for various reasons does postponement 

continue to be an issue with reporting jurors?  As stated above it appears that postponement is 

not an issue.  With the Court reviewing its practices in the past few years we have seen an 

increase in jury utilization from 77.61% in 2008 to 90.28% in 2011. As we share this outcome it 

builds confidence in our judiciary that we are being frugal and conscientious with our citizen 

resources.  Based on previous feedback of reporting jurors do ADA and physical comfort 

continue to be a factor in providing jury services? Definitely, this survey confirms what we are 

very aware of in what our facilities lack for providing adequate accommodations and services.  

During the course of this research the Court was successful in a budget proposal to upgrade a 

couple of courtrooms for ADA and a remodel of the first floor restrooms for ADA 

accommodations.  The Court Administrator and Presiding Judge have also worked with the 

County Council to resurrect a Courthouse building study which is sorely needed to meet our 

community needs. In identified stages what is the reaction of jurors serving within the courts to 

the requirements/presence of security? Feedback regarding security presence has been positive 

in this survey, though court staff continues to have jurors raise concerns regarding security 

process and attitude.  

 As with all processes we can continue to improve and it is within this context the 

following recommendations are made: 

1. Begin discussions with facilities regarding options to address jury assembly room 

issues 

a. Privacy issues for jurors talking with staff at check-in 

b. Address juror seating 

c. Speaker system for jury assembly room. 

d. Electrical outlets 

e. Wi-Fi 

 

2. ADA issues within Courthouse 

a. Courtrooms 1,2,3,4,7,8 wheelchair accessibility 
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b. Restroom wheelchair accessibility 

c. Facilitate the remodel of restrooms and courtrooms in 2012 budget cycle 

 

3. Juror Instructions and Resources 

a. Review parking directions on summons 

b. Request juror directions in parking elevators or on each floor in parking garage. 

c. Review signage in terms of new facilities signage project 

d. Juror Self Care Pamphlet 

 

4. Judicial Resource and Orientation 

a. Design into new judicial orientation a review of jury process, challenges and how 

their role as a judge impacts the process 

b. Develop jury related resources for the judges 

c. Design a ―Jury‖ section for the judicial bench book 

d. Present research findings to Judges 

 

5. Share project findings with Court stakeholders 

a. Sheriff related to security feedback 

b. Superior Court Clerk regarding on-line questionnaire process 

c. Facilities Management regarding structural challenges with facility 

 

6. Continue to explore the viability of making more jury related information on-line to 

promote community education regarding the jury process 

 

7. New Courthouse Building Project 

   Use study to advocate for jury space in new building project. 
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Table 5 

Employment Concerns         

Frequency 

 118 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

Employment 

Concerns 

52.8% 33.3% 5.5% 7% 1.4% 72 

 

The survey question related to employment was: 

 I was concerned that my employer would not hold my job if I served as a juror.  

38 responded that they Strongly Disagree with this statement and 24 Disagree; 4 or were 

Neutral,  5 Agree; 1 Strongly Agree and 46 did not answer the question. 

Table 6 

Child Care and/or Elder Care Concerns 

Frequency 

118 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

Child and 

Elder Care 

Concerns 

34.4% 39.1% 7.8% 15.6% 3.1% 64 

 

Note:  I had child or elder care responsibilities that would interfere with jury service. 22 

responded that they Strongly Disagree with this statement and 25 Disagree; 5 were Neutral,  10 

Agree; 2 Strongly Agree and 53 did not answer the question.. 

Table 7 

Stress related to Life Disruption and Trouble at Home 

  Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

Life 

Disruption 

24.3 32.5% 12.6% 25.2% 5.4% 111 

Trouble at 

Home 

38.3% 49% 8.5% 2.1% 2.1% 47 

 

The survey question related to Personal and Family Life Disruption from the point of receiving 

the Summons measured against those Respondents that were selected to serve on a jury: 
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 I felt jury service would be stressful because of personal and family life disruption.  27 

responded that they Strongly Disagree with this statement and 36 Disagree; 14 were 

Neutral,  28 Agree; 6 Strongly Agree and 6 did not answer the question.  

 I experienced trouble at home during jury duty. 18 responded that they Strongly Disagree 

with this statement and 23 Disagree; 4 were Neutral, 1 Agree; 1 Strongly Agree and 7 

did not answer the question. 

Table 8 

Security and Personal Safety 

 1. 2. 3. 4. 5. 6. 7. 8. 9. 

Strongly Disagree 0.0% 21.7% 5.9% 18.1% 27.5% 27.7% 39.6% 29.5% 0 

Disagree 4.2% 52.2% 17.8% 53.2% 50% 48.9% 41.7% 50% 4.5% 

Neutral 4.2% 14.8% 11.8% 18.1% 15% 12.8% 8.3% 15.9% 4.5% 

Agree 66.1% 8.7% 53.5% 8.5% 7.5% 6.4% 8.3% 4.6% 62.2% 

Strongly Agree 25.4% 2.6% 9.9% 2.1% 0 4.2% 2.1% 0 28.8% 

Frequency 118 115 101 94 40 47 48 44 66 

 

1. I found Security Staff at the Courthouse to be thorough.  As reported above 4.2% of the 

jurors surveyed disagreed with the statement, while 92% were agreed with the security 

practice. From time to time court staff are questioned by jurors as to the number of 

security staff that are stationed at our entrances.   

2. I found security screening excessive for jurors. 11% agree with this statement, which 

again was asked given a number of concerns raised previously by citizens reporting for 

duty.  With changes to the jury entrance jurors are diverted to the public entrance which 

requires longer waiting times, distance and a couple of flights of stairs.  

3. I was comfortable responding to personal questions in the courtroom. The survey 

indicates that 24%  of the jurors disagreed with this statement, which falls within the rate 

we expected for this question.  

4. I was concerned the parties to the case knew personal information.  Approximately 10% 

of the jurors agreed with this question, which was lower than I had expected.  
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5. I am concerned about community reaction to the trial outcome. The survey records 

approximately 30% of those jurors responding had concerns about community reaction to 

the trial.  This number falls within what previous studies indicate.  

6. I am concerned about being identified in the community as a juror. Only 9 jurors 

indicated they had a concern about being identified as a juror.  

7. I had personal safety concerns. Only 5 jurors agreed or strongly agreed with having 

personal safety concerns.  

8. I found the number of Security Officers in the courtroom distracting. Only 2 jurors 

agreed with this question.  

9. I felt physically safe while serving as a juror. Three jurors disagreed with feeling 

physically safe during their jury service.  

From the Comments and Suggestions free text sections the following was reported;   

U. Security: It is very stressful to be on a murder trial (1).  It is stressful to sit on a 

jury for a murder case that occurred close to where you live…it also creates safety 

concerns due to the people sitting in the back of the courtroom…gang members… 

unset family, ect. (1), A security officer escorted us (the jurors who desired) to the 

parking garage.  We were grateful as some family and friends of the accused 

seemed like they might pose a threat to use after the trial (1). 

Table 9 

ADA, Facility or Physical Comfort 

 1. 2. 3. 4. 5. 6. 7. 8. 9. 

Strongly 

Disagree 

0.0% .9% .9% 15.3% 0.0% 21.8% 1.9% 0.0% 0.0% 

Disagree 2.5% .9% 5.9% 44.1% 3.4% 54.5% 1.9% 0.0% 5.6% 

Neutral 5.1% 5.1% 9.3% 11.% 3.4% 12.9% 3.7% 1.9% 1.9% 

Agree 4.2% 0.9% 52.6% 18.6% 58.5% 5% 55.6% 59.3% 61% 

Strongly Agree 3.4% 0.9% 23.7% 6.8% 31.4% 0.0% 33.3% 35.2% 25.9% 

Did Not Answer 76.2% 89% 5.1% 3.4% 2.5% 4% 3.7% 3.7% 5.6% 

Frequency 118 118 118 118 118 101 47 54 54 
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The survey questions related to ADA, Facility or Physical Needs throughout the jury process.  

The table contains "Did Not Answer" because of the high number of those jurors that did not 

answer questions related to postponement or disability concerns. 

1. If you requested a medical postponement: I was uncomfortable discussion a personal 

medical condition with court staff.  The survey records 9 jurors feeling uncomfortable 

with their medical postponement.  

2. I had my disability concerns handled discretely.  2 jurors indicated they had concerns 

regarding the handling of their disability concerns. Though staff routinely take jurors 

aside during the course of our orientation to allow jurors the ability to speak freely 

regarding personal concerns that may affect their ability to serve on a jury. 

3. I found courthouse restrooms to be accessible.  The survey records 8 jurors as disagreeing 

with accessible restrooms.  The degree of complaints regarding this issue raises when the 

Court has more jury trials scheduled and the number of jurors called in exceeds our 

restroom capacity on the first floor. 

4. I experienced physical discomfort in the jury assembly room.  30 jurors responded that 

they experienced physical discomfort in the jury assembly room, which falls well within 

the response anticipated given this is a reoccurring theme from jury comments.  

5. I was given adequate breaks for my personal needs. The survey records that no one 

strongly disagreed and 4 disagreed with being allowed adequate breaks.  This question 

was developed from prior comments and courtroom staff that report during trials there 

are inadequate break times.  This response does not raise this as a significant issue for 

jurors.  

6. I experienced physical discomfort in the courtroom. Only 5 jurors agreed with this 

statement.  This issue continues to be a concern as the court works to improve 

maintenance of chairs and improve furnishing for their physical comfort.  This result is 

reassuring that measure taken have diminished the number of complaints.  

7. I could see and hear adequately. 1 juror strongly disagreed and another disagreed.  

Though the numbers are small with this question, it does raise concern for the court. 

Three comments directly related to hearing in this process.  ―I could not hear everyone 

speaking clearly – need to use the ―mike‖ more – woman’s voices sometimes too low 

especially the defending attorney.‖ And, ―I tried to tell the lady when I first got there that 
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I was hard of hearing and she told me that she was too and handed me some ear phones.  

I tried to use them but with the hearing aids I got all the background noise before I could 

catch what people were saying.  I tried to explain it to the judge and he released me but 

he sounded disgusted with me, I really wanted to do my part but find this disability very 

distracting and embarrassing because I can’t always catch everything people say.  Not all 

peoples hearing losses are the same.‖ Also, ―I’m 75 years old.  I don’t like driving in any 

town.  The waiting room was hot and crowded.  I could not immediately understand 

instruction, because my hearing aids magnified all background noise which confused me.  

On several occasion I didn’t respond by raising my hand because I couldn’t understand 

the questioning.‖  

8. I felt the Judge allowed for an adequate number of breaks during the trial.  This response 

is affirming that judges are responsive to jurors needs.  

9. I felt the courtroom and jury room met our needs.  Three jurors disagreed that the 

courtroom or jury room met their needs. 

 

 

 

 

 

 

 



JURORS AS UNINTENDED VICTIMS  

60 

 

 

 

 

 

 

 

Figure 11. Gender and Age Count of Jury Survey 

Blue – Female    Red - Male 

          Note:  The survey gender count included (72) 61% Females and (46) 38 Males with one 

survey not answering the question.  

          The average age of participating Females was 50.7 and 49.3 were Male, with a combined 

average age of 50.02%. 
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FIGURE  12.  Jury Survey indicating Prior Service Separated by Gender 

Blue – Female    Red - Male 

 Note:  Females responded equally to having served or not served as jurors prior to this 

survey.  Two males (4.4%) left the question unanswered while 35.6% responded they had prior 

service and 60% responded they had not served. 

 This question developed from a number of inquires as to the inequity that some jurors felt 

because they had compared their number of times they were called to serve or the fact that they 

were employed with other jurors.  Though staff explain that this is a randomized process, this 

question hopes to clarify the gender of those who have prior service. 
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Table 10 

Courts of Prior Service 

 MUNICIPAL DISTRICT SUPERIOR FEDERAL OTHER 

Number of 

Prior Service 

10 6 37 0 2 

 

 Note:  46.61 % of the jurors had prior experience in municipal, district or superior courts.  

Two jurors indicated that they had served jury service in other states.  Prior service for individual 

courts is as follows:  8.5% for municipal, 5.1% for district or 31.4% for superior courts.   

Jury Material and Process 

 The following outlines the tabulations of responses related to jury materials and process.  

 The Jury Summons provided all the information I needed. 88.1% agreed or strongly agreed 

with this statement while 5.1% disagreed or strongly disagreed.  Staff have revised the jury 

correspondence to reduce redundancies and provide the right information at the right time.  

  If you requested a postponement: I was able to handle my postponement easily.  78.8% of the 

jurors that asked for a postponement agreed or strongly agreed with this statement while 

17.3% disagreed or strongly disagreed.  As indicated before this process has changed to 

improve customer service to our community. 

 If you completed the jury questionnaire on-line: I completed my jury questionnaire easily. 

 90.8% of the jurors that completed the on-line questionnaire agreed or strongly agreed with 

 this statement while 3.9% disagreed or strongly disagreed. 

 I found the Jury Summons confusing and/or incomplete.  5.9% agreed or strongly agreed 

with this statement while 77.1% disagreed or strongly disagreed. 

 If you called the jury call-in line. The call-in directions were clear. 92.6% of the jurors that called 

the call-in line agreed or strongly agreed with this statement while 2.7% disagreed or strongly 

disagreed. 
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 I found the Judge’s welcoming comments informative. 94.9% of the jurors that had a judge 

give welcome comments agreed or strongly agreed with this statement while 0.9% disagreed 

or strongly disagreed. 

 I found the Jury Staff well prepared. 91.5% of the jurors agreed or strongly agreed with this 

statement while 2.5% disagreed or strongly disagreed. 

 I found the repetition during jury orientation helpful.  66.1% of the jurors agreed or strongly 

agreed with this statement while 11.9% disagreed or strongly disagreed. 

 I found Jury orientation adequately explained the jury selection and trial process. 

 89.8% of the jurors that completed the on-line questionnaire agreed or strongly agreed with 

 this statement while 5.1% disagreed or strongly disagreed. 

 

Personal Mindset 

 Reviewing the highest level of responses to juror’s experience allows for the court to 

have a better understanding jurors views of jury service, the court process, clarity and 

understanding of court/trial terms and expectations 

1. I felt excited to serve my community in this way.  61% of the jurors agreed or 

strongly agreed with this statement while 12% disagreed or strongly disagreed. 

2. I was comfortable responding to personal questions in the courtroom.  63 % of the 

jurors agreed or strongly agreed with this statement while 24% disagreed or strongly 

disagreed. 

3. I felt jury duty was a waste of my time. 70% of the jurors disagreed or strongly 

disagreed with this statement while 11% agreed or strongly agreed. 
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4. I thought afterwards about my answers to the attorney questions. 40% of the jurors 

agreed or strongly agreed with this statement while 35% disagreed or strongly 

disagreed. 

5. I was concerned that I would have to repeat the same process the next day for a 

new trial. 43% of the jurors agreed or strongly agreed with this statement while 38% 

disagreed or strongly disagreed. 

6. I found talking with others helped me deal with jury service. 41% of the jurors 

agreed or strongly agreed with this statement while 16% disagreed or strongly 

disagreed. 

Clarity of Trial Process and Information  

7. I was confused regarding the terms being used. 62% of the jurors disagreed or 

strongly disagreed with this statement while 17% agreed or strongly agreed. 

8. I felt the Judge gave me a good idea about how long the trial would take. 91% of 

the jurors agreed or strongly agreed with this statement while 5% disagreed or 

strongly disagreed. 

9. I felt the Judge appreciated my service. 74% of the jurors agreed or strongly agreed 

with this statement while 2% disagreed. 

10. I considered my dismissal part of the court process. 92% of the jurors agreed or 

strongly agreed with this statement while zero disagreed with this statement. 

11. I was given clear direction each day about what was happening and when and 

where to report. 91% of the jurors agreed or strongly agreed with this statement 

while one response disagreed. 

12. I found some part of the evidence disturbed me. 54% of the jurors disagreed or 

strongly disagreed with this statement while 19% agreed or strongly agreed. 
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13. I found some of the testimony or evidence hard to understand. 57% of the jurors 

disagreed or strongly disagreed with this statement while 11% agreed or strongly 

agreed. 

14. I was frustrated by the number of trial delays. 52% of the jurors disagreed or 

strongly disagreed with this statement while only 2  agreed or strongly agreed. 

15. I was concerned about being in disagreement with other jurors. 52% of the jurors 

disagreed or strongly disagreed with this statement while 15% agreed or strongly 

agreed.  

16. I think other jurors experienced stress during jury duty. 49% of the jurors agreed 

or strongly agreed with this statement while 20% disagreed or strongly disagreed. 

17. I believe the Court should have taken steps to reduce our stress levels. 66% of the 

jurors disagreed or strongly disagreed with this statement while 7% agreed or 

strongly agreed.  

Table 11 

Juror Stress Related to Community Reaction 

Question Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

I thought about how the 

trial was being reported by 

the media. 

19.5% 52.8% 16.7% 5.5% 5.5% 36 

I was concerned about 

community reaction to 

the trial outcome. 

27.5% 50% 15% 7.5% 0 40 

I am concerned about being 

identified in the community 

as a juror. 

27.6% 48.9% 12.8% 6.4% 4.3% 47 

Note:   

 I thought about how the trial was being reported by the media.   Jurors who felt 

concerned totaled 11% (5.5% Agree, 5.5% Strongly Agree), while others did not feel this 

was a concern 72% (52.8% Disagree, 19.5 % Strongly Disagree). 
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 I am concerned about community reaction to the trial outcome.  Jurors who felt 

concerned totaled 8 % (7.5% Agree, 0 Strongly Agree), while others did not feel this was 

a concern 78% (50% Disagree, 27.5% Strongly Disagree). 

 I am concerned about being identified in the community as a juror.  Jurors who felt 

concerned totaled 11% (6.4% Agree, 4.3% Strongly Agree), while others did not feel this 

was a concern 77% (48.9% Disagree, 27.6% Strongly Disagree). 
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Appendix A 

 
Superior Court of the State of Washington 

for Snohomish County 
 

JUDGES 
LARRY E. MC KEEMAN 

RONALD L. CASTLEBERRY 
THOMAS J. WYNNE 

ANITA L. FARRIS 
LINDA C. KRESE 

GEORGE N. BOWDEN 
ELLEN J. FAIR 

KENNETH L. COWSERT 
MICHAEL T. DOWNES 

ERIC Z. LUCAS 
DAVID A. KURTZ 
BRUCE I. WEISS 

GEORGE F.B. APPEL 
JOSEPH P. WILSON 

RICHARD T. OKRENT 

SNOHOMISH COUNTY COURTHOUSE 
M/S #502 

3000 Rockefeller Avenue 
Everett, WA  98201-4060 

(425) 388-3421 

PRESIDING JUDGE 
 ELLEN J. FAIR 

 
COURT COMMISSIONERS 

ARDEN J. BEDLE 
LESTER H. STEWART 
JACALYN D. BRUDVIK 
TRACY G. WAGGONER 

SUSAN C. GAER 
 
 

COURT ADMINISTRATOR 
SUPERIOR AND JUVENILE COURT  

BOB TERWILLIGER 

 

 

August 25th, 2011 

 

RE:  Enclosed Confidential Questionnaire on Jury Service 

 

Dear Former Juror, 

 

Thank you for serving our community by participating in our jury services during 2011 for the 

Snohomish County Superior Court.  Jury service is foundational to our justice system. 

 

We hope you had a positive experience as a juror.  The Superior Court relies on questionnaires 

completed by jurors like you to improve the way in which we call upon and use jurors.  The 

enclosed questionnaire is an expansion of this process of obtaining information to improve our 

jury program.  Our goal is to better serve those in our community who respond to serve as jurors.  

The questionnaire builds upon research done in other courts to help us understand locally how 

jury service impacts citizens.  The answers provided by you and your fellow jurors will allow us 

to improve the juror experience. 

 

Your name was selected at random from our jury database, which indicates that you appeared for 

jury service in 2011.  We would be most grateful if you would take a few minutes to complete 

the enclosed questionnaire and return it in the self-addressed/stamped envelope before 

September 15
th

, 2011. 

 

All information you provide to the court will remain strictly confidential and will be used solely 

for the purpose of improving our jury services and future juror experience. 

 

Thank you in advance for your time and attention to this request. 

 

Sincerely, 

 

Marilyn J. Finsen 

Assistant Court Administrator 

Superior Court Operations 
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Appendix B 

 

Snohomish County Superior Court 

 

Post Jury Service Survey 

 
To help us better serve you, please complete this survey in regard to your 2011 Jury Service  
and return it in the self-addressed stamped envelope by September 15th, 2011. Thank you! 

 

Today’s Date (yyyy/mm/dd):                    (   ) Male   (   ) Female      Age:    

I have been sworn in as a juror prior to this Summons (   ) Yes  (   ) No (check all courts that you served) 

(   ) Snohomish County Superior Court       (   ) Everett District Court       (   ) Municipal        (   ) Federal  

 

Please complete by checking the box that most closely indicates whether you agree or disagree with 

the statement: 

A. When I Received the  Summons in 

the Mail 

Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

Does 

Not  

Apply 

I had no stress regarding reporting 

for jury service. 
     

 

I felt excited to serve my 

community in this way. 
     

 

I had child or elder care 

responsibilities that would interfere 

with jury service. 

     

 

I was concerned that my employer 

would not hold my job if I served 

as a juror.   

     

 

The Jury Summons provided all the 

information I needed. 
     

 

If you requested a postponement: I 

was able to handle my 

postponement easily. 

     

 

If you requested a medical 

postponement: I was uncomfortable 

discussing a personal medical 

condition with court staff. 

     

 

If you completed the jury 

questionnaire on-line: I completed 

my jury questionnaire easily. 

     

 

I found the Jury Summons 

confusing and/or incomplete. 
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I felt jury service would be stressful 

because of personal and family life 

disruption. 

     

 

B. When I Reported to the Courthouse 

for Jury Service 

Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

Does 

Not  

Apply 

I had no stress about reporting for 

jury service as scheduled.  
     

 

If you called the jury call-in line. 

The call-in directions were clear. 
     

 

I found Security Staff at the 

Courthouse to be thorough. 
     

 

I found the Judge’s welcoming 

comments informative.  
     

 

I found the Jury Staff well 

prepared. 
     

 

I found the repetition during jury 

orientation helpful. 
     

 

I had my disability concerns 

handled discretely. 
     

 

I found security screening 

excessive for jurors. 
     

 

I found courthouse restrooms to be 

accessible. 
     

 

I experienced physical discomfort 

in the jury assembly room. 
     

 

I found Jury orientation adequately 

explained the jury selection and 

trial process. 

     

 

I was given adequate breaks for my 

personal needs. 
     

 

B. When I Reported to the Courthouse 

for  

Jury Service  (continued) 

Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

Does 

Not  

Apply 

 Please use this space for comments or suggestions on the Jury Summons process and 

attending Jury Orientation: 

 

 

 

 

IF YOU WERE NOT SENT TO A COURTROOM FOR A JURY PANEL - PLEASE SKIP TO PAGE 3 SECTION 

"G" 

C. When I went to the Courtroom:   

 

Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

 

Does 
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Type of Case: 

___________________________   

 

Judge: 

_________________________________ 

Not  

Apply 

I had no stress regarding the jury 

selection process. 
     

 

I was comfortable responding to 

personal questions in the 

courtroom. 

     

 

I was concerned the parties to the 

case knew personal information. 
     

 

I was confused regarding the terms 

being used. 
     

 

I felt the Judge gave me a good idea 

about how long the trial would take. 
     

 

I experienced physical discomfort 

in the courtroom. 
     

 

IF YOU WERE SELECTED TO SERVE ON A JURY SKIP TO PAGE 3 SECTION "E" 

D. When I was Excused by the Judge 

From the Case 

Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

Does 

Not  

Apply 

I had no stress about being excused 

from jury duty. 
     

 

I felt the Judge appreciated my 

service. 
     

 

I considered my dismissal part of 

the court process. 
     

 

I felt that jury duty was a waste of 

my time.  
     

 

I thought afterwards about my 

answers to the attorney questions. 
     

 

I was concerned that I would have 

to repeat the same process the next 

day for a new trial.  

     

 

Please use this space for comments or suggestions on the Jury Selection process. 

 

 

 

 

IF YOU WERE NOT SELECTED FOR A JURY PANEL PLEASE SKIP TO PAGE 3 SECTION “G” 

E. When I was Selected to Serve on a 

Jury 

Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

Does 

Not  

Apply 
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I felt no stress being seated on the 

jury. 
     

 

I could see and hear adequately.       

I felt the Judge allowed for an 

adequate number of breaks during 

the trial. 

     

 

I felt the courtroom and jury room 

met our needs. 
     

 

I thought about how the trial was 

being reported by the media. 
     

 

I was given clear direction each day 

about what was happening and 

when and where to report. 

     

 

I experienced trouble at home 

during jury duty. 
     

 

I found some part of the evidence 

disturbed me. 
     

 

I found some of the testimony or 

evidence hard to understand. 
     

 

I was frustrated by the number of 

trial delays. 
     

 

I was concerned about being in 

disagreement with other jurors 

during deliberations. 

     

 

I am concerned about community 

reaction to the trial outcome. 
     

 

I am concerned about being 

identified in the community as a 

juror. 

     

 

I had personal safety concerns.       

I found the number of Security 

Officers in the courtroom 

distracting. 

     

 

I found the debriefing session was 

helpful. 
     

 

F. My After Thoughts of  Jury Service 
Strongly 

Disagree 
Disagree Neutral Agree 

Strongly 

Agree 

Does 

Not  

Apply 

I had no stress reaction to jury 

service. 
     

 

I think other jurors experienced 

stress during jury duty. 
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I found talking with others helped 

me deal with jury duty. 
     

 

I felt physically safe while serving 

as a juror. 
     

 

I thought of seeking counseling 

services after completing my jury 

service. 

     

 

I am receiving counseling services 

after completing my jury service. 
     

 

I believe the Court should have 

taken steps to reduce our stress 

levels.  

     

 

G. Please use this space or the back side of this form if you wish to provide additional comments: 

 
 
 
 

THANK YOU FOR COMPLETING THIS SURVEY 
YOUR INPUT WILL HELP THE COURT FURTHER OUR GOAL OF IMPROVING OUR JUROR SERVICES 

If you have questions please contact - Marilyn J. Finsen at 425-388-3761 or email marilyn.finsen@co.snohomish.wa.us  
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Appendix C 

Juror Exit Questionnaire Summary Report 
 

1. AGE: 18 - 24     5.75 % 25 - 34      9 %  35 - 44     14 % 

 45 - 54   25.25 % 55 - 64     26.5 % 65+     19.5 % 

 

2. MALE       34 % FEMALE:     47.5 % No Response     18.5 % 

 

3. EDUCATION: 

High School     14.5 % Some College      32 % College Graduate   32

 % 

Post Grad     18.5 % No Response        3 % 

 

4.   OCCUPATION: 

Office      10.5 % Sales      8.25 % Government         5

 %  

Homemaker          7 % Skilled Labor      3.5 % General Labor         1

 % 

Professional        22 % Unemployed     6.25 % Other                     0    

Retired       19 % No Response     6.75 % 

              (Average) 

      5.  How many years have you been a resident of this State? 35.38 # years 

      6.    How many years have you been a resident of this County?   24     # years 

      7.    How many days did you come to the Courthouse?                  2.8 # days 

      8.    How many hours did you spend at the Courthouse?              18.25 # hours 

      9.    How many hours did you wait to be taken to a courtroom?    2.7 # hours 

      10.  On how many cases did you serve on as a juror?      .65 # cases 

          Yes No 

     11.    Have you ever served as a juror before?    73 171 

     12.   Did you feel that you were an active participant 
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  in the administration of justice?    219   22 

     13.   Was jury service a valuable experience?   219   17 

     14.  Did you need further information from staff at any time?   49 195 

     15.  Did the information provided give you a good idea of your 

                        duties and responsibilities?     232     3 

     16.   Was courtesy extended to you during your service?  243     1 

          

Satisfactory Unsatisfactory 

     17.  How was the initial orientation?   241      2 

     18.  How were Court facilities for physical comfort? 209    29 

     19.  How was your time utilized?    210    27 

     20.  How was the length of jury service?   217    14 

     21.  How did you feel about your personal safety? 237      4 

     22.  How would you rate this jury system?  237      4 

 Number of questionnaires: 279 
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Appendix D 

 

Post Jury Service Comments or Suggestions on the Jury Summons process and attending Jury 

Orientation:  Gender noted through Italics for Male Comments. 

 

1. I found courthouse restrooms to be accessible:  need more stalls. 

2. I experienced physical discomfort in the jury assembly room:  All chairs need to be 

cushioned. 

3. I asked for a postponement and the staff customer service was very poor the first time.  

The second time, it was easy.  The third time I had to attend and the staff was very 

friendly in person, but not so much over the phone.  The service was inconsistent. 

4. I’m sure this is said a lot, but good coffee (and creamer) goes a long way.  Also, more 

comfortable seating would be appreciated, when sitting for SO long. 

5. People were very polite, but the judges were often late and court clerks late. 

6. I wanted to know if I could bring my laptop with me to use during breaks. 

7. Parking validation was not explained at all my first day.  On my second day it was 

mentioned but the validation stamp machine wasn’t pointed out so people didn’t know 

where it was.  Would have been helpful to be told ―put tick in with print facing you‖ or 

―stamp back of ticket‖ – anything would have been helpful. 

8. I experienced physical discomfort in the jury assembly room:  way too warm. 

9. I felt everything was fine and went smoothly. 

10. The procedures were well-explained. 

11. The video was very helpful. 

12. I was given adequate breaks for my personal needs:  This was something I was most 

worried about – restroom breaks.  I never got called for a case, so I was ok, but my 

greatest fear was to be put on a jury and have to use the restroom when it wasn’t a break 

time.  I worried about having an accident. 

13. I found the chairs difficult to sit in as I have medical issues and could not sit on 

uncushioned surfaces.  

14. My biggest complaint was the lack of electrical outlets to plus in a laptop or other 

electronic devices.  The chairs were a little uncomfortable, but ok. 
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15.  I thought it was well organized, and as comfortable as sitting in a large room full of 

people you don’t know, can be.  

16. I was very uncomfortable. 

17. Taking a break for lunch just before choosing the jury is ridiculous.  They had questioned 

all of the jury members and was about to choose the final 7 when the judge decided it was 

time for 2 hour lunch… 

18. The chairs in the jury assembly room were very uncomfortable, there didn’t seem to be 

anyway to sit in them without having physical discomfort. 

19. The jury assembly room was overcrowded. 

20. I was unemployed at time of summons and resented being forced to jury duty when my 

time was better spent taking job interviews.  I missed an interview with Boeing for 

employment due to my jury duty. 

21. Waiting room was hot and crowded. 

22. I experienced physical discomfort in the jury assembly room:  too many people. 

23. Parking garage to jury room directions vague. 

24. It was a little inconvenient from parking garage to juror room – not clearly marked.  

25. The first room we all met in was way too small.  PA system did not work well.  People 

standing and too crowed – very uncomfortable. 

26. I do not have any suggestions or comments regarding jury orientation. 

27. My daughter is a police detective, so I expected to be excused. 

28. It went well. 

29. It was summer and the air was a bit stagnant.  Temperature was okay, but some fans or 

better circulation would be nice.  Please consider the minor investment for more 

comfortable chairs.  We sit in them for hours.  

30. I tried to tell the lady when I first got there that I was hard of hearing and she told me that 

she was too and handed me some ear phones.  I tried to use them but with the hearing 

aids I got all the background noise before I could catch what people were saying.  I tried 

to explain it to the judge and he released me but he sounded disgusted with me, I really 

wanted to do my part but find this disability very distracting and embarrassing because I 

can’t always catch everything people say.  Not all peoples hearing losses are the same. 

31. I was confused about which doors to enter at first. 
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32. Explain in the mailing about parking in garage ahead of me, and how to validate ticket.  I 

had to leave to go park again, thanks.  

33. The chairs in the orientation room were uncomfortable. 

34. The chairs are not comfortable.  I appreciated the coffee and tea! 

35. It was confusing where to go from the parking garage. 

36. The chairs in the Jury assembly room are hard so it was hard to get comfortable while 

waiting. 

37. After serving I think I knew more I should have asked.  This was my first time since I 

was 21.  If I have the time to serve again I will be more knowledgeable. 

38. The waiting Room was nice, but chairs were very uncomfortable. 

 

Post Jury Service Comments or Suggestions on the Jury Selection Process. 

 

1. I was excused from a case, but selected as a juror for another. 

2. I wanted to know the verdict. 

3. Never had my number called for a case.  Sat all day until 4:30 in the Assembly Room, 

except for lunch break. 

4. I thought the defendant’s attorney was rude and made one ―feel‖ stupid and/or 

inadequate.  I was grateful not to have been selected for this trial.  

5. It was good to have a thorough explanation by the judge before the attorneys began 

questions. 

 

Post Jury Service Comments or Suggestions on Jury Service and After Thoughts 

 

1. You should divide compensation and travel mileage when you send the check.  My work 

(federal govt) takes the compensation but would have given me mileage if it had been 

delineated that way. 

2. Extremely well organized – only one uncomfortable spot.  The chairs in the report to 

room are very uncomfortable.  We had a huge number of possible jurors so it took a 

while before being seated in a courtroom.  Loved the experience of participating in our 

justice system, very educational.  
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3. I believe the Court should have taken steps to reduce our stress levels:  Not sure what the 

Court could do to make jury duty less stressful, other than not getting called for duty. 

4. I believe that the jury process can be stressful due to outside/external pressure and felt as 

though certain staff members were supportive. 

5. The ―stress reaction‖ I experienced was due to my personality – I get stressed when put 

on the spot.  Otherwise, all the court staff did an excellent job in making me feel 

comfortable as possible. 

6. I could not hear everyone speaking clearly – need to use the ―mike‖ more – woman’s 

voices sometimes to low especially the defending attorney. 

7. I felt as though this was a likely outcome due to age.  I figured young people don’t often 

stay on cases. 

8. A juror of the opposite sex invaded my personal space and physically touched me.  He 

was mentally and physically challenged. 

9. Our jury room was the smallest one and difficult to maneuver to coffee area and restroom 

without another person moving.  Judge dismissed case before defendant’s case was 

presented.  

10. I don’t recall having a debriefing. 

11. Six weeks later, I still have not received payment for jury duty. 

12. I was impressed how Judge Castleberry had control and conducted this trial.  The system 

was fair and informative, thanks. 

13. I felt the two attorneys were so quick to reject potential jurors that when they were 

through they no longer had a group representative of the defendant peer group. 

14. I didn’t serve on a trial, but I don’t do blood or watch scary movies, so I was worried 

about it I got put on a case and had to see icky pictures.  I would have had nightmares. 

15. I’m 75 years old.  I don’t like driving in any town.  The waiting room was hot and 

crowded.  I could not immediately understand instruction, because my hearing aids 

magnified all background noise which confused me.  On several occasion I didn’t 

respond by raising my hand because I couldn’t understand the questioning.  

16. Jury room was also lacking electrical outlets.  Also ice water to drink was limited at first.  

I was not aware of any debriefing session for our trial.  
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17. I was ―drawn‖ as the alternate jurors.  Just because I had been involved in the entire 

process, I wish I would have been asked if I wanted to know the verdict.  I know its 

public records, so I looked it up. 

18. I did not understand I would not ask questions during selection. 

19. I found the process very easy to deal with – well run and personally fulfilling.  I consider 

it an honor to serve on a jury.  

20. The judge was very compassionate when asking me about the murders in my family and 

my reaction to the buried feeling regarding possibly facing the defendant and not being 

able to separate personal from objective.  

21. Parking was an issue – there may be signs but I did not see them – from garage to juror 

room otherwise – it was a great experience. 

22. I appreciated the opportunity to serve. 

23. While I was confident that my decision was the correct one, I still found myself not 

WANTING to have to rule that way – my emotions did get the better of me and I had 

nightmares about the case – Both during and afterwards.  My heart did not WANT the 

defendant to be guilty, though I knew he was, but the letter of the law- I still see his 

wife’s face crying in the audience area of the courtroom in my nightmares.  I hope I never 

sit on a jury case for murder again…. 

24. I would like to know outcome of case. 

25. It is very stressful to be on a murder trial.  It is stressful to sit on a jury for a murder case 

that occurred close to where you live…it also creates safety concerns due to the people 

sitting in the back of the courtroom…gang members… unset family, ect. 

26. A security officer escorted us (the jurors who desired) to the parking garage.  We were 

grateful as some family and friends of the accused seemed like they might pose a threat to 

use after the trial. 

27. It was hard waiting to see if I would be chosen.  I had children I had to take care of and 

was getting ready for surgery. 

28. I was not in agreement with the sentencing.  If we had an opportunity to suggest to the 

court we may not have been in agreement. 

29. Would have been helpful if the responsibilities of the alternate jurors had been clearly 

explained at the beginning of the trial. 
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30. When handing out numbered juror badges with numbers that repeated for each court 

room it would get confusing which group you were in.  I recommend using juror number 

badges color coded by court room to make it easier.  
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Appendix E 

 

Juror Excel Numbers for Section A 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Does 

Not 

Apply 

Blank 

A Frequency 118 1 2 3 4 5 6 7 
I had no stress regarding reporting for my jury service. 12 30 22 35 18 1 0 

Valid Percentages 10.17 25.42 18.65 29.66 15.25 .85 0 

 I felt excited to serve my community in this way. 7 7 31 49 23 1 0 

Valid Percentages 5.93 5.93 26.27 41.53 19.49 .85 0 

 I had child or elder care responsibilities that would 

interfere with jury service. 
22 25 5 10 2 53 1 

Valid Percentages 18.64 21.19 4.24 8.47 1.69 44.92 .85 

 I was concerned that my employer would not hold my job 

if I served as a juror. 
38 24 4 5 1 45 1 

Valid Percentages 32.20 20.34 3.39 4.24 .85 38.13 .85 

The Jury Summons provided all the information I needed. 1 5 7 70 34 1 0 

Valid Percentages .85 4.24 5.93 59.32 28.81 .85 0 

If you requested a postponement: I was able to handle my 

postponement easily. 
1 8 2 16 25 55 11 

Valid Percentages .85 6.78 1.69 13.56 21.19 46.61 9.32 

If you requested a medical postponement: I was 
uncomfortable discussing a personal medical condition with 

court staff. 

0 3 6 5 4 90 10 

Valid Percentages 0 2.54 5.08 4.24 3.39 76.28 8.47 

If you completed the jury questionnaire on-line: I 

completed my jury questionnaire easily. 
0 3 4 39 30 34 8 

Valid percentages 0 2.54 3.39 33.05 25.42 28.82 6.78 

I found the Jury Summons confusing and/or incomplete. 38 53 14 4 1 6 2 

Valid Percentages 32.20 44.92 11.86 3.39 .85 5.08 1.69 

I felt jury service would be stressful because of personal 

and family life disruptions. 
27 36 14 28 6 6 1 

Valid Percentages 22.88 30.51 11.86 23.73 5.08 5.08 .85 

B Frequency 118        
I had no stress regarding reporting for jury service as 

scheduled. 
10 30 17 41 19 0 1 

Valid Percentages  8.47 25.42 14.41 34.75 16.10 0 .85 

IF you called the jury call-in line.  The call-in directions 

were clear. 
2 1 5 67 33 9 1 

Valid Percentages 1.69 .85 4.24 56.78 27.96 7.63 .85 

 I found Security Staff at the Courthouse to be thorough. 0 5 5 78 30 0 0 

Valid Percentages 0 4.24 4.24 66.10 25.42 0 0 

I found the Judge’s welcoming comments informative. 1 0 5 66 45 1 0 

Valid Percentages .85 0 4.24 55.93 38.13 .85 0 

 I found the Jury Staff well prepared. 1 2 7 60 48 0 0 

Valid Percentages .85 1.69 5.93 50.85 40.68 0 0 

I found the repetition during jury orientation helpful. 2 12 24 53 22 1 4 

Valid Percentages 1.69 10.17 20.34 44.92 18.64 .85 3.39 

I had my disability concerns handled discretely. 1 1 6 1 1 105 3 

Valid Percentages .85 .85 5.08 .85 .85 88.98 2,54 
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Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Does 

Not 

Apply 

Blank 

 1 2 3 4 5 6 7 

        

 I found security screening excessive for jurors. 25 60 17 10 3 2 1 

Valid Percentages 21.19 50.85 14.41 8.47 2.54 1.69 .85 

 I found courthouse restrooms to be accessible. 1 7 11 62 28 6 3 

Valid Percentages .85 5.93 9.32 52.55 23.73 5.08 2.54 

I experienced physical discomfort in the jury assembly 

room. 
18 52 13 22 8 4 1 

Valid Percentages 15.25 44.07 11.02 18.64 6.78 3.39 .85 

I found Jury orientation adequately explained the jury 

selection and trial process. 
0 6 6 76 30 0 0 

Valid Percentages 0 5.08 5.08 64.41 25.43 0 0 

I was given adequate breaks for my personal needs. 0 4 4 69 37 3 1 

Valid Percentages 0 3.39 3.39 58.47 31.36 2.54 .85 

C Frequency 101        
I had no stress regarding the jury selection process. 9  22 16 44 10 0 0 

Valid Percentages 8.91 21.78 15.84 43.57 9.90 0 0 

 I was comfortable responding to personal questions in the 

courtroom. 
6 18 12 54 10 0 1 

Valid Percentages 5.94 17.82 11.88 53.46 9.90 0 1.00 

I was concerned the parties to the case knew personal 

information.  
17 50 17 8 2 5 2 

Valid Percentages 16.83 49.51 16.83 7.92 1.98 4.95 1.98 

I was confused regarding the terms being used. 15 48 17 13 4 1 3 

Valid Percentages 14.85 47.52 16.83 12.87 3.96 1.00 2.97 

I felt the Judge gave me a good idea about how long the 

trial would take. 
2 3 3 64 28 0 1 

Valid Percentages 1.98 2.97 2.97 63.36 27.72 0 1.00 

I experienced physical discomfort in the courtroom. 22 55 13 5 0 4 2 

Valid Percentages 21.78 54.46 12.87 4.95 0 3.96 1.98 

D Frequency 47        

 I had no stress about being excused from jury duty. 1 4 3 29 9 0 1 

Valid Percentages 2.13 8.51 6.38 61.70 19.15 0 2.13 

 I felt the Judge appreciated my service. 0 1 9 25 10 0 2 

Valid Percentages 0 2.13 19.15 53.19 21.28 0 4.25 

I considered my dismissal part of the court process. 0 0 2 32 11 0 2 

Valid Percentages 0 0 4.25 68.10 23.40 0 4.25 

I felt that jury duty was a waste of my time. 8 25 6 3 2 0 3 

Valid Percentages 17.02 53.20 12.77 6.38 4.25 0 6.38 

 I thought afterwards about my answers to the attorney 

questions. 
2 14 6 15 4 3 3 

Valid Percentages 4.25 29.80 12.77 31.91 8.51 6.38 6.38 

 I was concerned that I would have to repeat the same 
process the next day for a new trial. 

5 13 3 15 5 3 3 

Valid Percentages 10.64 27.66 6.38 31.92 10.64 6.38 6.38 

E Frequency 54        
I had no stress being seated on the jury. 2 11 11 19 9 2 0 

Valid Percentages 3.70 20.37 20.37 35.19 16.67 3.70 0 
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Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Does 

Not 

Apply 

Blank 

 1 2 3 4 5 6 7 
 I could see and hear adequately. courtroom. 1 1 2 30 18 2 0 

Valid Percentages 1.85 1.85 3.70 55.57 33.33 3.70 0 

 I felt the Judge allowed for an adequate number of breaks 
during the trial.   

0 0 1 32 19 2 0 

Valid Percentages 0 0 1.85 59.26 35.19 3.70 0 

I felt the courtroom and jury room met our needs.  0 3 1 33 14 3 0 

Valid Percentages 0 5.55 1.85 61.11 25.94 5.55 0 

I thought about how the trial was being reported by the 

media.  
7 19 6 2 2 17 1 

Valid Percentages 12.96 35.20 11.11 3.70 3.70 31.48 1.85 

I was given clear direction each day about what was 
happening and when and where to report.  

0 1 1 29 20 3 0 

Valid Percentages 0 1.85 1.85 53.71 37.04 5.55 0 

I experienced trouble at home during jury duty. 18 23 4 1 1 7 0 

Valid Percentages 33.33 42.60 7.41 1.85 1.85 12.96 0 

 I found some part of the evidence disturbed me.  8 21 11 4 6 4 0 

Valid Percentages 14.81 38.89 20.37 7.41 11.11 7.41 0 

 I found some of the testimony or evidence hard to 

understand.  
7 24 13 5 1 3 1 

Valid Percentages 12.96 44.45 24.08 9.26 1.85 5.55 1.85 

I was frustrated by the number of trial delays.  9 19 8 1 1 16 0 

Valid Percentages 16.67 35.19 14.81 1.85 1.85 29.63 0 

I was concerned about being in disagreement with other 
jurors during deliberations.  

8 20 11 6 2 7 0 

Valid Percentages 14.81 37.05 20.37 11.11 3.70 12.96 0 

I am concerned about community reaction to the trial 

outcome. 
11 20 6 3 0 13 1 

Valid Percentages 20.37 37.05 11.11 5.55 0 24.07 1.85 

I am concerned about being identified in the community as 

a juror.  
13 23 6 3 2 7 0 

Valid Percentages 24.07 42.61 11.11 5.55 3.70 12.96 0 

I had personal safety concerns. 19 20 4 4 1 6 0 

Valid Percentages 35.17 37.05 7.41 7.41 1.85 11.11 0 

I found the number of Security Officers in the courtroom 

distracting.  
13 22 7 2 0 10 0 

Valid Percentages 24.07 40.75 12.96 3.70 0 18.52 0 

I found the debriefing session was helpful. 1 2 6 23 11 10 1 

Valid Percentages 1.85 3.70 11.11 42.60 20.37 18.52 1.85 

F Frequency 70        

 I had no stress reaction to jury service. 5 14 8 31 9 1 2 

Valid Percentages 7.14 20.00 11.43 44.28 12.86 1.43 2.86 

 I think other jurors experienced stress during jury duty. 2 12 17 28 6 2 3 

Valid Percentages 2.86 17.14 24.29 40.00 8.57 2.86 4.28 

I found talking with others helped me deal with jury duty.  3 8 16 27 2 11 3 

Valid Percentages 4.28 11.43 22.86 38.58 2.86 15.71 4.28 

I felt physically safe while serving as a juror. 0 3 3 41 19 2 2 

Valid Percentages 0 4.28 4.28 58.58 27.14 2.86 2.86 

 I thought of seeking counseling services after completing 

my jury service. 
38 19 1 2 1 7 2 

Valid Percentages 54.28 27.14 1.43 2.86 1.43 10.00 2.86 
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Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Does 

Not 

Apply 

Blank 

 1 2 3 4 5 6 7 
 I am receiving counseling services after completing my 

jury service. 
29 14 2 0 1 22 2 

Valid Percentages 41.43 20.00 2.86 0 1.43 31.42 2.86 

 I believe the Court should have taken steps to reduce our 
stress levels. 

24 22 13 4 1 4 2 

Valid Percentages 34.30 31.42 18.57 5.71 1.43 5.71 2.86 
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Appendix F 

JUROR EXIT QUESTIONNAIRE REPORTS 

SNOHOMISH COUNTY SUPERIOR COURT 

TERM ENDING:  May 2011 

 

1.   AGE:   18-24   0%            45-54      28%   4.  OCCUPATION: 

      25-34   4%            55-64      29%      Office      7%  

      35-44  20%            65+      19%    Sales      4%     

            Government       6% 

2.  MALE   30%      Homemaker       6% 

     FEMALE    51%       Skilled Labor       6% 

     No Response 19%                         General Labor             0% 

         Professional           3% 

3.  EDUCATION:         Unemployed      10% 

     High School     14%      Other                10% 

     Some College  30%             Retired                19% 

     College Grad  37%                         No Response                 4% 

     Post-Grad   17% 

     No Response    1% 

                 

6.    How many years have you been a resident of this State?     37        years (Average) 

7.    How many years have you been a resident of this County?     24        years (Average) 

8.    How many days did you come to the Courthouse?        2.9     days   (Average) 

9.    How many hours did you spend at the Courthouse?      20        hours (Average) 
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10.  How many hours did you wait to be taken to a courtroom?         3.3     hours (Average) 

11.  On how many cases did you serve as a juror?                                             .49   cases (Average) 

 

          YES  NO 

 

12.  Have you ever served as a juror before?       22  48  

13.  Did you feel that you were an active participant in the 

       administration of justice?         63    5  

14.  Was jury service a valuable experience?       62    6  

15.  Did you need further information from staff at any time?       7    63 

16.  Did the information provided give you a good idea of     

       your duties and responsibilities?       70      0 

17.  Was courtesy extended to you during your service?                    70               0 

Mark the “S” column if SATISFACTORY or the “U” column if UNSATISFACTORY 

             “S”   “U” 

18.  How was the initial orientation?      68    1    

19   How were Court facilities for physical comfort?    55             12 

20.  How was your time utilized?      56             11  

21.  How was the length of jury service?       59    7    

22.  How did you feel about your personal safety?     64                    3    

23.  How would you rate this jury system?      67                    1 

            

Number of Questionnaires: 70         [5/11] 
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JUROR EXIT QUESTIONNAIRE REPORT 

SNOHOMISH COUNTY SUPERIOR COURT 

TERM ENDING:  June 2011 

 

1.   AGE:   18-24   6%            45-54      18%   4.  OCCUPATION: 

      25-34  16%            55-64      27%        

      35-44  20%            65+      13%    Office    10% 

                    Sales      7% 

                 Government       5% 

2.  MALE   40%      Homemaker       4% 

     FEMALE    46%       Skilled Labor       4% 

     No Response 14%                         General Labor          1% 

               Professional         31% 

3.  EDUCATION:         Unemployed        9% 

     High School     13%      Other                10% 

     Some College  30%             Retired                16% 

     College Grad  37%                         No Response                 3% 

     Post-Grad   15% 

     No Response    5% 

                 

6.    How many years have you been a resident of this State?     33        years (Average) 

7.    How many years have you been a resident of this County?     24        years (Average) 

8.    How many days did you come to the Courthouse?        3.3     days   (Average) 

9.    How many hours did you spend at the Courthouse?      20        hours (Average) 
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10.  How many hours did you wait to be taken to a courtroom?           3        hours (Average) 

11.  On how many cases did you serve as a juror?                                             .7     cases (Average) 

 

          YES  NO 

12.  Have you ever served as a juror before?       15  52  

13.  Did you feel that you were an active participant in the 

       administration of justice?         61    6  

14.  Was jury service a valuable experience?       59    6  

15.  Did you need further information from staff at any time?     15    52 

16.  Did the information provided give you a good idea of     

       your duties and responsibilities?       65      1 

17.  Was courtesy extended to you during your service?                    66               1   

 

Mark the “S” column if SATISFACTORY or the “U” column if UNSATISFACTORY 

             “S”   “U” 

18.  How was the initial orientation?      66    1    

19   How were Court facilities for physical comfort?     60               7 

20.  How was your time utilized?       59               7  

21.  How was the length of jury service?        61    5    

22.  How did you feel about your personal safety?     67                    0    

23.  How would you rate this jury system?     66                    1    

   

Number of Questionnaires: 67         [6/11] 
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JUROR EXIT QUESTIONNAIRE REPORT 

SNOHOMISH COUNTY SUPERIOR COURT 

TERM ENDING:  July 2011 

 

1.   AGE:   18-24  16%            45-54      34%   4.  OCCUPATION: 

      25-34    3%            55-64      25%        

      35-44    3%            65+      19%    Office    10% 

         Sales    13% 

                 Government       3% 

2.  MALE   33%      Homemaker     13% 

     FEMALE    48%       Skilled Labor        0% 

     No Response 19%                         General Labor           3% 

               Professional          32% 

3.  EDUCATION:         Unemployed        3% 

     High School     16%      Other                10% 

     Some College  34%             Retired                13% 

     College Grad  25%                         

     Post-Grad   25% 

                      

6.    How many years have you been a resident of this State?     33.5     years (Average) 

7.    How many years have you been a resident of this County?     22        years (Average) 

8.    How many days did you come to the Courthouse?        3        days   (Average) 

9.    How many hours did you spend at the Courthouse?      22        hours (Average) 

10.  How many hours did you wait to be taken to a courtroom?         2.5     hours (Average) 
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11.  On how many cases did you serve as a juror?                                             .7     cases (Average) 

 

          YES  NO 

12.  Have you ever served as a juror before?       10  22  

13.  Did you feel that you were an active participant in the 

       administration of justice?       30    2  

14.  Was jury service a valuable experience?       30    1  

15.  Did you need further information from staff at any time?       9    23 

16.  Did the information provided give you a good idea of     

       your duties and responsibilities?      31      1 

17.  Was courtesy extended to you during your service?                    32               0   

 

Mark the “S” column if SATISFACTORY or the “U” column if UNSATISFACTORY 

             “S”   “U” 

 

18.  How was the initial orientation?       32    0    

19   How were Court facilities for physical comfort?     25               7 

20.  How was your time utilized?      29               3  

21.  How was the length of jury service?        31    1    

22.  How did you feel about your personal safety?    32                    0    

23.  How would you rate this jury system?      32                    0 

            

Number of Questionnaires: 67         [7/11] 

JUROR EXIT QUESTIONNAIRE REPORT 
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SNOHOMISH COUNTY SUPERIOR COURT 

TERM ENDING:  August 2011 

 

1.   AGE:   18-24  1%            45-54      21%   4.  OCCUPATION: 

      25-34    13%            55-64      25%        

      35-44    13%            65+      27%    Office    13% 

         Sales    8% 

                 Government       5% 

2.  MALE   33%      Homemaker     4% 

     FEMALE    45%       Skilled Labor       4% 

     No Response 22%                         General Labor           0% 

               Professional          17% 

3.  EDUCATION:         Unemployed        3% 

     High School     16%      Other                8% 

     Some College   35%            Retired                25% 

    College Grad                29%      No Response  13%    

     Post-Grad   17% 

    No Response    3% 

                      

6.    How many years have you been a resident of this State?     38     years (Average) 

7.    How many years have you been a resident of this County?     26        years (Average) 

8.    How many days did you come to the Courthouse?        2        days   (Average) 

9.    How many hours did you spend at the Courthouse?      11        hours (Average) 

10.  How many hours did you wait to be taken to a courtroom?         2     hours (Average) 
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11.  On how many cases did you serve as a juror?                                             .7     cases (Average) 

 

          YES  NO 

12.  Have you ever served as a juror before?       26  49  

13.  Did you feel that you were an active participant in the 

       administration of justice?       65    9  

14.  Was jury service a valuable experience?       68    5  

15.  Did you need further information from staff at any time?       18    57 

16.  Did the information provided give you a good idea of     

       your duties and responsibilities?      66      1 

17.  Was courtesy extended to you during your service?                    75               0   

 

Mark the “S” column if SATISFACTORY or the “U” column if UNSATISFACTORY 

             “S”   “U” 

18.  How was the initial orientation?       75    0    

19   How were Court facilities for physical comfort?     69                 3 

20.  How was your time utilized?      66                 6  

21.  How was the length of jury service?      66     1    

22.  How did you feel about your personal safety?    74                          1    

23.  How would you rate this jury system?      72                         2 

            

Number of Questionnaires: 75         [8/11] 
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Appendix H 
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Appendix I 

Overall Jury Stress for Each Stage of Service 

 
Question Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Frequency 

I had no stress regarding 

reporting for jury service. 

10.3% 25.6% 18.8% 29.9% 15.4% 117 

I had no stress about 

reporting for jury service as 

scheduled. 

8.5% 25.4% 14.4% 34.8% 16.1% 118 

I had no stress regarding the 

jury selection process. 

8.9% 21.8% 15.8% 43.6% 9.9% 101 

I had no stress about being 

excused from jury duty. 

2.1% 8.5% 6.4% 61.7% 19.2% 47 

I felt no stress being seated 

on the jury. 

3.8% 21.2% 21.2% 35.5% 17/3% 52 

I had no stress reaction to 

jury service. 

7.2% 20.29% 11.8% 44.9% 13% 69 

 

 

 

 

 

 

 

 


