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Today’s Session

1. What is user (or usability) testing
2. Why it’s a must
3. How to user test
4. Using what you learn
5. Let’s demo



1
What is user (or usability) testing



User Testing

Testing the usability of the form.

It is the process of providing your end user 
with the form and asking them to complete 
it. 

Tests different factors like:  

• Satisfaction
• Credibility
• Errors

• Pain Points
• Task Time



You only need 5 users—84% capture rate

Nielsen, Jakob. “Why you only need to Test with 5 Users” :https://www.nngroup.com/articles/why-you-only-need-to-test-with-5-users/ 



Who is the end user? 

Ask yourself, what are the characteristics of the target audience?

Court User



But can we narrow that down?

Are they a person who has

Trouble reading

Trouble writing 

A disability 

No legal background

Familiarity with technology 

Limited-English Proficient 



Don’t test to the 10%

Are they a person who has

Trouble reading

Trouble writing 

A disability 

No legal background

Familiarity with technology 

Limited-English Proficient 



2
Why it’s a must



Why? Who is drafting the form?



Drafter

Do they have:

A law degree

Legal experience

An understanding of 
the process

Experience w/court culture

Familiarity with technology 

Strong language skills



Assumptions Galore 

Court user with 
no legal 
background

Drafter is a 
judge who 
hears divorces



User Testing Creates a Vital Feedback Loop

Court User with 
no legal 
background

Drafter is a 
judge who 
hears divorces



3
How to user test



What are 
you testing?



What are you testing? 

The ability to fill out the  
form correctly? 

A use of a particular term or 
design choice over another?

Does the user know what to 
do next with the form? 

How long does the form 
take? 

How confident does the form 
make the user feel? 

What terms did the user not 
understand? 



Method



1. Prep Scenario 
and Form Set



Testing Two Versions of the Same Form 
A/B Testing



2. Draft Survey



3. Decide Mode

Moderated

Zoom

In person

Unmoderated

Usertesrting.com

UsabilityHub.com

Userlytics.com

Betatesting.com



3. Find participants 

End User

CourtCommunity 
College

Social 
Service 

Orgs

Legal Help 
Desk

LibraryStaff where 
you work



4. The actual doing—set expectations

1. Introduce yourself
2. Give the larger context of the forms
3. Time allotted for the testing
4. Explain how they will give feedback

1. On the form itself
2. Survey
3. Discussion

5. Ask them to be as realistic as possible 
1. We want you to make mistakes…



5. Respect their time: 

Reimburse
Class 
creditCoffee Money Services



4
Using what you learn



Give me that 
data

• Satisfaction
• Credibility
• Errors

• Pain Points
• Task Time



End User
Drafter

Complete the Feedback Loop



4
Let’s Demo



Set expectations

1. Introduce yourself
2. Give the larger context of the forms
3. Time allotted for the testing
4. Explain how they will give feedback

1. On the form itself
2. Survey
3. Discussion

5. Ask them to be as realistic as possible 



The Product



Contact us!

atjil.org

aspanner@Illinoiscourts.gov
khensley@illinoiscourts.gov

lschneyer@illinoiscourts.gov
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