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Presentation

• Hawaii’s demographics

• Hawaii’s challenges

• Lessons learned with 
translations in languages 
of lesser diffusion
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 1 in 4 speak a language 
other than English at home

 Nearly 1 in 5 are immigrants

 51% of immigrants speak English
less than “very well”

4

Hawai‘i Residents



 Around 1 in 9 residents is 
limited English proficient (LEP)

 More than 130 languages are 
spoken in Hawaiʻi
Source: U.S. Census Bureau, 2017 American Community Survey
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Hawai‘i Residents



Ranking in the Nation

Highest percentage of:

• Asian population

• Native Hawaiians and 
Other Pacific Islanders

• Mixed racial population
Source: U.S. Census Bureau, 2017 American Community Survey
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1.  Chuukese 9.  Tongan
2.  Ilokano 10.  Samoan 
3.  Marshallese 11.  Cantonese 
4.  Korean 12.  Mandarin
5.  Spanish 13.  Pohnpeian
6. Vietnamese 14.  American
7.  Tagalog Sign Language
8.  Japanese 15.  Kosraean7

Top 15 Languages
in Hawai‘i State Court



Interpreter Services

• Spent over $906,000

• Well over 13,000 proceedings

• 42 different languages

Based on FY2018 Court Interpreter Payments
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Challenges

► Geographic isolation
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Challenges

► Limited pool in high demand 
languages

► Lack of in-language resources 
for high demand languages

► Budget constraints
►
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Use focus group of     
language speaker users 
to assess problem terms 
of contemplated document
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Revise document in plain language 
prior to soliciting translation work
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Determine realistic resume profiles 
and credentials of translators
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Relax translation memory 
software requirements and rigid 
usage of consistent translated 
terms
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Allot sufficient time for 
completion, review, and 
correction process
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Include clear and realistic 
expectations in work 
solicitation
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Beware of low bidders and 
conduct sufficient research 
on vendors prior to 
awarding contract
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Form a review group of reliable 
language speakers
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Conduct pre-meeting with 
awardee before translation 
work begins
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Top 10 Tips
for Translations

in Languages of Lesser Diffusion

 Consider audio recording of 
acceptable translated work
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Hawai‘i State Judiciary’s 
Multilingual Resources for

LEP court customers
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Multilingual Website:
Language Access Tab

22



23

Multilingual Website:
Language Access Tab
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Multilingual Website:
Language Access Services
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Multilingual Website:
Self-Help – Protective Orders
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Translated into 10 languages:  Chuukese, Ilokano, Japanese, 
Korean, Kosraean, Marshallese, Pohnpeian, Spanish, Tagalog, Thai

Multilingual Website:
Self-Help – Protective Orders
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Multilingual Website:
Self-Help – Protective Orders
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Multilingual Website:
Self-Help – Protective Orders
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http://oaoa.hawaii.gov/jud/audio_oeac/W1_Protective_Orders_CHU.mp3

http://oaoa.hawaii.gov/jud/audio_oeac/W1_Protective_Orders_CHU.mp3

W1 Protective Orders CHU

Chuukese, track 1

124.42555





Multilingual Website:
Self-Help – Protective Orders
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Multilingual Website:
Language-Specific Sidebar
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SAMPLE – Chuukese language page

Multilingual Website:
Language-Specific Pages
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Summary

 Hawaii’s demographics

 Hawaii’s challenges

 Lessons learned with 
translations in languages 
of lesser diffusion
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Debi S. Tulang-De Silva
Program Director
426 Queen Street, B17
Honolulu, HI 96813-2914
 (808) 539-4860
 (808) 539-4203
 Debi.S.Tulang-DeSilva@courts.hawaii.gov

Office on
Equality and Access to the Courts
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Mahalo
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