
The Upstream Model Domain

FAMILIES WITH  
ALLEGATIONS OF ABUSE AND NEGLECT

FAMILIES WITH ALLEGATIONS OF ABUSE AND NEGLECT 
RESOURCES AND PROCESSES TO RESPOND TO ALLEGATIONS OF ABUSE AND/OR NEGLECT

SDOH  
(Social Determinants 

of Health)
STRATEGIES

Economic Stability 	�See strategies from Families with Risk Factors

Education Access 
and Quality

	�Tutoring support for children/youth who missed large amounts of school

Healthcare Access 
and Quality

	�Screening and assessment for mental health, trauma, and substance use 
(where not already treating)

	�Substance use services for all types of addictions

	�Different levels of substance use services (detox, outpatient, inpatient, 
medication-assisted treatment, support groups, recovery support)

	�Parent education programs within substance abuse treatment programs 

	� Intensive family preservation services with trained mental health  
counselors available

	�Psychiatric services and case managers

	�Trauma therapy

	�Sexual assault supports and services

	�Domestic violence victim therapy

	�Domestic violence batterer programs/therapy

	�Anger management programs

Neighborhood and 
Built Environment

	�See strategies from Families with Risk Factors

Social and 
Community 
Context

	�Emergency shelters and housing

	�Homeless shelters

	�Domestic violence shelters

	�Runaway/homeless youth

	�Shelters accept family placements

	�Emergency shelters and housing

	�Homeless shelters

	�Domestic violence shelters



These are suggested topics for discussion and not an inclusive list. Reflect on if there are other 

resources that were not discussed or challenges that were not mentioned that should be included.

See Upstream for more information.
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FAMILIES WITH ALLEGATIONS OF ABUSE AND NEGLECT (CONT.) 
RESOURCES AND PROCESSES TO RESPOND TO ALLEGATIONS OF ABUSE AND/OR NEGLECT

SDOH  
(Social Determinants 

of Health)
STRATEGIES

Social and 
Community 
Context (cont.)

	�Runaway/homeless youth

	�Shelters accept family placements

	�Shelters provide respite placements 

	�Placements inclusive of transgender and gender nonconforming individuals

	�Supports for transitioning from emergency housing

	�Transportation for children to school from shelters

	�Victim-based programs and services 

	�Respite care

	�Parenting education

	�Family team meetings

Equitable 
Treatment Under 
the Law

	�Safety plans that keep children in their home

	�Orders of protection

	�Preventative legal advocacy

	�Pre-petition programs

https://www.ncsc.org/consulting-and-research/areas-of-expertise/children-families-and-elders/upstream

