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President &
Chair Message

“No courts. 
No Justice. 

No Freedom.”

Without question, 2020 was a year of epic challenges. A global pandemic, national 
protests over racial injustice, a disputed U.S. presidential election, and online 
disinformation campaigns disrupted society, damaged the economy, and challenged 
our constitutional democracy. 

But while it may seem that society simply “closed its doors” in 2020, courts did not. � e 
mission of the courts — to resolve disputes and to dispense justice — may have rebooted 
but never closed. Courts at all levels adapted to the tumult of 2020 by pivoting to remote 
proceedings and reinventing long-standing processes. 

� e way that NCSC served the courts changed, too. For example, Court Consulting 
Services curtailed on-site technical assistance in favor of remote consulting, while the 
courses of our Institute for Court Management (ICM) became completely virtual. Many 
staff  worked remotely for the fi rst time in their lives, trading traditional 8-5 workdays for 
24-7 home offi  ces. � e Williamsburg headquarters remained open throughout.

NCSC continued to provide leadership and service to courts: Ensuring that innovations 
in one state court can aid all courts. As courts confronted the crisis of the pandemic, 
NCSC collected, organized, and shared hundreds of emergency orders. CCJ and 
COSCA created a pandemic “Rapid Response Team” (RRT) that conducted a series of 
webinars about how courts could cope with the disruptions of the pandemic. More than 
25 webinars on diverse topics such as mental health in the workplace, access to justice, 
jury management, and more were held in 2020 — many featuring court leadership as 
principal speakers. � e RRT’s workgroups collectively produced over 100 deliverables in 
less than nine months.

While the pandemic will remain the predominant crisis of the year, the courts were 
faced with other transformative challenges. Ensuring racial fairness in the justice 
system has been a cornerstone of NCSC’s mission since its creation in 1971. In 2020 a 
leadership position was created to advance those goals: Director of Racial Justice, Equity, 
and Inclusion. Combating disinformation about the courts through a series of virtual 
workshops was also a priority for 2020. 

2020 was a year without precedent. For the fi rst time in its history, the CCJ-COSCA 
annual conference and NCSC’s William H. Rehnquist Award programs were held 
virtually, rather than in person. Despite all the challenges presented in 2020, NCSC 
continued its work to improve court operations and public trust and confi dence in the 
justice system. And it will continue to do so through 2021 and beyond. Never has it been 
more evident that courts are essential to preserving the rule of law — and that NCSC is 
essential to helping our state courts fulfi ll that promise.

As former ABA President and NCSC supporter Wm. (Bill) Robinson III wrote: 
“No Courts. No Justice. No Freedom.”

Nathan Hecht
Chair 
Chief Justice of 
Texas Supreme Court

Nathan Hecht

Mary Campbell McQueen 
President
National Center for 
State Courts
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Advancing  Knowledge

“Since the onset of 
the pandemic, courts 
throughout the country 
have been determined 
to stay open to deliver 
justice without 
faltering, no matter 
the adjustments and 
sacrifices demanded, 
but also to protect 
staff, security, lawyers, 
parties, jurors, judges, 
and the public from the 
risks of disease…”
Texas Chief Justice Nathan Hecht, 
President of the Conference  
of Chief Justices
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Advancing  Knowledge
Rapid Response Team Creates a 
Roadmap to Guide State Courts
Soon after the pandemic forced courts to suspend many 
of its services, the Conference of Chief Justices (CCJ) and 
the Conference of State Court Administrators (COSCA) 
decided court offi  cials needed guidance, and the Pandemic 
Rapid Response Team (RRT) was formed. � e six-person 
RRT and its six working groups, composed of court leaders 
from all levels, created a roadmap to help state courts move 
forward during the pandemic — and after it ends.

� e RRT and its working groups, supported by NCSC and 
funded by the State Justice Institute, have focused on how 
to resume court operations during the pandemic and what 
can be done post-pandemic to build a stronger judiciary.

NCSC, working with the RRT, created a data visualization that charted 
courts’ adjustments to the pandemic nationwide, from jury suspensions to 
remote hearings to court operating hours. 

� e RRT has produced — and continues to produce — an enormous amount 
of resources to help the courts. Here are some examples of what the working 
groups accomplished in 2020:

• Appellate — As the pandemic began, state appellate and supreme 

courts wasted no time conducting oral arguments remotely. This 

resource provides guidance on what courts have done that have worked 

well. The document also includes links from states, such as Idaho, 

Washington and Florida, that have previously shared similar information.

ncsc.org/pandemic
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• Children, Families and Elders — In response to stay-at-home orders 

in the spring, courthouses in most states were closed for in-person 

proceedings, creating a huge backlog of cases. If that wasn’t bad enough, 

courts anticipate a surge in fi lings in the months to come. This group has 

produced a document that o� ers creative solutions to help courts stay on 

top of backlogs and the anticipated surge.

• Civil — This working group also tackled the problem of backlogs and 

an anticipated surge in civil fi lings due to the economic impact of the 

coronavirus pandemic. It will take more than just “working harder” to solve 

these problems. This document describes 12 practical steps to make civil 

case processing more e� ective and e�  cient, not to mention fairer 

to litigants.

• Communications and Funding — To prepare for what could be severe 

pandemic-related budget cuts, this group examined what did and did not 

work for state courts during the “Great Recession,” which started in 2008. 

It compiled a list of dos and don’ts based on those experiences to help 

courts prepare for — and possibly head o�  — severe fi nancial shortfalls.

• Criminal — During remote hearings, courts must meet the needs of 

people who have limited-English-speaking ability. This working group 

created a document that explains how courts can use virtual platforms 

to conduct simultaneous interpretation.  It also answers many questions 

about remote interpretation.

• Technology — As more judges and administrators embrace technology 

to get work done, the pandemic o� ers a unique opportunity to think 

creatively about using technology to operate more e�  ciently. RRT 

has adopted six principles to guide decisions for court leaders as 

they integrate technology in their work.

Chief Justice Hecht, said, “Since the onset of the pandemic, courts throughout 
the country have been determined to stay open to deliver justice without 
faltering, no matter the adjustments and sacrifi ces demanded, but also to 
protect staff , security, lawyers, parties, jurors, judges, and the public from the 
risks of disease. . . . We are learning new technology and practices together. 
Now, our Rapid Response Team is helping us shift attention to what’s next for 
courts as we begin to dig out.”

Slide from March Webinar
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State of the State Courts in a (post) Pandemic World
� e coronavirus pandemic didn’t keep NCSC from commissioning the annual 
State of the State Courts poll, but it changed the poll’s focus. Courts wanted 
to know what the public thought about going to court in person during the 
pandemic and how they felt about appearing on juries remotely. 

Nearly two out of three people said they were receptive to appearing in 
courtrooms remotely — a signifi cant increase from just six years ago, when two 
out of fi ve said they were receptive. � is fi nding refl ected the public’s growing 
comfort level with technology and its discomfort with being in close proximity 
to others during the pandemic. Some of the results, which came from 1,000 
registered voters who were polled in June, refl ected the degree of uncertainty 
and anxiety that comes with living during a pandemic.

In a question about whether respondents would be more comfortable serving 
on juries in person or remotely, 44 percent said remotely, 32 percent expressed 
no preference, and 23 percent said in person. � e most reluctant jurors tend 
to be young black and Hispanic women and older white women while the 
most receptive jurors are younger white males, especially blue-collar workers 
who identify as politically conservative. Many court offi  cials worry that the 
reluctance of certain groups to serve on juries will make it more diffi  cult to 
assemble diverse juries.

About two-thirds of respondents said they think courts should require people 
to wear masks in courthouses, and at least 70 percent said they would be more 
comfortable in a courthouse if courts enforced social distancing, checked 
temperatures at the door, required court employees and visitors to wear masks 
and tested for COVID–19.

Results from a National Public Opinion Poll 

ncsc.org/survey
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Charting the Future of the Courts
While NCSC’s 2020 Annual Report refl ects on our accomplishments of the past 
year, we are always looking to the future. In 2020, much planning took place 
in preparation for 2021, which marks NCSC’s 50th anniversary. To recognize 
NCSC’s fi ve decades of improving court administration and to provide focus 
and direction for the upcoming decades, our Research Division embarked 
on a new initiative: Just Horizons. 

Just Horizons: Charting the Future of the Courts is an 
initiative to envision how our work can help the courts 
operate more effi  ciently in future decades. NCSC assembled 
a 19-member team of experts — justices, judges, 
administrators and scholars — to brainstorm and make 
recommendations. � e Just Horizons Council’s goal is 
to identify actions that courts should take now to 
ensure a thriving court system in the future.

To reach that point, the council will address a series of questions in fi ve phases:

• Preserving the Future: What core values do we want to preserve?

• Exploring Macro Trends: What trends might a� ect courts in the next 

10 to 15 years?

• Broadening Input: What do court stakeholders consider the most 

important and uncertain drivers of change for courts?

• Creating Scenarios: What are possible futures for courts and how might 

each a� ect court justice system values?

• Charting the Future: What actions do we take to prepare for and shape the 

role of courts in delivering justice in the future?

To ensure that the council is well-informed, it will have access to a series of 
interviews and surveys from court stakeholders, including employees, users 
and lawyers. 

Ambitious Project Could Lead 
to ‘Faster Courts’ Nationwide
Before the coronavirus pandemic reduced court operations, state courts nationwide 
resolved 40 criminal felony cases and 100 criminal misdemeanor cases every 
minute of every day. But most courts failed to meet national time standards 
because judges allowed too many continuances and scheduled too many hearings.

� ese fi ndings come from one of the most ambitious undertakings of its kind, 
the Eff ective Criminal Case Management project, a fi ve-year examination 
of 1.2 million felony and misdemeanor cases from 136 courts in 21 states. In 
2020, NCSC released a report that details the project’s fi ndings, conclusions and 
recommendations. � ey recommend that courts:

• Limit continuances;

• Compile data to help determine why some cases are resolved more quickly 

than others; and

• Schedule hearings on dates that maximize the likelihood that prosecutors and 

defense attorneys will be prepared.
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Here are a handful of the project’s major findings:

• The average time to disposition is 256 days for felony cases and 193 days 

for misdemeanors, but no court in the study meets the current national 

time standards. Current time standards say that 98 percent of felony cases 

should be resolved within 365 days, and 98 percent of misdemeanor 

cases should be resolved within 180 days. On average, courts in the study 

resolved 83 percent of felony cases within 365 days and 77 percent of 

misdemeanors within 180 days.

• The courts that resolve cases faster are led by presiding judges who make 

it clear that they dislike continuances, which lead to additional hearings 

and delays.

• Timely courts dismiss fewer cases than the slower courts, and they are 

faster across all case types and all manners of disposition.

• Di�erences in court structure play a small but surprising role in overall 

average timeliness, with single-tiered courts being least timely and  

two-tiered courts being most timely.

“�e report’s most important conclusions revolve around what faster courts do 
to be fast and what slower courts do that make them slow,” said lead researcher 
Brian Ostrom. “We know courts are always striving to be more efficient, so our 
hope is that court leaders read the report and implement its recommendations. 
What’s at stake is whether every person’s constitutional right to due process is 
honored in the process of seeking justice in individual cases.”

Role of Courts in Serving People 
with Mental Illness
Determining which court cases involving individuals with serious mental 
illness need to stay in the justice system and which cases can be diverted out 
of the courts or, even better, how communities can provide assistance before 
someone ever reaches the courts, is one of the top priorities of the National 
Judicial Task Force to Examine State Courts’ Response to Mental Illness.

�e task force is made up of judges, physicians, psychiatrists, attorneys, 
practitioners, law enforcement, court officers, and court, peer and recovery 
professionals from 25 states. In addition to improving diversion methods, the 
task force’s priorities include: using community intercept mapping, focusing 
on children and youth, modernizing state mental health codes, improving 
collaboration between mental health professionals and law enforcement, 
developing a unified set of definitions for mental health, and securing 
necessary resources.

�e Task Force is co-chaired by Vermont Chief Justice Paul L. Reiber, and 
Chief Administrative Judge of the New York Courts Lawrence K. Marks. �e 
Conference of Chief Justices and the Conference of State Court Administrators 
established the Task Force to help state courts more effectively respond to the 
needs of court-involved individuals with serious mental illnesses. It is building 
on the work of NCSC’s National Advisory Committee, funded by the State 
Justice Institute.

ncsc.org/mentalhealth
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Addressing  Racial Inequality

“The existing imperfections in our justice systems 
have profound and lasting effect on all of us, 
but it is more severe on those of us who are the 
most vulnerable. There is a need for real and 
immediate improvement.”
Connecticut Supreme Court Chief Justice Richard Robinson

8
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Racial
Equity,

Fairness 
& Inclusion. 

Addressing  Racial Inequality
Nation’s State Court Leaders Vow to  
Make Judicial System Fairer to All
One of 2020’s major stories was the killing by police of George Floyd in 
Minneapolis. Floyd’s death, witnessed after the fact by many millions of people 
worldwide, triggered mass protests, not only in the United States but also in 
Europe, Australia, South America and Africa.

Floyd’s death and the killing of other unarmed Black 
people in the spring of 2020 also led court leaders in 
at least 24 states to vow to make the judicial system 
fairer to all. 

One of those leaders was Connecticut Supreme 
Court Chief Justice Richard Robinson, who said, 
“I must make it clear that I am not disparaging law 
enforcement or our judicial systems, but I am saying 
that they are not perfect institutions. I am outraged 
by some of the things that I have seen and heard. …
�e existing imperfections in our justice systems have 
profound and lasting effect on all of us, but it is more 
severe on those of us who are the most vulnerable.  

�ere is a need for real and immediate improvement. America can — and 
must — do a better job of providing ‘equal justice under law,’ the very words 
that are engraved on the front of the United States Supreme Court Building 
in Washington, D.C. I believe that our justice system is one of the best in the 
world, however, to quote Victor Hugo, ‘Being good is easy, what is difficult is 
being just.’”

And from Hawaii Chief Justice Mark Recktenwald: “�e recent deaths of 
George Floyd, Breonna Taylor and Ahmaud Arbery, within months of each 
other, have been tragic reminders of the reality that many face every day across 
our nation. For those of us who work in the justice system, which promises 
equal justice for all, this is a time of reckoning that requires careful listening, 
increased education and self-reflection, and, most importantly, action. We  
have a collective responsibility to hear the voices that have been raised, and  
to address deeply rooted and systemic problems within the structures of  
our institutions.”

CCJ and COSCA pledged to improve the system with a resolution, which 
concluded that “too many persons, especially persons of color, lack confidence 
in the fairness of our courts and our criminal justice system,” and that  
must change.

To support CCJ/COSCA’s resolution to address racial equality, NCSC  
created a position dedicated to Racial Justice, Equity, and Inclusion. 
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Educating  Leaders

“Disinformation 
campaigns directed 

toward the judiciary 
cause a crisis of 
confi dence that 

trickles down to the 
smallest court in the 
smallest state. � ese 

campaigns harm
all of us.” 

Janet Bancroft,
Public Information Offi  cer, 
Nebraska’s Administrative 

Offi  ce of the Courts

10

ncsc.org/icm
ICM Kept Teaching — Virtually
� e pandemic changed the way all of us worked, and that included 
our Institute for Court Management staff .

With the coronavirus epidemic becoming a pandemic in March, 
ICM conducted no in-person courses after February, but staff  
quickly adapted, off ering 19 certifi cation courses remotely in 2020, 
as well as a new course, on procedural fairness, in partnership with 
the state of Ohio.

To accommodate court professionals around the country who 
could no longer attend in-person courses, ICM off ered all 
courses at a discount. 

What Happens (in our courts) 
when America Votes?
2020 wasn’t just about the coronavirus pandemic and mass rallies 
supporting racial justice. � e year’s other huge story was the 
presidential election, which triggered hundreds of lawsuits before 
election day and dozens more after it, when Donald Trump 
contested the results.

Many of those lawsuits were fi led in state courts, where in some 
cases judges were unfamiliar with the intricacies of election law. 
� at’s why the Election Law Program, a joint eff ort by NCSC and 
the College of William & Mary Law School, was created years ago, 
and that’s why it served as an important resource for judges in 2020.

In the fall, the program hosted four webinars to help judges and 
other court professionals better understand election law, which has 
grown in popularity since Bush v. Gore, the U.S. Supreme Court 
case that settled the 2000 presidential election. � e webinars, 
which were also open to the public, were off ered with the theme: 
“What Happens (In Our Courts) When America Votes?”

In another eff ort to help judges, the law program’s digital library 
was recently reorganized and updated, with statutes organized by 
hot-topic areas such as absentee voting, mail-in voting, in-person 
voter identifi cation, and COVID–19-related developments. 
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Educating  Leaders
Combating Disinformation  
Campaigns Against the Courts
�ose who get their news from Twitter may have seen this:

 @BleepThePolice — The American (in)justice system does not  

need a few tweaks, but it needs to be completely overhauled.

Tweets like this one, which portray the American judicial system as broken 
and dysfunctional, did not come from U.S. citizens exercising their free speech 

rights, but from the Internet Research Agency, an 
organization with ties to Russian intelligence agencies 
that uses fake social network accounts to spread 
disinformation. Russia isn’t the only nation doing 
this, but its disinformation campaigns are the most 
sophisticated and prolific.

In 2020, NCSC took a lead role in efforts to combat 
court-related disinformation campaigns, which NCSC 
President Mary McQueen has called “the biggest 
attacks that we’ve seen on the judicial system.” Last year, 

NCSC conducted seven workshops, supported by the State Justice Institute, to train 
court professionals to recognize disinformation campaigns and counteract them. 

“Disinformation campaigns directed toward the judiciary cause a crisis of 
confidence that trickles down to the smallest court in the smallest state,” said Janet 
Bancroft, public information officer for Nebraska’s Administrative Office of the 
Courts. “�ese campaigns harm all of us.”

Bancroft said a key takeaway from the NCSC workshop she attended was the 
importance of creating a response plan and committing to it in writing rather than 
working from crisis to crisis.

Cynthia Clanton, director of the Judicial Council of Georgia, described the 
workshop she attended as “another good wakeup call to remain vigilant and have a 
plan to combat disinformation about the courts, judges, and the judicial processes. 
In Georgia, we have ongoing planning that factors in important information we 
learned through the NCSC disinformation webinar so we can educate, clarify, and 
calm those in our state should a disinformation attack occur.”

NCSC, which has also assembled focus groups and conducted polling on this issue, 
is working with the Center for Strategic and International Studies, a bipartisan 
think tank that has made monitoring disinformation campaigns a focus of its work. 
In a 2019 white paper, Beyond the Ballot: How the Kremlin Works to Undermine the 
U.S. Justice System, the authors stress the seriousness of the problem:

“�e United States’ justice system is under attack as part of a long-term Russian 
effort to undermine the appeal of democracy and weaken the West. Like elections, 
the justice system depends on public trust in the legitimacy of its processes and 
outcomes. And like elections, there is documented evidence that justice systems are 
consequential targets in our adversaries’ attempts to undermine democracy.”

11
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Engaging  the Public

They met in diverse places — a high school in Kansas City, 
Native American reservations in Nebraska, a community center 
in western Massachusetts and a courthouse in the southern 
tip of Texas — but their goal was the same: Find out what 
disenfranchised people think of the courts in their communities.

12
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Courts Listen to Public to 
Improve Trust and Confi dence
� ey met in diverse places — a high school in Kansas City, Native American 
reservations in Nebraska, a community center in western Massachusetts and a 
courthouse in the southern tip of Texas — but their goal was the same: Find 
out what disenfranchised people think of the courts in their communities.

� ese meetings — and many more, in six states — were part of the Public 
Engagement Pilot Project, which seeks to engage the public and identify ways 
courts can best overcome social inequities and bias and build trust.

� ere was no consensus, but in many meetings, all of which occurred before the 
pandemic arrived in the United States, attendees said they have some distrust of 
the courts, but a desire to learn more about the justice system. 

Chief Judge of the D.C. Court of Appeals Anna Blackburne-Rigsby, who leads 
the public engagement project, said this eff ort was unique because it focused 
on users.

Here are the six pilot project sites:

• Supreme Court of Nebraska

• Kansas City (Missouri) Municipal Division

• Massachusetts Trial Court

• Texas O�  ce of Court Administration

• Franklin County (Ohio) Municipal Court 

• Puerto Rico Judicial Branch

Tiny Chats
2020 saw NCSC’s fi rst sustained eff ort to use 
video to communicate our work to the court 
community and to the public. Tiny Chats are short videos that explain and 
highlight areas ranging from access to justice to court operations. � e videos, 
hosted and produced by NCSC consultants Danielle Hirsch and Zach Zarnow, 
sometimes use humor to drive home points, but they always provide timely and 
relevant information. 

Engaging  the Public

Chief Judge
Anna Blackburne-Rigsby

Tiny Chats

ncsc.org/tinychats
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Promoting the  Rule of 
													              Law Overseas

Travel and other 
restrictions brought 
on by the pandemic 

presented challenges to 
NCSC’s international 

efforts, but they also 
presented opportunities. 

16
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Promoting the  Rule of 
              Law Overseas

Working Overseas During the Pandemic
Travel and other restrictions brought on by the pandemic presented challenges 
to NCSC’s international efforts, but they also presented opportunities. 

Our International Division used video technology to work with judges, 
court administrators, prosecutors and others in Asia, Africa, Europe and 
Latin America. �e work involved everything from gathering information 
to providing training to signing agreements for future projects. For example, 
NCSC signed a memorandum of understanding with the Judicial General 
Council of Mongolia that may lead to opportunities to exchange information, 
conduct visits and provide training for judges and other court employees. 

As the year went on, we received contracts to work in Honduras, Costa Rica, 
Panama and Venezuela, among other countries.

Some of the other work involved:

• Convening dozens of meetings, through the Caribbean Anti-Crime 

project, including one with 15 judges from 10 countries that focused on 

how those countries’ courts have responded to the pandemic.

• Leading a similar meeting with judges and judicial educators from 

South Africa, Botswana, Namibia, Zambia, Malawi, Tanzania, Nigeria, 

Mozambique and Kenya. They discussed, among other things, how 

technological limitations impact remote court hearings. 

• Planning to conduct a remote court assessment for courts in Pakistan.

• Conducting four webinars to allow South Korean judges who visited the 

United States to interact with state and federal court judges.

ncscinternational.org
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Recognizing  Leaders

Texas Judge Emily Miskel, who in  
May led the nation’s first-ever remote  
jury trial, received NCSC’s 2020 
William H. Rehnquist Award for  
Judicial Excellence, which honors a state  
court judge who demonstrates the  
outstanding qualities of judicial excellence.

18
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Texas Judge Received Rehnquist Award
Texas Judge Emily Miskel, who in May led the nation’s first-ever remote 
jury trial, received NCSC’s 2020 William H. Rehnquist Award for 
Judicial Excellence, which honors a state court judge who demonstrates the 
outstanding qualities of judicial excellence. Chief Justice of the United States 
John G. Roberts, Jr. presented the award remotely to Judge Miskel, who  
was in her courtroom in Collin County. 

Judge Miskel, of the 470th District Court in Collin County, is an expert in 
bringing technology to courts. In May, with only one month of preparation, 
she oversaw the nation’s first remote jury trial. She also trained many judges 
and other court leaders in Texas to use technology, helping Texas become a 
leader in this area. Judge Miskel, who has a mechanical engineering degree 
from Stanford and a law degree from Harvard, frequently writes and speaks 
on legal technology topics such as electronic evidence, e-discovery, data theft, 
interception of communications, and online impersonation. 

Chief Justice Roberts, who traditionally presents the award in person during a 
ceremony at the Supreme Court, provided a pre-recorded video to honor Judge 
Miskel. Chief Justice Roberts also recognized NCSC and Judge Miskel in his 
year-end report on the State of the Judiciary. 

Judicial Excellence Events Go Virtual
NCSC’s 2020 Judicial Excellence Events, hosted virtually for the first time, 
delivered robust discussions between the bench, bar, and business leaders. More 
than 150 members of NCSC’s General Counsel and Lawyers Committees and 
members of the Conference of Chief Justices attended regional Conversations 
with the Chief Justices events. �ese virtual discussions revealed universal 
challenges including the immediate pandemic response, access to justice, racial 
and economic disparity and the importance of building and maintaining trust 
in institutions. As Ohio Chief Justice Maureen O’Connor said: “So many 
things in 2020 have pointed us in the right direction, and our challenge  
is to keep going in that direction.”

Much of the discussion centered around courts’ response to the pandemic. 
Connecticut Chief Justice Richard Robinson observed that this year’s 
challenges brought great opportunity to his courts. “It’s safe to say the branch 
as it is now is not like it was before the pandemic.” As with courts across the 
country, the chiefs emphasized that there is an evolution to be more nimble, 
more relevant, more efficient, and accessible. 

�e annual Justice Roundtable, hosted just prior to the presentation of the 2020 
William H. Rehnquist Award, explored and evaluated the delivery of virtual 
justice. A panel of judges, attorneys, and court administrators considered 
what was working well, what may be lost in a virtual environment, and what 
opportunities have been presented to improve access and fairness in the courts.

Recognizing  Leaders

Judge Miskel
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ROBERT A. ARMITAGE
R. BYRON ATTRIDGE
STEPHEN H. BAKER
S. JACK BALAGIA JR.
ROBERT N. BALDWIN
CURTIS H. BARNETTE
DOROTHY T. BEASLEY
DAVID J. BECK
DANIEL J. BECKER
ROBERT M. BELL
HOWARD H. BERCHTOLD JR.
SHEILA L. BIRNBAUM
DAVID BOIES
BOBBE J. BRIDGE
MURRAY H. BRING
JOHN T. BRODERICK JR.
THOMAS C. BROWN JR.
KIM M. BRUNNER
MICHAEL L. BUENGER
DAVID K. BYERS
ELIZABETH J. CABRASER
SHEILA CALABRO
ALAN CARLSON
HARRY L. CARRICO*
LINDA R. CAVINESS
WINSLOW CHRISTIAN*
MICHAEL V. CIRESI
HUGH M. COLLINS
MICHAEL A. COOPER*
THEODORE H. CURRY II
JOHN J. CURTIN JR.*
PAUL J. DE MUNIZ
JUDE DEL PREORE
KENNETH T. DERR
JAN AIKMAN DICKSON
SUE K. DOSAL
RICHARD W. DUESENBERG
HALIBURTON FALES II*
THEODORE J. FETTER
TIMOTHY FLANIGAN
EDITH FOSTER
GEORGE S. FRAZZA
ROSALYN W. FRIERSON-SMITH
WILLIAM H. GATES 
VERNON M. GEDDY JR.*
RONALD M. GEORGE
JAMES D. GINGERICH
RICHARD C. GODFREY
THOMAS A. GOTTSCHALK
JOHN M. GREACEN
MAURICE R. GREENBERG
JOE R. GREENHILL*
ROBERT L. HAIG
SOPHIA H. HALL
JAMES R. HANNAH*
HOWELL T. HEFLIN*
ANDREW D. HENDRY
JANE A. HESS*
VERNE A. HODGE

LINWOOD HOLTON
R. WILLIAM IDE III
JAMES R. JAMES*
WALLACE B. JEFFERSON
EILEEN A. KATO
NICHOLAS DE B. KATZENBACH*
JOHN F. KAY JR.*
JUDITH S. KAYE*
INGO AND SUSAN L. KEILITZ
ELISABETH H. KIEL
HENRY L. KING*
AUGUSTUS B. KINSOLVING*
ALPHONSE F. LA PORTA
MICHAEL H. LANZA
HARRY O. LAWSON*
JACQUELINE AND ROBERT LEWIS*
JONATHAN LIPPMAN
L. JOSEPH LOVELAND JR.
EDWARD W. MADEIRA JR.*
NANCY MARDER
MARK D. MARTIN
CHARLES W. MATTHEWS JR.
ROBERT B. MCCAW
MARY E. MCCLYMONT
EDWARD B. MCCONNELL*
ARTHUR A. MCGIVERIN
VINCENT L. MCKUSICK*
MARY CAMPBELL MCQUEEN
DANIEL J. MEADOR*
MANUEL A. MEDRANO
DONNA M. MELBY
E. L. MILONAS
W. B. MITCHELL*
THOMAS J. MOYER*
EDWARD W. MULLINS JR.
BARBARA R. MUNDELL
G. T. MUNSTERMAN
JANICE T. MUNSTERMAN
GAYLE A. NACHTIGAL
WILLIAM H. NEUKOM
CHARLES M. NOTEBOOM
DOROTHY A. O’BRIEN
D. DUDLEY OLDHAM
THEODORE B. OLSON
DWIGHT D. OPPERMAN*
RICHARD DE J. OSBORNE
BETTY W. OSBORNE
LOUISE M. PARENT
GEORGE T. PATTON JR.
WILLIAM G. PAUL
ROBERT S. PECK
CHARLES H. PELTON
ANDREW M. PERLMAN
ELLEN ASH PETERS
THOMAS R. PHILLIPS
JOHN H. PICKERING*
PEGGY A. QUINCE
LYLE REID
WILLIAM S. RICHARDSON*

SALLY M. RIDER
WILLIAM L. ROBERTS JR.
F. JAMES ROBINSON
WM. T. “BILL” ROBINSON*
JOHN H. ROCKWELL*
KALISTE J. SALOOM JR.*
KARL J. SANDSTROM
CHARLES R. SCHADER
JOHN G. SCRIVEN
RANDALL T. SHEPARD
LARRY AND DALE SIPES*
CHESTERFIELD SMITH*
TODD A. SMITH
ARTHUR H. SNOWDEN II
MYRON T. STEELE
ROBERT F. STEPHENS*
GEORGE A. STINSON*
DANIEL H. STRAUB*
KATHERINE N. STUPAK
RONALD J. STUPAK*
STEPHEN D. SUSMAN*
ROBERT B. TAYLOR
SANDRA A. THOMPSON
JEAN H. TOAL
GERALD W. VANDEWALLE
E. NORMAN VEASEY
WILLIAM C. VICKREY
SYLVIA H. WALBOLT
ROGER K. WARREN
WILLIAM K. WEISENBERG
BRENDA A. WILLIAMS
W. WAYNE WITHERS*
ROBERT A. ZASTANY
GUY A. ZOGHBY*

*Deceased

Warren E. Burger Society
� e National Center for State Court’s Warren E. Burger Society honors those who have 
volunteered their time, talent, and support to the National Center in exceptional ways.

� e Burger Society is named for the former Chief Justice of the U.S. Supreme Court who 
helped found NCSC in 1971. We are proud to recognize the following Society members. 
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� e National Center for State Courts 
established the Presidents Legacy Society 
in honor of its four presidents — Edward 
B. McConnell, Larry L. Sipes, Roger K. 
Warren, and Mary C. McQueen — to 
honor and to celebrate donors who provide 
legacy gifts to help NCSC fulfi ll its 
mission of promoting the rule of law and 
improving the administration of justice in 
state courts and courts around the world. 

PRESIDENTS LEGACY
S O C I E T Y
NATIONAL CENTER FOR STATE COURTS
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CHAIRS 

RANDALL M. EBNER 
Former Vice President & General Counsel
ExxonMobil Corporation 

MICHAEL J. HARRINGTON
Former Senior Vice President 
 & General Counsel
Eli Lilly and Company 

COMMITTEE 

ROBERT A. ARMITAGE 
Eli Lilly and Company (Retired) 

JOHN W. ATTEY 
Senior Vice President and Chief 
 Legal O�  cer 
Cambia Health Solutions

MARTIN R. BAKER 
Senior Vice President General Counsel 
 & Chief Compliance O�  cer 
The Greenbrier Companies

S. JACK BALAGIA JR. 
ExxonMobil Corporation (Retired) 

CHRISTA A. D’ALIMONTE 
Executive Vice President, General 
 Counsel & Secretary 
Viacom, Inc.

RUSSELL C. DEYO 
Johnson & Johnson (Retired) 

D. CAMERON FINDLAY 
Senior Vice President, General Counsel 
 & Secretary 
Archer Daniels Midland Company

IVAN K. FONG   
Senior Vice President, Legal A� airs 
 & General Counsel 
3M Company

GEORGE S. FRAZZA 
Johnson & Johnson (Retired) 

BRADLEY M. GAYTON 
Senior Vice President & Global 
 General Counsel
The Coca-Cola Company

CRAIG B. GLIDDEN 
Executive Vice President & 
 General Counsel 
General Motors

ANDREW D. HENDRY 
Colgate-Palmolive Company (Retired)

MICHAEL J. HOLSTON 
Senior Vice President, General Counsel 
 & Chief Compliance O�  cer 
General Electric Company

R. WILLIAM IDE 
Monsanto Company (Retired)

FRANK R. JIMENEZ 
Executive Vice President & 
 General Counsel 
Raytheon Technologies

JAMES F. KELLEHER 
Executive Vice President & Chief 
 Legal O�  cer 
Liberty Mutual Insurance Company

MICHAEL H. LANZA 
Executive Vice President & General 
 Counsel & Chief Compliance O�  cer 
Selective Insurance Company of America

THOMAS C. LEIGHTON 
Vice President, Government Relations 
 & Content Acquisitions 
Thomson Reuters

DAVID G. LEITCH 
Global General Counsel 
Bank of America Corporation

DEBORAH P. MAJORAS 
Chief Legal O�  cer & Secretary 
Procter & Gamble Company

CHARLES W. MATTHEWS 
Exxon Mobil Corporation (Retired) 

DAVID R. MCATEE 
Senior Executive Vice President 
 & General Counsel 
AT&T Inc.

STEPHEN MCMANUS 
Senior Vice President & General Counsel 
State Farm Mutual Automobile 
 Insurance Company

JOHN MELLEN
General Counsel
Ford Motor Company

CRAIG S. MORFORD
Vice President & General Counsel 
ExxonMobil Corporation

R. HEWITT PATE 
Vice President & General Counsel 
Chevron Corporation

J. JEFFERY RABORN 
Executive Vice President, Law & 
External A� airs and RAI 
General Counsel 
Reynolds American, Inc.

SANDRA PHILLIPS ROGERS 
Group Vice President, Chief Legal 
 O�  cer, General Counsel & 
 Corporate Secretary 
Toyota Motor North America

KELLY B. ROSE 
Senior Vice President, Legal, General 
 Counsel & Corporate Secretary 
ConocoPhillips

BRADFORD L. SMITH 
President & Chief Legal O�  cer 
Microsoft Corporation

MICHAEL H. ULLMANN 
Executive Vice President & General Counsel 
Johnson & Johnson

JEANNE E. WALKER 
Senior Counsel, Business Adviser to General 
 Counsel, Global Litigation 
Shell Oil Company

JENNIFER L. ZACHARY 
Executive Vice President, General 
 Counsel & Corporate Secretary 
Merck & Co., Inc.

ARLENE ZALAYET 
Senior Vice President & General Attorney 
Liberty Mutual Group

General Counsel Committee 
� e General Counsel Committee of the National Center for State Courts 
facilitates the intellectual collaboration between the general counsel of 
America’s leading corporations and National Center experts on judicial issues 
that aff ect the public, the business community, and state court leaders.

RANDALL M. EBNER MICHAEL J. HARRINGTON
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CHAIRS 

C. MITCHELL BROWN 
Nelson Mullins

KATHLEEN FLYNN PETERSON 
Ciresi Conlin

MEMBERSHIP CHAIR

ROBERT E. MALONEY JR. 
Lane Powell

MEMBERS

PAUL ALSTON 
Dentons

D. LEON ASHFORD 
Hare Wynn Newell & Newton

ELENA R. BACA
Paul Hastings

CURTIS H. BARNETTE 
Skadden (Ret.)

G. MICHAEL BARNHILL 
Womble Bond Dickinson

PAUL A. BARRETT 
Barrett & Gilman

HUNTER M. BARROW 
Andrews Myers

DAVID J. BECK 
Beck Redden

P. RYAN BECKETT 
Butler Snow

MARK A. BEHRENS 
Shook Hardy & Bacon

SHEILA L. BIRNBAUM 
Dechert

DAVID BLEDSOE 
Perkins Coie

BILL BLOSS 
Kosko�  Kosko�  & Bieder

DAVID L. BROWN 
Hansen McClintock & Riley

ELIZABETH J. CABRASER 
Lie�  Cabraser Heimann & Bernstein

JAMES M. CAMPBELL 
Campbell Conroy & O’Neil

COLIN F. CAMPBELL 
Osborn Maledon

KENNETH S. CANFIELD 
Do� ermyre Shields Canfi eld & Knowles

DAVID E. CHRISTENSEN 
Christensen Law

RICHARD CLARY
Cravath Swaine & Moore

W. THOMPSON COMERFORD 
Comerford & Britt

MARK A. CUNNINGHAM 
Jones Walker

BARTHOLOMEW J. DALTON 
Dalton & Associates

MELISSA M. DAVIS 
Thompson & Knight

CHRISTINA U. DOUGLAS 
Womble Bond Dickinson

MELODY H. EAGAN 
Lightfoot Franklin & White

LEWIS S.”MIKE” EIDSON 
Colson Hicks & Eidson

BRUCE W. FELMLY 
McLane Middleton

PETER J. FLOWERS 
Meyers & Flowers

RICHARDS H. FORD 
Wicker Smith

RICHARD C. GODFREY 
Kirkland & Ellis

STEPHEN E. GOLDMAN 
Robinson & Cole

MAURICE B. GRAHAM 
Gray Ritter & Graham

NINA M. GUSSACK 
Pepper Hamilton

ROBERT L. HAIG 
Kelley Drye & Warren

WILLIAM HAWAL 
Spangenberg Shibley & Liber

KAREN G. JOHNSON-MCKEWAN 
Orrick Herrington & Sutcli� e

MICHAEL A. KELLY 
Walkup Melodia Kelly & Schoenberger

MICHAEL F. KINNEY 
Cassem Tierney Adams Gotch & Douglas

JAMES K. LEADER 
Leader & Berkon

RICHARD H. LEVENSTEIN 
Nason Yeager Gerson Harris & Fumero

MICHAEL P. MAGUIRE 
Michael Maguire & Associates

PATRICK MALONE 
Patrick Malone & Associates

MARK S. MANDELL 
Mandell Schwartz & Boisclair

ALAN E. MANSFIELD 
Greenberg Traurig

JOSEPH R. MARCONI 
Johnson & Bell

JAMES C. MARTIN 
Reed Smith

WAYNE B. MASON 
Drinker Biddle & Reath

Lawyers Committee 
As offi  cers of the court, lawyers have a special commitment to help 
improve the performance of the state courts for the benefi t of their clients 
and the public. Membership on NCSC Lawyers Committee furthers this 
goal. Our members actively engage with the Chief Justices and other court 
leaders on a range of issues aff ecting the courts. 

C. MITCHELL BROWN KATHLEEN FLYNN PETERSON
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KARA L. MCCALL 
Sidley Austin

LETITIA A. MCDONALD 
King & Spalding

DONNA M. MELBY 
Paul Hastings

DREW MIROFF
Ice Miller

DEREK MOLTER 
Ice Miller

MONICA T. MONDAY
Gentry Locke 

BRIDGET MOORE
Baker Botts

MICHAEL J. MUELLER 
Hunton Andrews Kurth

EDWARD W. MULLINS JR. 
Nelson Mullins (Retired)

ANDRE M. MURA 
Gibbs Law Group

GARY P. NAFTALIS 
Kramer Levin Naftalis & Frankel

CHARLES M. NOTEBOOM 
Noteboom — The Law Firm

THOMAS C. O’BRIEN 
Miller Canfi eld Paddock & Stone

TERENCE O’TOOLE 
Starn O’Toole Marcus & Fisher

THEODORE B. OLSON 
Gibson Dunn & Crutcher

RONALD L. OLSON 
Munger Tolles & Olson

JENNIFER L. PARENT 
McLane Middleton

ROBERT S. PECK 
Center for Constitutional Litigation

VANESSA S. POWER 
Stoel Rives

JOHN T. PRISBE 
Venable

F. J. “JIM” ROBINSON JR. 
Hite Fanning & Honeyman

JOSEPH F. SAVAGE 
Goodwin Procter

WILLIAM SAVITT 
Wachtell Lipton Rosen & Katz

CHRISTIAN D. SEARCY 
Searcy Denney Scarola Barnhart 
 & Shipley

TODD A. SMITH 
Smith LaCien

MICHAEL W. SMITH 
Christian & Barton

MYRON T. STEELE 
Potter Anderson & Corroon

DAVID S. STEUER 
Wilson Sonsini Goodrich & Rosati

SAMUEL L. TARRY 
McGuireWoods

JEFFREY I. TILDEN 
Gordon Tilden Thomas Cordell

MARK TRACHTENBERG 
Haynes and Boone

DANIEL E. WATHEN 
Pierce Atwood

DAN K. WORTHINGTON 
Ramon Worthington

Young Lawyers 
Committee
Lawyers Committee members are 
encouraged to mentor and name a 
young attorney to serve on the 
Young Lawyers Committee. State 
court leaders value the unique 
perspective and ideas that these 
members provide in advisory 
groups and annual meetings. 
� e Committee’s goal is to engage 
young lawyers in the substantive 
work of NCSC while also fostering 
deeper relationships through 
networking with other members 
of the bench and bar.

CHAIRS

MICAH J. FINCHER 
Jones Walker

BRANDON HECHTMAN 
Wicker Smith

MEMBERS

A. MATTISON BOGAN 
Nelson Mullins 

MOLLY Q. CAMPBELL 
Reed Smith

YVONNE W. CHAN
Goodwin Procter

EMILY A. FITZGERALD
Thompson & Knight

CAROLINE B. GIORDANO 
Miller Canfi eld Paddock and Stone

JACOB M. HEATH 
Orrick Herrington & Sutcli� e

BRIAN T. KIOLBASA 
Lane Powell

STEVEN A. LOPEZ 
Gibbs Law Group

ZACHARY M. MANDELL 
Mandell Schwartz & Boisclair

MATTHEW PIERCE 
Gordon Tilden Thomas Cordell

DANIEL PRINCE
Paul Hastings

ALEX B. ROBERTS 
Beck Redden

SARAH MOTLEY STONE 
Womble Bond Dickinson
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Tribute Gifts
� e National Center for State Courts gratefully acknowledges 
the following honor & memorial gifts received in 2020.
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IN MEMORY OF

HON. SHIRLEY S. ABRAHAMSON 
OF WISCONSIN

GERALD W. VANDEWALLE

HON. MARK S. CADY OF IOWA 

LORETTA RUSH

MAURICE D. GEIGER

RICHARD B. HOFFMAN

JUSTICE RUTH BADER GINSBURG 

ROSALYN W. FRIERSON-SMITH

LOUIS HENTZEN

SALLY A. HOLEWA

EDWARD W. MADEIRA JR.

WILLIAM K. WEISENBERG

JOSEPH F. QUINN

CHARLES R. SCHADER

HON. PATRICK J. QUINN 
OF ILLINOIS 

JOHN WASILEWSKI

WILLIAM T. ROBINSON, III

JOAN ROBINSON

CHARLES SMITH, FOR 
RACIAL & ETHNIC FAIRNESS

H. CLIFTON GRANDY

LOUISE SONET

PATRICIA EVANS

IN HONOR OF

THE CONSTITUTION 
OF THE UNITED STATES

PAUL ALESSANDRONI

JAMES DRENNON 
OF NORTH CAROLINA

DIANE C. DEAL

HON. MARY E. FAIRHURST 
OF WASHINGTON

BOBBE J. BRIDGE

GORDY GRILLER

PATRICIA COSTELLO

ICM CLASS OF 2007

SALLY A. HOLEWA

MARY C. MCQUEEN

MICHAEL D. FISHER

JUDGE W. BRENT POWELL

DOROTHY POWELL
CATHY AND WILLIAM POWELL

Joan K. Cochet 
Memorial Scholarship
� e National Center for State 

Court recognizes the following 
individuals who made a gift to 
the Joan K. Cochet Memorial 
Scholarship for the Institute 

for Court Management (ICM). 
� e scholarship helps deserving 

students achieve the status of 
ICM Fellow  — the highest level 
of ICM’s certifi cation program. 

ROSEMARY BELL

HOWARD H. BERCHTOLD, JR.

KEVIN J. BOWLING

JANET G. CORNELL

HILDA CUTHBERTSON

PATRICIA EVANS

THERESA EWING

GIUSEPPE M. FAZARI

SALLY A. HOLEWA

JOHNNY TSE

ROBERT D. WESSELS

FOUNDATIONS 

ASIA FOUNDATION
CASEY FAMILY PROGRAMS
JOHN D. AN D CATHERINE T. MACARTHUR FOUNDATION
JPB FOUNDATION
LAURA AND JOHN ARNOLD FOUNDATION
THE KRESGE FOUNDATION
THE PEW CHARITABLE TRUSTS
OPEN SOCIETY FOUNDATION

GOVERNMENT

U.S. DEPARTMENT OF JUSTICE, OFFICE OF JUSTICE PROGRAMS
 BUREAU OF JUSTICE ASSISTANCE
 NATIONAL INSTITUTE OF JUSTICE 

 OFFICE FOR VICTIMS OF CRIME
 OFFICE ON VIOLENCE AGAINST WOMEN
U. S. DEPARTMENT OF TRANSPORTATION
 FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION
STATE JUSTICE INSTITUTE
U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT
U.S. DEPARTMENT OF STATE
 BUREAU OF INTERNATIONAL NARCOTICS AND 
  LAW ENFORCEMENT AFFAIRS
 BUREAU OF NEAR EASTERN AFFAIRS
 BUREAU OF DEMOCRACY, HUMAN RIGHTS, AND LABOR
 BUREAU OF COUNTERTERRORISM
ADMINISTRATIVE OFFICE OF THE UNITED STATES COURTS

DANIEL E. STRAUB

ADA LAU
KEITH E. ROBINSON
JOHNNY TSE

KATHERINE T. WILKE

W. CLAY BURCHELL & 
 MICHAEL A. ZAMPERINI  
THOMAS Z. WILKE
BOB AND BOBBIE TODD

Project Funding
We are grateful for the many foundations, organizations, and government agencies 
that support our project work in the state courts and courts around the world.
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CORPORATE CONTRIBUTORS

GIFTS OF $25,000+

ELI LILLY AND COMPANY
EXXON MOBIL CORPORATION

GIFTS OF $10,000 — $24,999

3M COMPANY
AMERICAN JUDICATURE SOCIETY
AT&T
CHEVRON CORPORATION
FORD MOTOR COMPANY
GENERAL MOTORS COMPANY
JOHNSON & JOHNSON
LIBERTY MUTUAL INSURANCE 
 COMPANIES
MERCK & COMPANY
SELECTIVE INSURANCE GROUP
SHELL OIL COMPANY
STATE FARM INSURANCE 
 COMPANIES
THOMSON REUTERS
TOYOTA MOTOR NORTH 
 AMERICA

GIFTS UP TO $10,000

CAMBIA HEALTH
PROCTER & GAMBLE COMPANY

LAW FIRM CONTRIBUTORS

LEADERSHIP CIRCLE
GIFTS OF $10,000 — $25,000

COLSON HICKS EIDSON
PAUL HASTINGS
SMITH LACIEN 

JUSTICE CIRCLE
GIFTS OF $5,000 — $9,999

CIRESI CONLIN
CRAVATH SWAINE & MOORE
GENTRY LOCKE
KING & SPALDING
KIRKLAND & ELLIS
MEYERS & FLOWERS
MICHAEL MAGUIRE & ASSOCIATES
MUNGER TOLLES & OLSON
NASON YEAGER GERSON 
 HARRIS & FUMERO 
NELSON MULLINS
REED SMITH
SEARCY DENNEY SCAROLA 
 BARNHART & SHIPLEY
THOMPSON & KNIGHT
WACHTELL LIPTON ROSEN & KATZ
WALKUP MELODIA KELLY 
 & SCHOENBERGER
WILSON SONSINI GOODRICH 
 & ROSATI

AMICUS CIRCLE
GIFTS OF $3,000 — $4,999

ANDREWS MYERS
CADES SCHUTTE FLEMING & WRIGHT
CAMPBELL CONROY & O’NEIL

2020 Honor Roll of Contributors
� e National Center for State Courts is pleased to express our deep 
appreciation for the generosity of these corporations and law fi rms.

CASSEM TIERNEY ADAMS 
 GOTCH & DOUGLAS
CHRISTENSEN LAW
DOFFERMYRE SHIELDS CANFIELD 
 & KNOWLES
FAEGRE DRINKER BIDDLE & REATH
GOODSILL ANDERSON QUINN & STIFEL
GOODWIN PROCTER
GORDON TILDEN THOMAS CORDELL
GRAY RITTER & GRAHAM
HITE FANNING & HONEYMAN
JOHNSON & BELL
JONES WALKER
KOSKOFF KOSKOFF & BIEDER
KRAMER LEVIN
LANE POWELL
LIGHTFOOT FRANKLIN & WHITE
MILLER CANFIELD PADDOCK & STONE
ORRICK HERRINGTON & SUTCLIFFE
OSBORN & MALEDON
PATRICK MALONE & ASSOCIATES
POTTER ANDERSON & CORROON
RAMON WORTHINGTON
ROBINSON & COLE
SHOOK HARDY & BACON
SKADDEN ARPS
VENABLE
WICKER SMITH
WOMBLE BOND DICKINSON

GIFTS UP TO $3,000

BARRETT & GILMAN
CENTER FOR CONSTITUTIONAL 
 LITIGATION 
CHRISTIAN & BARTON
DENTONS
KELLEY DRYE & WARREN 
MCGUIRE WOODS
MCLANE MIDDLETON
PIERCE ATWOOD
STARN O’TOOLE MARCUS & FISHER

 OFFICE FOR VICTIMS OF CRIME
 OFFICE ON VIOLENCE AGAINST WOMEN
U. S. DEPARTMENT OF TRANSPORTATION
 FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION
STATE JUSTICE INSTITUTE
U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT
U.S. DEPARTMENT OF STATE
 BUREAU OF INTERNATIONAL NARCOTICS AND 
  LAW ENFORCEMENT AFFAIRS
 BUREAU OF NEAR EASTERN AFFAIRS
 BUREAU OF DEMOCRACY, HUMAN RIGHTS, AND LABOR
 BUREAU OF COUNTERTERRORISM
ADMINISTRATIVE OFFICE OF THE UNITED STATES COURTS

ORGANIZATIONS

AMERICAN ACADEMY OF ADDICTION PSYCHIATRY (AAAP)
AMERICAN BAR ASSOCIATION
AMERICAN BOARD OF TRIAL ADVOCATES (ABOTA)
AMERICAN JUDGES ASSOCIATION
ASIAN PACIFIC INSTITUTE
CENTER FOR CHILDREN AND FAMILY FUTURES, INC.
CENTER FOR COURT INNOVATION
CENTER FOR EFFECTIVE PUBLIC POLICY
CHEMONICS INTERNATIONAL, INC.
THE COUNCIL OF STATE GOVERNMENTS LTD.
DAI GLOBAL
INSTITUTE FOR INTERGOVERNMENTAL RESEARCH (IIR)
INTERNATIONAL LEGAL ASSISTANCE CONSORTIUM

MILLENNIUM DPI PARTNERS
NATIONAL ASSOCIATION FOR COURT MANAGEMENT
NATIONAL ASSOCIATION OF CRIMINAL DEFENSE LAWYERS
NATIONAL ASSOCIATION OF DRUG COURT PROFESSIONALS
NATIONAL ASSOCIATION OF WOMEN JUDGES
NATIONAL DISTRICT ATTORNEYS ASSOCIATION (NDAA)
NIGERIA NATIONAL JUDICIAL COUNCIL
ORGANISATION OF EASTERN CARIBBEAN STATES
RULO STRATEGIES
THE URBAN INSTITUTE
THOMSON REUTERS
UNITED NATIONS DEVELOPMENT PROGRAMME
ZYGOS CONSULTING
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GIFTS OF $5,000 OR MORE

ELENA R. BACA

BARRY P. BARBASH

BOBBE J. BRIDGE

CUMMINS-LEVENSTEIN 

 CHARITABLE FOUNDATION

DEYO FAMILY CHARITABLE FUND

JUDY AND MICHAEL HARRINGTON 

 FAMILY FOUNDATION

SIMON M. LORNE

KATHLEEN F. PETERSON

WM. T. & JOAN ROBINSON III 

 GIFT FUND

THOMAS W. ROSS

PATRICIA A. STANLEY 

THE SMITH FAMILY FOUNDATION

GIFTS OF $2,500  — $4,999

CURTIS H. BARNETTE

REGINALD J. BROWN

MICHAEL V. CIRESI

RANDALL M. EBNER

ROBERT W. & BOBBIE TODD 

GIFTS OF $1,000 — $2,499

RONALD B. ADRINE

JEFF A. APPERSON

ROBERT N. BALDWIN

BLAND FAMILY CHARITABLE FUND

MICHAEL L. BUENGER

LINDA & TIM CAVINESS

STEPHEN G. CRANE

DEBORAH J. DANIELS

ALICIA DAVIS

JIMMIE M. EDWARDS

GORDON M. GRILLER

SOPHIA H. HALL

PAULA HANNAFORD AGOR

PAMELA Q. HARRIS

MICHAEL G. HEAVICAN

ELIZABETH P. HINES

SALLY A. HOLEWA

R. WILLIAM IDE

INGO & SUSAN KEILITZ

GARY W. LYNCH

MICHAEL P. MAGUIRE

NANCY MARDER

JAMES C. MARTIN

MARY C. MCQUEEN

DAN MOZENA

CHARLES H. PELTON

PEGGY A. QUINCE

JESSE RUTLEDGE

GERALD W. VANDEWALLE 

GIFTS OF $500 — $999

JEROME B. ABRAMS

ROBERT A. ARMITAGE

LUTHER J. BATTISTE, III

HOWARD H. BERCHTOLD, JR.

RUSSELL R. BROWN, III

PAMELA CASEY

BRENT E. & JAN AIKMAN DICKSON

THOMAS A. GOTTSCHALK

H. CLIFTON GRANDY

JOHN M. GREACEN

NATHAN L. HECHT

WALLACE B. JEFFERSON

MELANIE G. MAY

JAMES F. MCHUGH

JOHN R. MEEKS

JOHN D. & SUSAN MINTON

EDWARD W. MULLINS, JR.

TOM & JANICE MUNSTERMAN

THOMAS R. PHILLIPS

PAUL L. REIBER

SANDRA PHILLIPS ROGERS

LORETTA H. RUSH

RICHARD SCHWERMER

TOKO SERITA

PAUL A. SUTTELL

ROGER K. WARREN

ROBERT WESSELS

THOMAS Z. WILKE

GIFTS OF $250 — $499

JENNIFER D. BAILEY

MERCEDES M. BAUERMEISTER

J. JOSEPTH BAXTER

THOMAS C. BROWN, JR.

EDWARD R. BRUNNER

SHEILA CALABRO

RONALD D. CASTILLE

J. PETER COOLSEN

JANET G. CORNELL

PATRICIA COSTELLO

KATHERINE A. DABNEY

LAURIE K. DUDGEON

WILLIAM H. EDINGTON

LEONARD P. EDWARDS

JULIA EDWARDS-MCDANIEL

THERESA EWING

DAVID E. GILBERTSON

KEITH GOEHRING

KARL R. HADE

DANIEL J. HALL

JAMES M. HARRIS

TIMOTHY M. HUGHES

EILEEN A. KATO

BARRY MAHONEY

STEPHEN MCMANUS

NORMAN H. MEYER, JR.

GREGORY E. MIZE

RONALD T. MOON

MARLA S. MOORE

SARAH E. PARKER

ROBERT S. PECK

MARCUS W. REINKENSMEYER

RONALD ROBIE

CHARLES R. SCHADER

RANDALL T. SHEPARD

DENNIS J. SMITH

SUZANNE H. STINSON

ROBERT J. TORRES, JR.

ALVIN WEISS

GWEN M. WHITAKER

Every eff ort has been made to list current and accurate 
information. If you see an error or omission, we would 
like to hear from you at development@ncsc.org. 

� e Friends of the Court
� e Friends of the Court program recognizes individuals 
that have made a personal fi nancial contribution in support 
of NCSC’s work and programs. � ese contributions 
enable NCSC to provide quality training and education, 
independent research, and to promote awareness of issues 
surrounding the administration of justice. � e National 
Center gratefully acknowledges the following individuals 
who made a gift in 2020.
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GIFTS OF $100 — $249

LORI J. ASHLEY

HENRY D. ATKINSON

DAVID BALL

DAVID BARTEE

TRACY J. BEMENT

PAUL P. BIEBEL, JR,

EPHANIE A. BLAIR

KEVIN J. BOWLING

DAVID K. BOYD

W. CLAY BURCHELL &  

MICHAEL ZAMPERINI 

LEONORA BURGER

PAUL J. BURKE

PAMELA BURTON

CHARLES F. CAMPBELL

ALEJANDRO CARAZAS

WILLIAM C. CARPENTER, JR.

PATRICIA A. CHAUVIN

IDA K. CHEN

SARAH T. CLARK

EDWARD C. CLIFTON

RICHARD R. CLIFTON

HUGH M. COLLINS

JOHN E. CONERY

HILDA CUTHBERTSON

DIANE C. DEAL

SUSANNE DIPIETRO

SUE K. DOSAL

GIUSEPPE M. FAZARI

KYLE FIELDS

MICHAEL D. FISHER

ROSALYN W. FRIERSON-SMITH

VALERIE F. GARDNER

CYNTHIA L. GARNER

RONALD M. GEORGE

JOAN GOMBERG

BEVERLY GOODMAN

GARY HASTINGS

J. MARK HAYES, II

DAVID J. HAYWARD

KRISTIAN HEDINE

MARY E. HENRY

MARTA E. HERNANDEZ

RICHARD HOBSON

RICHARD B. HOFFMAN

MARY T. HOGAN

CARLOS HOYT

SATOSHI & CAROLYN ITO

L. M. JACOBS, IV

PAUL JULIEN

HAROLD KAHN

ELIZABETH KEEVER

WILLIAM G. KELLY

ELISABETH H. KIEL

LAURA G. KLAVERSMA

DALE R. KOCH

JACK KOMAR

ALPHONSE F. LA PORTA

BRIAN LYNCH

BARBARA LYNN

MILTON L. MACK, JR.

YOLANDE P. MARLOW

DEBORAH A. MASON

RAY MCKOSKI

JAMES A. MCMILLAN

LORRI W. MONTGOMERY

DAMIAN G. MURRAY

EUGENE J. MURRET

GAYLE A. NACHTIGAL

JOHN T. NOCKLEBY

JANNET OKAZAKI

D. DUDLEY OLDHAM

BRIAN J. OSTROM

CHRISTOPHER N. PATTERSON

ZYGMONT A. PINES

DOROTHY POWELL

WILLIAM POWELL

MARIA PUENTE-PORRAS

STUART RABNER

VANCE W. RAYE

JANET REID

JUDITH RESNIK

DIANE ROBINSON

KEITH E. ROBINSON

DAVID B. ROTTMAN

W. TERRY RUCKRIEGLE

RICHARD L. SAMSEL

DONALD SHAW

JEFF SHORBA

PATRICK G. SHUBIRD

NANCY M. SILLERY

ALAN SLATER

STACEY A. SMITH

DAVID C. STEELMAN

DEBRA L. STEPHENS

NORA E. SYDOW

SUSAN K. TALLERICO

FRANCIE TEER

ALAN J. TOMKINS

WILLIAM C. VICKREY

NAN G. WALLER

JOHN WASILEWSKI

NICOLE WATERS

MARK A. WEINBERG

WILLIAM K. WEISENBERG

MILLIE WEST

ROGER L. WOLLMAN

JAMES T. WORTHEN

CHRISTOPHER WU

ERICA YEW    

GIFTS UP TO $99

PAUL ALESSANDRONI

DAVID ANDERSON

TERESA A. BEAUDET

ALEXANDER BEHR

ROSEMARY BELL

JOANN BENNETT

CHRISTOPHER R. BOWEN

KEVIN S. BURKE

DAVID A. CABLE

ALAN CARLSON

FRED CHEESMAN

SHELDON CLARK

ALEXANDRA D. DIPENTIMA

LAVOLIA E. DUNCAN

MIRANDA DURHAM

PATRICIA EVANS

SUSAN FORMAKER

MARGAUX FRANCIS

JAMES A. GAZELL

STEPHEN GOLDSPIEL

MICHELLE GONZALES

JENNIFER L. HAIRE

C. KELLEHER HARDIN

MARK I. HARRISON

JANET JAMES

SCOTT K. JOHNSON

TANYA R. KENNEDY

KIMBERLY KIERCE

ADA LAU

OWEN LOKKEN

ROBERT MEAD

LAWRENCE G. MYERS

MICHAEL NEUREN

RICHARD NEWMAN

MATTHEW PENDY

CAROLYN PROBST

NIAL RAAEN

DENNIS RABIDOU

SHELLEY R. ROCKWELL

SHANNON ROTH

RALPH TIMOTHY RUSSELL

THOMAS SCHEUERMANN

ROBERT SCHOTT

THOMAS E. SCHULZ

LINDA R. SOLES

SHAUNA M. STRICKLAND

CHARLOTTE K. SUGG

DENNIS M. SWEENEY

LYNN TEPPER

JOHNNY TSE

GEORGIA VAGENAS

CINDI L. WELDY

MARK WENGER

BRENDA A. WILLIAMS

AMY WILSON

CHANG-MING YEH
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WARREN E. BURGER AWARD FOR EXCELLENCE IN COURT 
ADMINISTRATION

Rebecca L. Sandefur, a professor at Sanford School of Social and Family Dynamics at 
Arizona State University, received the 2020 Warren E. Burger Award for Excellence in 
Court Administration. �e Burger Award is presented to an individual who has made 
a significant contribution to the field of court administration through management and 
administration, education and training, or research and/or consulting, and who has 
contributed to the mission of the National Center for State Courts. Professor Sandefur 
was recognized for her significant contributions in the field of access to justice. 

NCSC SANDRA DAY O’CONNOR AWARD 
FOR THE ADVANCEMENT OF CIVICS EDUCATION

�e Our Courts Colorado program received the 2020 Sandra Day O’Connor Award 
for the Advancement of Civics Education, presented annually. �e award honors an 
organization, court, program, or individual who has promoted, inspired, improved, or 
led an innovation or accomplishment in the field of civics education related to the 
justice system.

Our Courts Colorado was selected for its broad reach, continued program expansion, 
and its ability to be replicated in other jurisdictions around the country.

Our Courts, a joint program of the Colorado Bar Association and the Colorado Judicial 
Institute, was founded in 2007 to provide nonpartisan educational programs to adults 
to increase their knowledge of the courts. To date, 294 speakers (judges and attorneys) 
have presented more than 600 times, reaching more than 20,000 Coloradans.

HARRY L. CARRICO AWARD FOR JUDICIAL INNOVATION

Texas Chief Justice Nathan Hecht was awarded the Harry L. Carrico Award for 
Judicial Innovation. �e award is named after the late Virginia Chief Justice Harry L. 
Carrico, who was instrumental in founding NCSC in 1971. �e award honors a sitting 
state court chief justice or justice who has inspired, sponsored, promoted, or led an 
innovation of national significance in the field of judicial administration.

Chief Justice Hecht was selected for his outstanding leadership during the early stages 
of the pandemic. He immediately established the National Pandemic Rapid Response 
Team — made up of state court chief justices and state court administrators — that 
developed practices and resources to help courts remain open, accessible, and safe. Texas 
led the nation in helping judges quickly move to remote hearings, with Texas being the 
first state in the country to hold a civil jury trial remotely.

G. THOMAS MUNSTERMAN AWARD FOR JURY INNOVATION

Kyle Rimel, IT director for the Superior Court of Arizona in Mohave County, received 
the 2020 G. �omas Munsterman Award for Jury Innovation. �e Munsterman Award 
recognizes states, local courts, organizations and individuals that have made significant 
improvements or innovations in jury procedures, operations and practices.

Rimel was recognized for his innovative approach to remote appearances during the 
pandemic; the development of its in-house technology system for the court’s new 
Superior Court building; and for upgrading its juror communications programs.

When the COVID pandemic started, Rimel began looking for ways to enhance remote 
appearances for staff, attorneys, witnesses and jurors for court hearings. Rimel installed 
Zoom in courtrooms and office spaces, wrote detailed instructions on the steps grand 
jurors needed to take to log into the platform and conducted user testing. 

Honoring Service
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STAFF EXCELLENCE AWARD

Jacquie Ring, program manager, Court Consulting Services. � is award goes to the 
employee whose work has signifi cantly contributed to the fulfi llment of our mission. � e 
recipient consistently produces a high quality of service that enhances our reputation and 
earns the support and trust of the court community.

FLORENCE MCCONNELL AWARD

Justin Apperson, senior administrative specialist, Court Consulting Services. In honor 
of former employee Florence McConnell, this award is given to the employee whose 
interaction with the courts and with fellow employees creates an atmosphere of trust and 
respect. � e recipient not only maintains a high level of professional performance but 
also is supportive of colleagues in their personal challenges.

JEANNE A. ITO AWARD

Evan Frauhiger, program associate, International. � is award acknowledges an 
employee who has worked here for fi ve years or less and who exemplifi es the same traits 
as Ms. Ito, who developed a reputation for innovation, initiative and enthusiasm during 
her fi ve years at NCSC. 

KATHERINE T. WILKE MEMORIAL SCHOLARSHIP

Liz Barnhart, court management consultant, Court Consulting Services. Named for 
NCSC’s former deputy director of Development, this scholarship goes to the employee, 
like Ms. Wilke, who holds herself to high personal and professional standards and 
always strives for professional improvement. 

ROBERT W. TOBIN ACHIEVEMENT AWARD AND THE
DALE A. SIPES MEMORIAL PRESIDENT’S AWARD

NCSC President Mary McQueen, presented this award to all employees for their 
ability to pivot and adjust during a year when the pandemic made all of our jobs more 
challenging. Named for longtime NCSC consultant Bob Tobin, the Tobin Award 
goes to a group or an individual who developed an excellent product. � e Sipes 
Award highlights an employee whose exceptional work and dedication merits special 
recognition from the NCSC president.

THE NATIONAL CENTER 

FOR STATE COURTS WAS 

ESTABLISHED IN 1971 AT 

THE URGING OF CHIEF 

JUSTICE OF THE UNITED 

STATES WARREN E. BURGER. 

NCSC CONTINUES TO BE 

LED BY THE COLLECTIVE 

EFFORT OF BRIGHTEST 

AND MOST INNOVATIVE 

MINDS ON ISSUES AND 

TRENDS THAT IMPACT 

THE JUSTICE SYSTEM. 

NCSC IS GOVERNED BY 

THE CONFERENCE OF 

CHIEF JUSTICES AND THE 

CONFERENCE OF STATE 

COURT ADMINISTRATORS 

AND IS CLOSELY ALIGNED 

WITH 15 OTHER NATIONAL 

COURT ASSOCIATIONS. 

OUR STAFF IS COMPOSED 

OF SPECIALISTS IN 

A RANGE OF FIELDS, 

FROM ECONOMICS AND 

SOCIOLOGY TO POLITICAL 

SCIENCE AND THE 

LAW. EACH DISCIPLINE 

CONTRIBUTES A UNIQUE 

PERSPECTIVE, BUT IT’S 

THE BLEND OF THESE 

SKILLS AND KNOWLEDGE 

THAT NCSC COMBINES 

EFFECTIVELY TO CONDUCT 

MEANINGFUL RESEARCH.

2020 Staff  Awards

NCSC MANAGEMENT TEAM

MARY C. MCQUEEN, President
ROBERT BALDWIN, Executive Vice President & General Counsel
MICHAEL BUENGER, Executive Vice President & Chief Operating Offi  cer
JEFF APPERSON, Vice President, NCSC International
PAMELA CASEY, Ph.D., Vice President, Research
DANIEL J. HALL, Vice President, Court Consulting Services
JOHN R. MEEKS, Vice President, Institute for Court Management
JESSE RUTLEDGE, Vice President, External Aff airs
GWEN W. WHITAKER, Chief Financial Offi  cer & Vice President,Finance & Administration
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